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CALIFORNIA HIGHWAY PATROL 

GENERAL ORDER 120.5 

INTERACTIONS WITH FEDERAL IMMIGRATION ENFORCEMENT AGENTS AT 
CALIFORNIA HIGHWAY PATROL FACILITIES 

1. PURPOSE.  The purpose of this General Order (GO) is to: 

a. Establish policy and procedures related to requests, interactions, and attempts 
to access California Highway Patrol (CHP) facilities and workplaces by federal 
immigration enforcement agents. 

(1) This includes identifying public and nonpublic areas; responding to 
requests for access to CHP facilities and workspaces; responding to 
immigration warrants and subpoenas; processing requests for employee 
and/or other personal information; documenting interactions; and making timely 
notifications. 

b. Establish procedures for CHP response to calls for service to assist other state 
agencies when federal immigration enforcement agents are present. 

NOTE:  This policy is intended to guide employee interactions with federal 
immigration enforcement agents at CHP facilities.  Refer to Highway Patrol 
Manual (HPM) 100.67, Law Enforcement Assistance and Interjurisdictional 
Operations, Chapter 8, Foreign Nationals:  Arrest, Detention, U/T Visa 
Certifications, and Consular Notification in the Event of Death or Injury; for 
departmental policy on immigration enforcement. 

2. DEFINITIONS. 

a. Federal Immigration Enforcement Agent.  A federal officer or agent acting on 
behalf of a federal immigration enforcement authority. 

b. Public Area.  An area that is not restricted and that members of the public are 
normally free to access. 

c. Nonpublic Area.  An area that is not open to the public or that requires 
authorization, escort, or credentialed access. 

d. Administrative Immigration Warrant.  An immigration-related administrative 
document that, by itself, does not authorize entry into nonpublic areas of a 
California state workplace.  (Refer to Annex A.) 
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e. Judicial Warrant.  A warrant issued or signed by a judge.  (Refer to Annex H.) 

f. Designated Representative.  Departmental personnel designated by the CHP 
to respond to requests, interactions, and/or attempts to access CHP facilities by 
federal immigration enforcement authorities.  

(1) For the purposes of this policy, a uniformed CHP supervisor or manager 
shall act as the designated representative. 

3. POLICY.  The CHP shall respond to all interactions with federal immigration 
enforcement agents in a consistent and professional manner in compliance with 
California law. 

a. All employees shall immediately notify a designated representative anytime a 
federal immigration enforcement agent: 

(1) Requests access to a CHP facility. 

(2) Presents a judicial warrant, subpoena, court order, administrative warrant, 
or other legal document. 

(3) Requests CHP records or information. 

(4) Requests information regarding a CHP employee, visitor, vendor, or other 
individual; or 

(5) Is observed attempting to enter a nonpublic area at a CHP command. 

b. Federal immigration enforcement agents may access any areas that are open 
to the public. 

c. The CHP personnel shall not voluntarily grant access to nonpublic areas or 
voluntarily disclose information unless required by law or otherwise authorized 
through appropriate legal process. 

d. The CHP personnel shall not physically interfere with lawfully present federal 
immigration enforcement agents; provide false information; destroy or conceal 
records; conceal an individual; or otherwise obstruct lawful enforcement activity. 

4. ROLES AND RESPONSIBILITIES. 

a. All California Highway Patrol Personnel. 
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(1) Remain calm and professional when contacted by a federal immigration 
enforcement agent. 

(2) Request and document the agent’s name, agency, badge number or 
business card, and stated purpose. 

(3) Request and preserve a copy or photograph of any warrant, subpoena, 
court order, administrative warrant, or other legal document presented. 

(4) Immediately notify a designated representative within the command. 

(5) Do not voluntarily grant entry into nonpublic areas or disclose information. 

(6) Do not independently interpret legal documents or determine whether 
compliance is legally required. 

(7) Document the interaction and provide the information to a designated 
representative.  For the purposes of this policy, a designated representative 
shall be responsible for gathering all relevant information and documenting the 
event in a memorandum.  (Refer to Annex L.) 

b. Designated Representative (Sworn California Highway Patrol Supervisor or 
Manager). 

(1) Make immediate notification to the commander. 

(a) Commanders shall make immediate notification to an appropriate 
Division Assistant Chief and/or Chief.  Division Assistant Chiefs and/or 
Chiefs shall be prepared to provide guidance to the on-scene designated 
representative. 

(b) The Division Assistant Chief and/or Chief may contact the Office of 
Legal Affairs (OLA) for additional guidance, as needed. 

(2) Coordinate the Department’s response and serve as the point of contact 
with federal immigration enforcement agents. 

