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CALIFORNIA HIGHWAY PATROL 

GENERAL ORDER 100.80 

REVISED SEPTEMBER 2021 

NOTIFICATION AND REPORT OF EMERGENCY INCIDENTS 
AND SIGNIFICANT EVENTS 

1. POLICY. 

a. The purpose of this General Order (GO) is to ensure the timely notification of 
specified emergency incidents or significant events from all personnel to 
Area/section commanders, Division commanders, and Executive Management. 

b. Division commanders shall develop and implement standard operating 
procedures to ensure personnel within their command are familiar with and follow 
notification policies and procedures contained in this GO. 

c. Notification and reporting requirements set forth by this GO do not replace or 
supersede existing notification and reporting requirements contained in other 
departmental policies or statutory regulations. 

2. RESPONSIBILITIES. 

a. Division Commander.  Division commanders or their designees shall ensure 
the proper notification of emergency incidents or significant events in the manner 
outlined in Annex A of this GO. 

b. Area and Section Commanders. Area and section commanders shall ensure 
their respective Division commander or designee is immediately notified of all 
emergency incidents or significant events contained in Annex A of this GO. 

c. Supervisors and Officers-in-Charge.  Supervisors and officers-in-charge shall 
ensure their respective Area/section commander or designee is immediately 
notified of all emergency incidents or significant events contained in Annex A of this 
GO. 

This publication contains material exempt from 
public disclosure identified by a shaded overlay. 

Exempt material shall not be disclosed outside CHP 
except to allied agencies with their agreement not 
to disclose the information outside their agency. 
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4. QUARTERLY REVIEW REQUIREMENTS. 

a. All uniformed employees shall review this GO quarterly. 

b. All uniformed employees at the rank of captain and below are required to 
complete the Quarterly Review and Training assessment of this GO on a quarterly 
basis. 

OFFICE OF THE COMMISSIONER ANNEXES A, B 

OPI: 028 
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ANNEX B 

COMMUNICATIONS NETWORK FORMAT 

1. When a Comm-Net message is transmitted in accordance with this GO, whether 
mandatory or optional, the message shall contain the following headings: 

a. Subject.  (e.g., pursuit, officer-involved shooting, hazardous material incident.) 

b. Synopsis. Briefly recap the incident with a simple statement of facts.  For 
example: 

(1) CHP officer in pursuit of a speeding motorcycle collided with a fire truck 
running Code 3. No serious injuries; total damage to CHP unit. 

(2) Two CHP officers were assisting a sheriff’s deputy in apprehending a 211 
Penal Code suspect.   The suspect was killed by a sheriff’s deputy after the 
suspect fired upon the officers. 

c. Summary. The summary should be a complete chronological narrative of the 
incident, including names, dates, locations, and any other details deemed 
necessary or required by existing departmental policies. However, care should be 
taken to avoid including unsubstantiated information which could later contradict 
the final results of a pending investigation. 

d. Action Taken or Contemplate. This section should detail any actions taken by 
departmental personnel as they relate to the incident, especially actions taken to 
mitigate an incident, and actions that the command may take in the future to follow 
the incident to its proper conclusion. Information pertaining to adverse action or 
other disciplinary action shall not be included. 

2. In addition to sending the required Comm-Net message to affected Divisions and 
Assistant Commissioners, commands should consider forwarding the Comm-Net 
message to other field Divisions as the information may be useful for training and safety 
updates. 
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