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CALIFORNIA HIGHWAY PATROL 

GENERAL ORDER 21.1 

REVISED MARCH 2020 

ORGANIZATION OF THE DEPARTMENT OF CALIFORNIA HIGHWAY PATROL 

1. GENERAL. 

a. The California Highway Patrol (CHP) is a Department within the California 
State Transportation Agency (Section 2100 California Vehicle Code [CVC]). 

b. The Department is under the control of a civil executive officer known as the 
Commissioner of the CHP.  The Commissioner is appointed by the Governor, with 
advice and consent of the Senate, to serve under the direction of the Governor 
(Section 2107 CVC).  The powers and duties of the Commissioner are detailed 
within Section 2108 CVC. 

c. The Commissioner is assisted by a Deputy Commissioner, who provides 
oversight of the daily operations of the Department.  The Deputy Commissioner is 
considered to be an “assistant commissioner,” in the context of Sections 2110 and 
2111 CVC. 

d. Reporting to the Deputy Commissioner are two Assistant Commissioners who 
are appointed by the Commissioner with the approval of the Governor 
(Section 2110 CVC).  The Assistant Commissioners carry out and execute such 
duties, with respect to traffic law enforcement, as may be specified by the 
Commissioner (Section 2111 CVC). 

2. ORGANIZATIONAL STRUCTURE. 

a. The CHP is organized into commands and functions.  Refer to Annexes A 
through F for organizational charts.   

b. Commands have responsibility for specific geographic regions, multiple 
organizational responsibilities, or multiple subordinate commands. 

(1) Executive Office.  Executive offices support the Office of the 
Commissioner and report to a member of Executive Management.  Executive 
offices are considered commands. 
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(2) Division.  Headquarters and field Divisions are commands, led by a Chief, 
which have subordinate commands and functions, and report to the Deputy 
Commissioner or an Assistant Commissioner. 

(3) Section.  Sections exist as a subordinate function within a Division and 
have a defined area of responsibility.  Sections are led by a uniformed or 
nonuniformed manager and may or may not be classified as a command. 

(4) Unit.  Units normally exist as a subordinate function within a section; 
however, they may exist within a Division.  Units may be led by a manager or 
supervisor, but are not considered a command within the CHP organizational 
structure. 

(5) Area.  Areas exist as a subordinate command to a field Division and are 
led by a captain or a lieutenant. 

(6) Commercial Vehicle Enforcement Facility.  Commercial vehicle 
enforcement facilities exist as a subordinate command to a field Division and 
are led by a captain or lieutenant. 

(7) Communications Center.  Communications centers exist as a subordinate 
command to a field Division and are led by a captain or lieutenant. 

3. REORGANIZATION OF COMMANDS. 

a. Defined.  A reorganization of a command is any upgrade or downgrade of 
command level, any boundary realignment, or any permanent change to a 
command’s supervising Division, subordinate offices, staffing levels, or name. 

b. Divisions and Commands.  All reorganizations, as defined above, shall be 
approved by the Commissioner through the chain of command. 

c. Functions.  Functions may not be upgraded to command status without the 
approval of the Commissioner. 

4. DESIGNATION OF RANK OF AREA COMMANDER. 

a. General.  Within Area field commands, staffing levels are primarily based on 
the needs of the Department.  Generally, the rank of the commander should be 
based on criteria and evaluation factors outlined below.   
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b. Criteria.  The rank of the commander in Area commands with 50 or more 
officers, Area commands with 30 or fewer officers, and Area commands with 
communications centers should be determined by the following criteria: 

(1) An Area command with 50 or more officers should be commanded by a 
captain. 

(2) An Area command with 30 or fewer officers should be commanded by a 
lieutenant. 

(3) An Area command with a communications center should be commanded 
by a captain. 

c. Evaluation Process.  Any change to the rank of the commander in an Area 
command not identified in paragraph 4.b. shall require approval from the Assistant 
Commissioner, Field, after an evaluation is completed by the respective Division 
commander.  The Division commander’s recommendation to change the rank of the 
Area commander should address the applicable evaluation factors listed below: 

(1) Facility issues. 

(2) Environmental concerns. 

(3) Unique geographical features. 

(4) Complex or unusual fleet or equipment characteristics. 

(5) Level of coordination with allied agencies. 

(6) Rank(s) of allied agency peers. 

(7) Number of allied agency partners. 

(8) Complexity of local political issues. 

