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CALIFORNIA HIGHWAY PATROL 

GENERAL ORDER 110.2 

REVISED DECEMBER 2014 

RELEASE OF COLLISION INFORMATION 

1. POLICY.  It shall be the policy of this Department to facilitate the release of collision 
information to person(s) who have a proper interest, consistent with existing law and 
this departmental directive.  Every employee shall assist the public in receiving collision 
information including collision reports in the most expeditious manner available. 

2. AUTHORITY.  The authority for release of collision reports is contained in California 
Vehicle Code (VC) Section 20012. 

3. GENERAL.  The vehicle collision report consists of a CHP 555, Traffic Collision 
Report, and supplemental documentation of an investigation of a traffic collision. 

4. PAYMENT SCHEDULE. 

a. Report copies provided in any format, require a charge of $10.00 per 25 pages. 

b. A person who has proper interest may review a report in its entirety without 
charge. 

c. Privately-owned copying machines may not be used to make copies of collision 
reports. 

5. RELEASE OF COLLISION REPORTS.  A person who has proper interest can 
obtain a copy of a California Highway Patrol (CHP) generated collision report from any 
CHP Area in the state, regardless of the CHP jurisdiction in which the collision occurred.  
This would include, but is not limited to: 

a. A hard copy provided from the Area office. 

b. Sending a fax copy of the report from one CHP Area to another CHP Area, or 
any other location requested by person who has proper interest. 
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c. Arranging for a copy to be mailed to the requester’s address from any CHP Area 
office (after verifying the person has proper interest and has made the 
appropriate payment). 

d. An electronic mail (e-mail) copy from one CHP Area to another CHP Area, then 
printed for the person who has proper interest; or sending a copy via e-mail from 
one CHP Area to an e-mail address requested by the person who has proper 
interest. 

6. RELEASE TO A PERSON WHO HAS PROPER INTEREST - NONGOVERNMENT 
- CHARGE FOR COPIES UNLESS OTHERWISE INDICATED.  The following entities 
are authorized to purchase a copy of a collision report: 

a. Legal or registered owner(s) of vehicles or owners of property involved in 
collisions. 

b. Persons involved or injured (including passengers), legal guardians, 
conservators, and relatives (when proper interest has been established, i.e., 
parents of minors).  Parents of adult children are not considered a person of 
proper interest, unless they have a signed authorization from the involved 
adult child. 

c. In cases involving fatal collisions; proper interest lies with the surviving spouse, 
minor children when released through their guardians, or court appointed family 
member per California Probate Code 6401. 

d. When a collision is either a primary or associated collision factor of a 
subsequent collision or collisions, all drivers and passengers in all reports are 
considered to be persons who have proper interest. 

e. Any individual who declares under penalty of perjury that they represent a 
person who has proper interest.  A written statement from an individual stating they 
represent a person who has proper interest is deemed to be a declaration under 
penalty of perjury.  Such declarations permit release of the report to the attorney or 
their identified agent.  The individual shall complete a CHP 190, Application for 
Release of Information, (Annex A) prior to purchasing the report. 

f. Representatives of insurance companies that supply the policy or claim 
number that was in effect at the time of the collision and hold the name of the 
insured. 

g. Authorized representatives of vehicle or component manufacturers.  Such 
representatives are parties of interest for only those collisions which involved the 
manufacturer’s make of vehicle or vehicle(s) in which a component has been 
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installed.  Sufficient collision detail must be provided to identify the specific 
report(s).  Such representatives must present a letter from the manufacturer, dated 
within the last 12 months, certifying their authority. 

h. Any person, company, or corporation named in a legal action or who may incur 
civil liability resulting from a collision. 

i. A request using Code of Civil Procedure 377.60 wrongful death.  Such 
requests should receive clearance from the Special Counsel before being given to 
the requestor. 

j. NOTE:  If a subpoena is served for a traffic collision report, contact Legal 
Affairs Section. 