(3) Ensure any documentation provided is preserved. 

(4) Review all judicial warrants to determine validity and to establish what 
access or action the warrant authorizes.  (Refer to paragraph 5.h.) 

(5) Ensure personnel do not provide access, records, information, or logistical 
assistance beyond what is legally required. 
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(6) Coordinate with an appropriate CHP manager, property manager, 
and/or facility manager when a determination of public versus nonpublic space 
is required. 

c. Office of Legal Affairs. 

(1) Provide legal guidance when requested by a Division Assistant Chief 
and/or Chief.  This may include information related to the timing, manner, and 
limits of any access or disclosure. 

(2) Review subpoenas, court orders, and other documents to determine legal 
sufficiency, as needed. 

(3) Coordinate any additional legal response deemed appropriate. 

5. PROCEDURES. 

a. Initial Contact.  When a federal immigration enforcement agent arrives at a 
CHP facility, CHP personnel shall: 

(1) Remain professional and avoid confrontation. 

(2) Ask for the agent’s name, agency, badge number or business card, 
purpose of the visit, and any document the agent claims authorize the 
requested action. 

(3) Immediately notify a designated representative. 

(4) Record the date and time of the interaction. 

(5) Note any important information.  This may include the number of officers 
present, purpose asserted, access and/or people sought, documents 
presented, communications, actions taken, and final disposition.  This 
information shall be provided to the designated representative for incorporation 
into the required memorandum documenting the event.  (Refer to Annex L.) 

b. Access to Public Areas.  Federal immigration enforcement agents may access 
areas that are open to the public. 

(1) The CHP personnel shall not physically interfere with agents who are 
lawfully present in public areas. 

(2) If federal immigration enforcement agents seek access beyond a public 
area, personnel shall follow the policy provided in paragraph 5.c. 
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(3) Federal immigration enforcement agents may attempt to speak with 
visitors and/or employees in public areas.  The CHP personnel shall not 
interfere with such communications when the agents are lawfully present in a 
public area. 

(a) An individual approached may generally choose whether to answer 
questions.  The CHP personnel shall not direct, encourage, or facilitate an 
individual’s response, unless required by law. 

c. Requests for Access to Nonpublic Areas.  The CHP shall not voluntarily grant 
federal immigration enforcement agents access to nonpublic CHP areas.  Any 
request to access nonpublic areas shall immediately be referred to a designated 
representative for review. 

(1) If no warrant or other legal document is provided, a designated 
representative shall advise the requesting agent that they are not authorized to 
grant access to nonpublic premises without appropriate legal authority. 

(2) If documentation is presented, a designated representative shall review 
the documentation provided to determine validity and scope. 

(a) No access shall be provided in or through a nonpublic area until 
reviewed by a designated representative, unless otherwise required 
by law. 

(3) If a designated representative determines a valid judicial warrant 
authorizes access, CHP personnel shall comply only to the extent legally 
required. 

(4) Federal immigration enforcement agents shall be supervised and escorted 
in nonpublic CHP spaces, when practicable. 

d. Identification of Nonpublic Areas and Signage.  Commands shall identify areas 
of their facilities that are not open to the public or that require authorization, escort, 
or credentialed access or where members of the public or outside personnel may 
reasonably attempt to enter. 

(1) Where appropriate, commands shall post signage clearly designating such 
areas as: 

(a) “NONPUBLIC AREA;” 

(b) “RESTRICTED AREA;” or 

(c) “AUTHORIZED PERSONNEL ONLY.” 
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(2) In CHP controlled facilities and spaces, the command shall identify 
nonpublic areas and ensure personnel are familiar with those areas. 

(3) In Department of General Services (DGS) managed facilities, common 
area determinations may be made by DGS. 

(4) In leased facilities, common area determinations may be made by the 
building owner, designated property manager, or the Department. 

(5) Commands shall periodically review signage to ensure public and 
nonpublic areas are clearly understood by CHP personnel and are 
appropriately identified. 

e. Unauthorized Entry into Nonpublic Areas.  If federal immigration enforcement 
agents enter a nonpublic area without permission, CHP personnel shall not 
physically interfere. 

(1) The CHP personnel shall immediately notify a designated representative 
and document the incident. 

(a) Documentation shall include, when applicable: 

1 The identity of the agents, if known. 

2 The number of agents involved. 

3 The areas entered or searched. 

4 Records or property seized, if known. 

5 The duration of the agents’ presence. 

6 All communications and actions taken by CHP personnel and the 
federal immigration enforcement agents. 

7 Any documents or other information provided. 

f. Employee, Visitor, Vendor, and Other Person Information.  The CHP personnel 
shall not voluntarily provide information concerning the location, workstation, 
presence, immigration status, or other personal information of an individual unless 
disclosure is required by law or authorized through appropriate legal process. 