(9) Level of media contact. 

(10) Key contact assignments. 

(11) Number of city council members and county supervisors. 

(12) Number of state and federal elected officials. 

(13) Miles of roadway. 
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(14) Types of roadway. 

(15) Average daily traffic counts. 

(16) Number of major highway traffic corridors. 

(17) Seasonal traffic fluctuation. 

(18) Unincorporated population. 

(19) Density of unincorporated area. 

(20) Projected population growth. 

(21) Current and projected transportation projects. 

(22) Number of state facilities and state employees. 

(23) Seasonal events. 

(24) Points of entry. 

(25) Total number of employees. 

(26) Number of calls for service. 

(27) Requests for supplemental law enforcement assistance. 

(28) Unique resource requirements. 

d. Nonuniformed Commands and Uniformed Administrative Commands.  The 
foregoing criteria and evaluation factors do not apply to nonuniformed commands 
or uniformed commands staffed via administrative assignment of uniformed 
personnel. 

e. Commissioner’s Authority.  Notwithstanding the foregoing and any other written 
or unwritten procedure(s) to determine the rank of a commander in a departmental 
command, the Commissioner retains the final authority to determine the rank of the 
commander in every command based on the needs of the Department.  

5. DEPARTMENT SUCCESSION OF COMMAND. 

a. The Department succession of command is as follows: 

(1) Commissioner. 
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(2) Deputy Commissioner. 

(3) Assistant Commissioner, Field. 

(4) Assistant Commissioner, Staff. 

b. The order of succession for the Assistant Commissioners is based on seniority 
in grade. 

c. In the event two Assistant Commissioners are promoted on the same date, 
succession will be based upon seniority in grade while in their previous rank. 

d. Should a catastrophic event occur rendering all four Commissioners 
unavailable to lead the CHP, the Chief most senior in grade will assume command.  
This succession will continue by descending rank and seniority in grade. 

6. ORGANIZATION. 

a. Commissioner.  The Commissioner is the civil executive officer in command of 
the CHP.  The following are directly responsible to the Commissioner: 

(1) Staff.  Support staff as determined necessary by the Commissioner. 

(2) Office of Special Representative.  The Office of Special Representative is 
commanded by a uniformed manager at a rank determined by the 
Commissioner. 

(3) Office of Inspector General.  The Office of Inspector General is 
commanded by a nonuniformed manager at a classification determined by the 
Commissioner. 

(4) Office of Employee Relations.  The Office of Employee Relations is 
commanded by a uniformed manager at a rank determined by the 
Commissioner. 

b. Deputy Commissioner.  The Deputy Commissioner is appointed by the 
Commissioner and is directly responsible to the Commissioner for the daily 
operation of the Department.  The following are directly accountable to the Deputy 
Commissioner: 

(1) Staff.  Support staff as determined necessary by the Deputy 
Commissioner. 
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(2) Office of Community Outreach and Media Relations.  The Office of 
Community Outreach and Media Relations is commanded by a uniformed or 
nonuniformed manager at a rank or classification determined by the Deputy 
Commissioner. 

(3) Office of Internal Affairs.  The Office of Internal Affairs is commanded by a 
uniformed manager at a rank determined by the Commissioner. 

(4) Office of Legal Affairs.  The Office of Legal Affairs is commanded by a 
nonuniformed manager at a classification determined by the Commissioner. 

(5) Office of Equal Employment Opportunity.  The Office of Equal 
Employment Opportunity is commanded by a nonuniformed manager at a 
classification determined by the Commissioner. 

(6) Office of Risk Management.  The Office of Risk Management is 
commanded by a uniformed manager at a rank determined by the 
Commissioner. 

(7) Office of Accreditation.  The Office of Accreditation is commanded by a 
uniformed manager at a rank determined by the Commissioner. 

c. Assistant Commissioner, Field.  Assistant Commissioner, Field, is appointed by 
the Commissioner and is directly accountable to the Deputy Commissioner.  
Primary duties include directing, controlling, and coordinating the Department’s field 
operations.  The following are directly responsible to Assistant Commissioner, 
Field: 

(1) Staff. 

(a) An executive assistant at the rank of Chief. 

(b) Support staff as determined necessary by the Assistant 
Commissioner and approved by the Deputy Commissioner. 

(2) Specialized Operations. 

(a) Office of Air Operations.  The Office of Air Operations is commanded 
by a uniformed manager at the rank of captain or lieutenant. 

