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CITIZENS’ ADVISORY BOARD 

1. BACKGROUND. 

a. In 1991, at the direction of the Commissioner, a departmental task force was 
convened to review and provide recommendations to the Commissioner regarding 
the California Highway Patrol’s (CHP) policies on the use of force. 

b. The Citizens’ Ad Hoc committee was formed in 1992 to conduct an 
independent review of the findings of this task force, as well as the Department’s 
policies regarding the use of force.  The committee, composed of 6 citizens not 
associated with the Department, provided recommendations to the Commissioner 
based on their findings.  Twelve recommendations were contained in an April 1993 
report to the Commissioner.  The recommendations were adopted, and the Ad Hoc 
Committee was renamed the “Citizens’ Standing Committee on the Use of Force.”  
The Citizens’ Standing Committee on the Use of Force conducted an annual review 
of the Department’s use of force policies, and periodically reported its findings and 
recommendations to the Commissioner. 

c. In response to the committee’s recommendation to broaden its purview, in 
1996 the Citizens’ Standing Committee on the Use of Force was renamed the 
Citizens’ Oversight Committee (COC). 

d. In 2009, due to the nature of the committee as an advisory body to the 
Commissioner with no statutory authority to make substantive decisions for the 
Commissioner or for the Department, the COC was renamed the Citizens’ Advisory 
Board (CAB). 

e. The meetings held by the CAB are not subject to the requirements of the 
Bagley-Keene Open Meeting Act (Government Code Section 11120 et seq.). 

2. MISSION. 

a. The mission of the CAB is to provide the Commissioner objective, 
community-based input regarding issues of significance to optimize accountability 
and objectivity.  Citizen advisory boards play an important role in strengthening 
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community trust in law enforcement by providing neutral third-party insight and a 
productive exchange of ideas.  

(1) Objectives. 

(a) The CAB is to serve as an advisory body to the Commissioner with 
the primary purpose of providing objective review and input concerning 
departmental policies, procedures, training, reporting, and controls to 
determine consistency with the demands of public safety as well as legal, 
moral, and public expectations.  Areas of concern may include, but are not 
limited to: 

1 Use of force/enforcement contact issues. 

2 Civilian complaint investigations. 

3 Equal employment opportunity issues. 

4 Management and supervisory practices. 

5 Personnel practices including selection and hiring procedures. 

6 Public perception/image. 

(2) Members’ Role. 

(a) To increase the Department’s ability to understand their 
community/constituent concerns and needs relating to the Department.   

(b) To function as a “sounding board,” both as individuals and as a 
committee to identify and address issues that affect and/or impact the 
Department. 

(c) To communicate this information to the Commissioner through the 
advisory board process. 

3. BOARD MEMBERSHIP. 

a. Every effort shall be made to ensure CAB membership reflects the state’s 
population, taking into consideration geographic, ethnic, gender, and cultural 
diversity.  Members shall be residents of California, mature, responsible, and drawn 
from among prominent individuals of integrity, reputation, and judgment.  
Membership qualities should include, but are not be limited to: 

(1) Successful leadership in their profession. 
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(2) Community service.  

(3) Broad constituency. 

(4) Personal values: 

(a) High integrity. 

(b) Prudence. 

(c) Confidentiality. 

(d) Independence. 

b. The CAB consists of 11 members:  1 from each field Division, 1 from Protective 
Services Division, and 2 representatives at large.  The CAB members normally 
serve a term of 3 years.  Should a position become vacant prior to expiration of the 
3-year term, the Commissioner may appoint a member to serve the remainder of 
the term or the position can remain vacant. 

c. At the CAB’s maturity, 3 board members’ terms should expire each year.  The 
Commissioner, with recommendation from the CAB, will appoint replacement 
members.  The CAB may recommend specific organizations and/or individuals the 
Commissioner may contact regarding serving on the board. 

d. Extension of a term is not desirable unless needed to ensure the effectiveness 
and continuity of committee operations.  Any term extension requires the 
Commissioner’s approval. 

e. The CAB Chair is selected biennially from among the CAB members by a 
majority vote and with the concurrence of the Commissioner. 

f. The commander from the Office of Legal Affairs (OLA) will serve as the legal 
advisor to Executive Management and may serve as the legal advisor to the CAB.  
Correspondence between the CAB and the commander of OLA will be considered 
privileged communication, when warranted. 

g. In addition, the Commissioner appoints a Department Representative at the 
rank of Chief.  The Department Representative selects a Liaison at the rank of 
lieutenant, who provides technical assistance and staff support; however, these 
individuals do not have committee voting status. 

h. Once appointed to the CAB, contact between CAB members and the CHP 
Area field commands regarding CAB business should be through the Department 
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Representative.  This does not preclude CAB members from maintaining 
relationships with respective Division commanders. 