7. RELEASE TO A PERSON WHO HAS PROPER INTEREST - LOCAL 
GOVERNMENT AGENCIES - NO CHARGE.  The following local government agencies 
are authorized to receive a copy of a collision report at no charge: 

a. Peace officers as defined in Penal Code Sections 830, et seq., in the 
performance of their official duties. 

b. Coroner or their deputies (fatal collisions only). 

c. District Attorney or Deputy District Attorneys prosecuting criminal cases, that 
arise from a traffic collision. 

d. Irrigation and municipal utility districts for collisions involving their vehicles or 
property. 

e. Public defenders or public/quasi-public (privately owned, but partially or majorly 
funded by the government) offices organized to provide free legal services to 
indigent persons arising from the collision. 

f. Grand juries - limited to the investigation(s) within their respective counties. 

g. County officers in charge of county highways.  Information released shall be 
restricted to reports of collisions occurring at locations within their respective 
jurisdictions. 

h. Public school districts for collisions involving their vehicles or property. 

i. A county exercising rights to recover from third parties under Government 
Code Section 23004.1.  
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8. RELEASE TO A PERSON WHO HAS PROPER INTEREST - STATE 
GOVERNMENT AGENCIES - NO CHARGE.  The following state government agencies 
are authorized to receive copies of a collision report at no charge: 

a. Peace officers as defined in Penal Code Sections 830, et seq., in the 
performance of their official duties. 

b. Department of Transportation (Caltrans) district engineers, maintenance 
superintendents, or their representatives.  Information release shall be restricted to 
reports of collisions occurring at locations within their respective jurisdictions. 

c. Official representatives of the Department of Industrial Relations, Division of 
Occupational Safety and Health, when a collision is being investigated under Labor 
Code Section 6409.1. 

d. Any state agency representative when investigating collisions involving state 
employees while on state business in a state-owned or privately-owned vehicle. 

e. Representatives of the state investigating claims under the Victims of Violent 
Crimes Program. 

f. Joint Legislative Audit Committee. 

g. Auditor General when authorized by the Joint Legislative Audit Committee. 

h. Representatives of the Department of Developmental Services and Health 
Services for collisions involving patients committed to their care. 

i. State Public Defender’s office in matters arising out of a traffic collision. 

9. RELEASE TO A PERSON WHO HAS PROPER INTEREST - FEDERAL 
GOVERNMENT AGENCIES AND FOREIGN COUNTRIES - NO CHARGE.  The 
following agencies are authorized to receive a copy of a collision report at no charge: 

a. Representatives of the armed forces when requested by a component of the 
military, which is a criminal justice agency including, but not limited to, Security 
Police, Office of Special Investigations, and Criminal Intelligence Divisions. 

b. Foreign consuls upon certification that the individual involved in the traffic 
collision is a citizen of the consul’s represented country. 

c. The National Transportation Safety Board or their authorized representatives 
(Refer to the Highway Patrol Manual [HPM] 40.50, Collision Investigation Manual). 
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10. RELEASE OF COLLISION INFORMATION TO NEWS MEDIA.  Information 
released to the news media should be limited to what is indicated on CHP 288A, Report 
of Collision - News Release, and a brief summary as to how the collision occurred.  If 
there was an arrest in connection with the collision, refer to the CHP 288B, Report of 
Arrest/Unusual Incident - News Release.  Request for collision information from the 
media, shall be directed to the Office of Community Outreach and Media Relations. 

11. RELEASE OF COLLISION INFORMATION TO THE PUBLIC. 

a. Until a collision report is complete, the following information can be provided to 
the public: 

(1) Time of collision. 

(2) Date of collision. 

(3) Location of collision. 

(4) Make of vehicle(s) involved. 

(5) Names of vehicle occupants (other than fatal collisions). 

b. Once report is complete, all public information will be held under Government 
Code 6250 et. seq. as to the Public Records Act.  Refer to HPM 11.1, 
Administrative Procedures manual, Chapter 13, Information Disclosures – Public 
Records and Rights of Privacy. 

12. REQUESTS FOR STATISTICAL DATA. 

a. Requests for data relating to state highways shall be referred to Caltrans. 

b. Requests for data relating to unincorporated roadways shall be referred to 
Information Management Division, Support Services Section. 

13.  CASE DISCUSSION. 

a. Upon request, the CHP Area commander shall schedule discussions of 
collision investigations between a person who has proper interest, or agents 
thereof, and officer who wrote the report. 

b. Discussions shall be scheduled, during business hours, for an appropriate time 
and for a reasonable duration.  Discussions shall be limited to providing clarification 
of the content of a report. 
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c. A person who has proper interest shall not be allowed to record these 
discussions.
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ANNEX A 

EXAMPLE CHP 190, APPLICATION FOR RELEASE OF INFORMATION 
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