(1) Departmental personnel shall not: 

(a) Confirm that a particular individual is present. 
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(b) Call or summon an individual to a location for federal immigration 
enforcement agents. 

(c) Provide information concerning where an individual works. 

(d) Provide interpretation or translation for the purpose of facilitating 
immigration enforcement. 

(e) Provide logistical support that would facilitate immigration 
enforcement unless required by law. 

(2) If the individual named in a warrant is not present at the CHP facility, CHP 
personnel shall not voluntarily disclose where the individual works or summon 
the individual to the location of the federal immigration enforcement agents. 

g. Employee Records and Notices of Inspection.  The CHP personnel shall not 
voluntarily provide employee records to federal immigration enforcement agents 
unless disclosure is required by law or authorized through appropriate legal 
process. 

(1) The CHP personnel shall immediately notify a designated representative 
upon receipt of any records request by federal immigration enforcement 
agents. 

(2) Requests for employee records shall immediately be referred to OLA at 
OfficeOfLegalAffairs@chp.ca.gov. 

(3) Requests involving Department of Homeland Security Form I-9, 
Employment Eligibility Verification (I-9), or other employment records made 
pursuant to a federal notice of inspection shall be referred to Human 
Resources Section.  (Refer to Annex G.) 

(4) Nothing in this policy shall prohibit a disclosure that is specifically required 
by federal law or a lawful I-9 Audit or notice of inspection. 

h. Judicial Arrest Warrant.  When federal immigration enforcement agents 
present a judicial arrest warrant for an employee, vendor, vendor’s employee, or 
other named individual, a designated representative shall review the warrant to 
determine its validity and scope.  The designated representative shall make 
immediate notification to their commander.  The commander shall make immediate 
notification to a Division Assistant Chief and/or Chief.  (Refer to Annex I.) 

(1) A valid judicial arrest warrant authorizes federal immigration enforcement 
agents to enter a property for the purpose of arresting the person named in the 
warrant, subject to the terms and limitations of the warrant. 
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(2) Unless otherwise included in the warrant, an arrest warrant does not 
authorize a general search of the property. 

(3) If the individual named in the warrant is not present at the CHP facility, 
CHP personnel shall not be required to disclose where the individual works or 
call or summon the individual to the location. 

i. Judicial Search Warrants.  When federal immigration enforcement agents 
present a judicial search warrant, a designated representative shall review the 
warrant and determine the scope of the search authorized.  The designated 
representative shall make immediate notification to their commander.  The 
commander shall make immediate notification to a Division Assistant Chief and/or 
Chief.  (Refer to Annex H.) 

(1) If valid, the search shall be limited to the persons, places, records, or 
property specifically described in the warrant. 

(2) The CHP personnel shall not independently expand the scope of a search 
beyond the authority provided by the warrant. 

j. Application and Scope of Warrants.  The scope of any search or access 
shall be limited to the areas, persons, records, or property specifically described in 
the warrant. 

(1) When the wording, scope, or application of a warrant is unclear, CHP 
personnel shall immediately consult a designated representative. 

k. Administrative Immigration Warrants.  An administrative immigration warrant 
does not, by itself, authorize federal immigration enforcement agents to enter 
nonpublic areas of a CHP facility.  (Refer to Annex A.) 

(1) The CHP personnel shall not grant access to nonpublic areas based solely 
upon an administrative immigration warrant. 

l. Subpoenas.  A subpoena does not, by itself, authorize federal immigration 
enforcement agents to enter CHP facilities and search for requested records.  Any 
subpoenas served shall be routed to OLA at OfficeOfLegalAffairs@chp.ca.gov for 
review and guidance.  (Refer to Annex B.) 

(1) Subpoenas generally establish a date by which records are to be 
produced. 

(2) The CHP personnel shall not provide access to records or permit an 
on-site search pursuant to a subpoena without review by OLA. 
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m. General Information Requests.  Requests for information from federal 
immigration enforcement agents shall be referred to a designated representative. 

(1) Non-designated CHP personnel shall not independently determine 
whether requested information may be released. 

(2) When disclosure is authorized or legally required, CHP personnel shall 
disclose only information specifically required and shall take reasonable steps 
to protect confidential or sensitive information. 

n. Public Records Act Requests.  Requests made under the California Public 
Records Act shall be referred to the Public Records Section (PRS). 