4. BOARD SELECTION PROCESS. 

a. Candidate Responsibilities.  All candidates interested in being considered for 
CAB membership must provide the following information to their sponsoring 
Division: 

(1) A résumé which should include:  relevant background and experience, 
educational achievements, individual capabilities, a general statement of 
attributes necessary to fulfill the CAB role, and a vision for the CAB position 
they are seeking. 

(2) References who can “attest to” the candidate’s character and 
qualifications. 

(3) A list that discloses any affiliation with the Department, including any 
organization that currently, or within the past 5 years, conducts business with 
the Department.  

b. Division Responsibilities. 

(1) To establish the CAB, each field Division Chief is requested to submit the 
names of up to 3 candidates for consideration that will effectively represent the 
unique and diverse interests of that Division’s population base.  Headquarters 
Division Chiefs are also requested to submit names for consideration for the 
representatives at large.  These requests will be forwarded to the Office of the 
Commissioner. 

(2) When the term of a board member from a specific field Division is 
scheduled to expire, that field Division Chief will be notified via memorandum 
from the Commissioner and requested to submit the names of up to 3 
candidates for consideration.  When the term of a representative at large is 
scheduled to expire, the respective headquarters Division Chief will be notified 
and requested to submit up to 3 names for consideration. 

(3) It is incumbent upon the Division Chief to ensure interested candidates are 
provided an overview of the CAB along with the expectations and role of CAB 
membership, and ensure the candidate understands the personal time 
commitment necessary to effectively serve on this board. 

(4) Division Chiefs shall prepare a separate cover memorandum for each 
candidate which addresses their suitability for selection to the CAB.  The 
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Division Chief shall prioritize the candidates in ranking order.  This, along with 
the candidates’ résumés and supporting documents, shall be forwarded to the 
Office of the Commissioner. 

(5) Once the selection of the new CAB member has been confirmed by the 
Commissioner, the affected Division Chief will contact all of their nominees and 
apprise them of the Commissioner’s decision. 

(6) It should be noted that current or past Department employees, peace 
officers, members of the 11-99 Foundation, employees of the California 
Association of Highway Patrolmen, or other entities closely affiliated with the 
Department are not eligible for consideration due to the potential conflict of 
interest to the CAB mission. 

(7) Candidates will be appointed by the Commissioner, with the 
recommendation from the members of Top Management.  A CAB member may 
be removed, with or without cause, by the Commissioner.  The CAB may 
request the Commissioner remove a member after a two-thirds vote supporting 
such action by the CAB members in office. 

(8) A member may resign from the CAB at any time by delivering their 
resignation in writing to the CAB Chair.  The CAB Chair will forward the 
resignation to the Commissioner.   

5. OPERATIONAL PROCEDURES. 

a. The Department Representative will provide new board members an 
orientation that includes a presentation of the CHP’s organization and 
responsibilities.  Additionally, an orientation of field programs will be coordinated at 
the field Division where the CAB member resides. 

b. The CAB is authorized to inspect and review departmental files and documents 
necessary to achieve its responsibilities, except where it is deemed inappropriate 
by the commander of OLA, statute, or restricted by the Public Safety Officer Bill of 
Rights.  Obtaining information will be coordinated with affected commands by the 
Department Representative. 

c. Staff support and logistical arrangements, including payment of costs 
associated with CAB operations, are coordinated through the Department 
Representative with approval from the Office of the Commissioner. 

d. Reports of CAB’s findings and recommendations are presented to the 
Commissioner within the time frames agreed upon by the CAB Chair and 
Commissioner. 
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6. GENERAL BUSINESS RESPONSIBILITIES. 

a. Personnel. 