(b) Protective Services Division.  Protective Services Division is 
commanded by a Chief and is comprised of the following sections: 

1 Judicial Protection Section. 
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2 Dignitary Protection Section. 

3 Capitol Protection Section. 

4 Governor’s Protective Detail Section. 

5 Counterterrorism and Threat Awareness Section. 

6 Emergency Operations and Safety Services Section. 

(3) Field Divisions. 

(a) There are eight field Divisions, each commanded by a Chief. 

(b) Within the eight field Divisions, there are Area commands, 
communications centers, and commercial vehicle enforcement facility 
commands. 

d. Assistant Commissioner, Staff.  Assistant Commissioner, Staff, is appointed by 
the Commissioner and is directly accountable to the Deputy Commissioner.  
Primary duties include directing, controlling, and coordinating the headquarters 
staff, policy development, fiscal accountability, and field support activities.  The 
following are directly responsible to Assistant Commissioner, Staff: 

(1) Staff. 

(a) An executive assistant at the rank of Chief. 

(b) Headquarters Review Unit comprised of a lieutenant and 
nonuniformed analysts. 

(c) Commissioner’s Support Unit comprised of a sergeant and officers. 

(d) Additional support staff as determined necessary by the Assistant 
Commissioner and approved by the Deputy Commissioner. 

(2) Headquarters Offices and Divisions. 

(a) Office of Employee Safety and Assistance.  The Office of Employee 
Safety and Assistance is commanded by a uniformed manager at a rank 
determined by the Assistant Commissioner. 

(b) Information Management Division.  Information Management Division 
is commanded by a Chief and is comprised of the following sections: 
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1 Information Technology Section. 

2 Support Services Section. 

3 Telecommunications Section. 

4 Communications Centers Support Section. 

(c) Enforcement and Planning Division.  Enforcement and Planning 
Division is commanded by a Chief and is comprised of the following 
sections: 

1 Research and Planning Section. 

2 Commercial Vehicle Section. 

3 Special Projects Section. 

4 Field Support Section. 

5 Impaired Driving Section. 

(d) Administrative Services Division.  Administrative Services Division is 
commanded by a Chief and is comprised of the following sections: 

1 Fiscal Management Section. 

2 Fleet Operations Section. 

3 Business Services Section. 

4 Facilities Section. 

(e) Personnel and Training Division.  Personnel and Training Division is 
commanded by a Chief and is comprised of the following sections: 

1 Academy. 

2 Professional Training Section. 

3 Organizational Development Section. 

4 Human Resources Section. 

5 Selection Standards and Examinations Section. 
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OFFICE OF THE COMMISSIONER ANNEXES A, B, C, D, E, F 