(1) The CHP personnel outside of PRS shall not determine whether requested 
records are subject to disclosure or whether an exemption applies. 

o. Federal or State Program Requests.  Requests for data arising from 
participation in federal or state programs shall be referred to PRS. 

(1) Any authorized disclosure shall be limited to the information required and 
shall comply with applicable privacy and data-security requirements. 

p. Employee Conduct Concerning Unauthorized Access or Disclosure.  The CHP 
personnel are prohibited from intentionally permitting federal immigration 
enforcement agents access to nonpublic areas or intentionally reporting the 
immigration status or location of another individual. 

(1) Nothing in this paragraph authorizes CHP personnel to conceal 
individuals, destroy or alter records, provide false information, harass or 
physically interfere with federal immigration enforcement agents, or otherwise 
obstruct lawful enforcement activity. 

q. Continuity of Services.  To the extent practicable, CHP personnel shall 
continue providing Department services without disruption during interactions with 
federal immigration enforcement agents. 

(1) If the presence of federal immigration enforcement agents causes a 
delay, denial, or condition on access to services, programs, or benefits, 
CHP personnel shall note the impact and provide the information to a 
designated representative. 

6. DOCUMENTATION AND RETENTION.  Each interaction involving a request for 
access, information, records, or other action by federal immigration enforcement agents 
shall be documented on a departmental memorandum.  (Refer to Annex L.)  A copy of 
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the memorandum shall be forwarded through channels to OLA.  The memorandum, 
and any associated documentation, shall be maintained at the reporting command for 
three years. 

a. Documentation shall include, when applicable: 

(1) The date and time of the interaction. 

(2) The names, identification, badge numbers, and agency affiliation of the 
federal immigration enforcement agents. 

(3) The purpose of the visit or the information request. 

(4) The areas the agents sought to access. 

(5) The documents presented including, but not limited to, warrants, 
subpoenas, court orders, or administrative documents. 

(6) Whether a warrant or court order was signed by a judge, when applicable. 

(7) A photograph or copy of documents presented. 

(8) Communications with supervisors, designated representatives, and 
legal counsel. 

(9) Actions taken by CHP personnel and federal immigration enforcement 
agents. 

(10) Any records or property seized, if applicable. 

(11) The ultimate resolution or disposition of the interaction. 

b. Copies or photographs of documents presented shall be maintained in a 
location accessible to designated CHP management and legal counsel, consistent 
with Department records-retention and information-security requirements. 

7. DESIGNATED REPRESENTATIVES.  The Department shall designate personnel 
to evaluate and respond to requests, interactions, and attempts to access CHP facilities 
by federal immigration enforcement agents. 

a. All designated representatives shall be familiar with: 

(1) This policy. 

(2) The distinction between public and nonpublic areas. 
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(3) The distinction between administrative and judicial legal processes. 

(4) The limitations applicable to access to nonpublic areas. 

(5) The limitations applicable to disclosure of records and information. 

8. RESPONSE TO STATE FACILITIES.  An officer of this Department shall respond 
to calls for service to state facilities when requested to assist with federal immigration 
enforcement agents.  The responding officer shall maintain a consistent and 
professional demeanor.  A responding officer shall refer all procedural inquiries to the 
designated representative of the facility.  In the event a legal document is presented to 
an officer of this Department, they shall advise the facility representative to consult their 
own legal counsel to confirm its validity and scope.  Officers of this Department shall not 
search or provide an escort for federal immigration enforcement agents in other state 
facilities.  The procedures outlined in paragraph 5. of this GO are to be utilized as a 
guideline to assist state agencies who request CHP assistance.  The Federal 
Immigration Agents at State Facilities Checklist can be provided as a resource to state 
agencies.  (Refer to Annex K.) 

a. Body-Worn Camera.  An officer of this Department shall activate their 
Body-Worn Camera as soon as practical when called to respond to federal 
immigration enforcement agents in state facilities.  This interaction is a mandatory 
activation and departmental policy as related in Management Memorandum 
25-014, Body-Worn Camera, shall be followed. 

b. Documentation.  At the conclusion of an interaction with federal immigration 
enforcement agents, dispatch is to be notified, and a CHP 415, Daily Field Record, 
entry is required.  (Refer to ATS 415 User Guide.) 

9. COMPUTER AIDED DISPATCH ENTRIES.  In the event CHP personnel are called 
to a state facility for interactions with federal immigration enforcement agents, Public 
Safety Dispatchers/Public Safety Operators shall add, at a minimum, the caller’s first 
and last name, telephone number, location (address), type code, reporting party type, 
federal agency information, warrant information and any actions taken by the 
Department into designated fields in the Emergency Call Taking Window (ECT).  All 
information entered into an ECT shall be complete and accurate, utilizing proper codes, 
and standard abbreviations as documented in HPM 60.5, Communications Training and 
Evaluation Program Manual, Chapter 4, Training and Evaluation, Annex G. 