(1) After the affected Division Chiefs have notified their newly selected CAB 
members, the Department Representative will prepare official correspondence 
and provide a brief orientation regarding the organization and responsibilities of 
the CAB.  Copies of this General Order and the Charter (Annex A) will be 
provided for review. 

(2) The Department will assist the new CAB member in obtaining a criminal 
background check utilizing LiveScan.  Those convicted of a felony or a crime of 
moral turpitude will be immediately removed from the CAB. 

(3) The Department Representative will schedule an orientation at CHP 
Headquarters for new CAB members on the day prior to their first official 
meeting. 

(4) During attendance at the first board meeting after selection, new CAB 
members must provide the Department Representative a signed and dated 
copy of the Charter (Annex A).  The Department Representative will ensure 
these documents are retained on file as required.   

(5) The Department Representative will work with the affected field Divisions 
to increase the CAB member’s familiarization with CHP field operations. 

(6) Six months prior to the expiration of a CAB member’s term, the Office of 
the Commissioner will notify the affected Division Chief via memorandum. 

b. Expenses. 

(1) Citizens’ Advisory Board members are volunteers and are not 
compensated for time spent on committee business. 

(2) Travel expenses and per diem for CAB members will be coordinated by 
the Department Representative consistent with current state rules. 

c. Meeting Minutes. 

(1) The Department Representative will ensure approved meeting minutes are 
completed and forwarded to board members for review within 15 days of each 
meeting.  

(2) A copy of the previous meeting minutes should be forwarded to the 
Commissioner within 15 days of the actual meeting. 
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d. Citizens’ Advisory Board Meetings. 

(1) The CAB generally meets quarterly, but at least biannually, and at other 
times as directed by the Commissioner or as deemed necessary by the CAB 
Chair or otherwise determined by a majority of members in office. 

(2) The CAB Chair and Department Representative will schedule tentative 
meeting dates, keeping in mind special events that may be of interest and 
benefit to enhance CAB members’ knowledge.  This may include such events 
as the Medal of Valor ceremony or the Memorial Service held at the CHP 
Academy. 

(3) The Department Representative will finalize meeting dates with the 
Commissioner prior to dissemination. 

(4) Approximately 30 days prior to the meeting, the Department 
Representative will meet with the Commissioner, after consultation with the 
CAB Chair, and other presenters to review the agenda. 

(5) Approved agenda items will be forwarded to board members by the 
Department Representative at least 15 days prior to a scheduled meeting. 

e. Member Recognition. 

(1) Prior to the last meeting of a member’s term, the Department 
Representative will request a CHP 123, Certificate of Commendation, in 
recognition of the member’s service from the Office of the Commissioner and 
schedule a presentation at the member’s final meeting. 

(2) If the member is not available at their last meeting, the Commissioner may 
choose to present the CHP 123 to the CAB member personally at another time 
and location. 

OFFICE OF THE COMMISSIONER ANNEX A 

OPI:  003 
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ANNEX A 

CALIFORNIA HIGHWAY PATROLCITIZENS’ ADVISORY BOARD CHARTER, 
MAY 2019 
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ANNEX A 

CALIFORNIA HIGHWAY PATROLCITIZENS’ ADVISORY BOARD CHARTER, 
MAY 2019 (continued) 
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ANNEX A 

CALIFORNIA HIGHWAY PATROLCITIZENS’ ADVISORY BOARD CHARTER, 
MAY 2019 (continued) 
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ANNEX A 

CALIFORNIA HIGHWAY PATROL CITIZENS’ ADVISORY BOARD CHARTER, 
MAY 2019 (continued) 
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ANNEX A 

CALIFORNIA HIGHWAY PATROLCITIZENS’ ADVISORY BOARD CHARTER, 
MAY 2019 (continued) 
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ANNEX A 

CALIFORNIA HIGHWAY PATROLCITIZENS’ ADVISORY BOARD CHARTER, 
MAY 2019 (continued) 
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ANNEX A 

CALIFORNIA HIGHWAY PATROLCITIZENS’ ADVISORY BOARD CHARTER, 
MAY 2019 (continued) 
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