10. TRAINING.  Commands shall ensure all CHP personnel are familiar with this policy, 
the location of public and nonpublic areas within their assigned facilities, and the 
process for notifying a designated representative. 
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a. Designated representatives responsible for responding to immigration-related 
requests shall receive sufficient training to understand: 

(1) Public and nonpublic areas. 

(2) Administrative versus judicial warrants. 

(3) Judicial arrest warrants. 

(4) Judicial search warrants. 

(5) Subpoenas. 

(6) Requests for employee records. 

(7) Requests for personal information. 

(8) Department procedures for documenting and responding to federal 
immigration enforcement activity. 

11. PROHIBITED CONDUCT. 

a. Nothing in this policy authorizes CHP personnel to: 

(1) Provide false information to federal immigration enforcement agents. 

(2) Destroy, alter, or conceal records. 

(3) Conceal an individual from federal immigration enforcement agents. 

(4) Harass, threaten, or physically interfere with federal immigration 
enforcement agents. 

(5) Voluntarily consent to access nonpublic areas when legal review 
is required. 

(6) Provide information concerning an individual’s immigration status or 
location when disclosure is not legally required.
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(7) Call or summon an individual for federal immigration enforcement agents 
when not legally required. 

(8) Make legal judgments concerning the validity or scope of legal process 
outside the employee’s assigned authority. 

OFFICE OF THE COMMISSIONER ANNEXES A-M 

OPI:  029 
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ANNEX A 

EXAMPLE IMMIGRATION AND CUSTOMS ENFORCEMENT 
ADMINISTRATIVE WARRANT (FORM I-205) 

(DOES NOT GRANT ACCESS TO NONPUBLIC AREAS) 
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ANNEX B 

EXAMPLE IMMIGRATION ENFORCEMENT SUBPOENA (FORM I-138) 
(DOES NOT GRANT ACCESS TO NONPUBLIC AREAS) 
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ANNEX C 

EXAMPLE NOTICE TO APPEAR (FORM I-862) 
(DOES NOT GRANT ACCESS TO NONPUBLIC AREAS) 
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ANNEX D 

EXAMPLE FEDERAL ARREST WARRANT (FORM AO 442) 
(DOES NOT GRANT ACCESS TO NONPUBLIC AREAS) 
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ANNEX E 

EXAMPLE IMMIGRATION AND CUSTOMS ENFORCEMENT 
WARRANT FOR ARREST OF ALIEN (FORM I-200) 

(DOES NOT GRANT ACCESS TO NONPUBLIC AREAS) 

 
 



 

GO 120.5 24 

 

THIS PAGE INTENTIONALLY LEFT BLANK  



 

 25 GO 120.5 

ANNEX F 

EXAMPLE FEDERAL JUDICIAL SUBPOENA (FORM AO 88B) 
(DOES NOT GRANT ACCESS TO NONPUBLIC AREAS) 
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ANNEX G 

EXAMPLE EMPLOYMENT ELIGIBILITY VERIFICATION (FORM I-9) 
(DOES NOT GRANT ACCESS TO NONPUBLIC AREAS) 
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ANNEX H 

EXAMPLE JUDICIAL SEARCH WARRANT 
(GRANTS ACCESS TO NONPUBLIC AREAS) 
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ANNEX I 

EXAMPLE FEDERAL JUDICIAL SEARCH AND SEIZURE WARRANT (FORM AO 93) 
(GRANTS ACCESS TO NONPUBLIC AREAS) 
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ANNEX J 

LEGAL DOCUMENTATION ACTION TABLE 
(SOURCE:  CALIFORNIA ATTORNEY GENERAL) 

 
 



 

GO 120.5 34 

 

THIS PAGE INTENTIONALLY LEFT BLANK  



 

 35 GO 120.5 

ANNEX K 

FEDERAL IMMIGRATION AGENTS AT STATE FACILITIES CHECKLIST 
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ANNEX L 

EXAMPLE MEMORANDUM FOR INTERACTIONS WITH FEDERAL IMMIGRATION 
ENFORCEMENT AGENTS 
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EXAMPLE MEMORANDUM FOR INTERACTIONS WITH FEDERAL IMMIGRATION 
ENFORCEMENT AGENTS 
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ANNEX M 

FEDERAL IMMIGRATION AGENTS AT CHP FACILITIES CHECKLIST 
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