OPI:  061 
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ANNEX A 

CALIFORNIA HIGHWAY PATROL 
STATEWIDE ORGANIZATIONAL CHART 

CALIFORNIA HIGHWAY PATROL

COMMISSIONER

OFFICE OF SPECIAL 

REPRESENTATIVE

OFFICE OF COMMUNITY 

OUTREACH AND MEDIA 

RELATIONS

OFFICE OF EMPLOYEE 

RELATIONS

ASSISTANT 

COMMISSIONER, FIELD

EXECUTIVE ASSISTANT

8 FIELD DIVISIONS

103 Area Offices

18 Commercial 

Vehicle 

Enforcement 

Facilities

6 Communications 

Centers

Capitol Protection 

Section

Governor s 

Protective Detail 

Section

Counterterrorism 

and Threat 

Awareness Section

Emergency 

Operations and 

Safety Services 

Section

OFFICE OF AIR 

OPERATIONS

INFORMATION 

MANAGEMENT 

DIVISION

Information 

Technology Section

Communications 

Centers Support 

Section

ENFORCEMENT 

AND PLANNING 

DIVISION

Research and 

Planning Section

Commercial 

Vehicle Section

Special Projects 

Section

Support Services 

Section

Field Support 

Section

Telecommunications 

Section

ASSISTANT 

COMMISSIONER, STAFF

EXECUTIVE ASSISTANT

ADMINISTRATIVE 

SERVICES 

DIVISION

Fiscal 

Management 

Section

Fleet 

Operations 

Section

Professional 

Training Section

Business 

Services 

Section

Academy

OFFICE OF EMPLOYEE 

SAFETY AND ASSISTANCE 

DEPUTY COMMISSIONER

OFFICE OF INSPECTOR 

GENERAL

PROTECTIVE 

SERVICES  DIVISION

Dignitary 

Protection Section

Judicial Protection 

Section

Organizational 

Development 

Section

Human 

Resources 

Section

PERSONNEL

AND TRAINING 

DIVISION

Facilities 

Section

OFFICE OF 

ACCREDITATION

OFFICE OF INTERNAL 

AFFAIRS

OFFICE OF LEGAL  

AFFAIRS

OFFICE OF RISK 

MANAGEMENT

OFFICE OF EQUAL 

EMPLOYMENT 

OPPORTUNITY

Selection Standards 

and Examinations 

Section

Impaired Driving 

Section
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ANNEX B 

ORGANIZATIONAL/FUNCTIONAL CHART 
OFFICES REPORTING TO THE COMMISSIONER 

 

CALIFORNIA HIGHWAY PATROL

COMMISSIONER

OFFICE OF SPECIAL 

REPRESENTATIVE

OFFICE OF INSPECTOR 

GENERAL
DEPUTY COMMISSIONER

OFFICE OF EMPLOYEE 

RELATIONS



ANNEX B 
 

ORGANIZATIONAL/FUNCTIONAL CHART  
OFFICES REPORTING TO THE COMMISSIONER (continued) 
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CALIFORNIA HIGHWAY PATROL

• Represents the 
Department with the 
Legislature, ad hoc 
committees, special 
interest groups, and other 
governmental agencies.

• Coordinates the 
Department s legislative 
program with Agency and 
the Governor s office.

• Coordinates the Key 
Contact Program.

• Represents the 
Department on traffic 
enforcement committees 
at the state and national 
levels.

• Advises and assists allied 
law enforcement 
agencies in traffic 
legislation.

COMMISSIONER

OFFICE OF SPECIAL 

REPRESENTATIVE

OFFICE OF INSPECTOR 

GENERAL

DEPUTY COMMISSIONER

• Ensures compliance by  
commands of all 
departmental policies and 
procedures and compliance 
with state and federal laws,  
thereby maximizing 
departmental efficiency and 
effectiveness of operations.  

• Conducts inspections of all 
Divisions, headquarters 
commands, and offices of 
Assistant Commissioners.  

• Manages and coordinates 
the collection of trend 
analysis data as the result of 
inspections and audits of all 
departmental commands.  

• Manages the Inspections 
Database ensuring all 
inspections are conducted 
on time and as directed.  

• Provides recommendations 
through channels to 
Executive Management, as 
the result of trend analysis, 
for possible modification of 
departmental policy to 
enhance the efficiency and 
effectiveness of 
departmental operations.  

• Performs follow-up 
inspections to ensure 
corrective actions have been 
taken on previously identified 
deficiencies.  

OFFICE OF INSPECTOR 

GENERAL (continued)

• The office of primary interest  
for Highway Patrol Manual 
22.1, Command Inspections 
Program Manual, to ensure 
policies remain up-to-date in 
concert with other 
departmental publications 
and in compliance with 
applicable state and federal 
laws. 

• Conducts operational, 
compliance, and fiscal audits 
of all departmental 
commands.  

• Serves as operational liaison 
for external audits involving 
the Department.

• Ensures compliance with the 
current-year and four-year 
audit plans.

• Performs follow-up audits to 
ensure corrective actions 
have been taken on 
previously identified 
deficiencies.  

OFFICE OF EMPLOYEE 

RELATIONS

• Develops and maintains 
expertise in employee 
relations.

• Represents the 
Department in labor 
relations matters.

• Acts as a departmental 
contact for employee 
organizations.

• Advises departmental 
managers in employee 
relations matters.
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ANNEX C 

ORGANIZATIONAL/FUNCTIONAL CHART 
OFFICES REPORTING TO THE DEPUTY COMMISSIONER 

 

CALIFORNIA HIGHWAY PATROL

DEPUTY COMMISSIONER

ASSISTANT 

COMMISSIONER, FIELD

EXECUTIVE ASSISTANT

ASSISTANT 

COMMISSIONER, STAFF

EXECUTIVE ASSISTANT

OFFICE OF COMMUNITY 

OUTREACH AND MEDIA 

RELATIONS

OFFICE OF EQUAL 

EMPLOYMENT OPPORTUNITY 

OFFICE OF INTERNAL 

AFFAIRS

OFFICE OF RISK 

MANAGEMENT
OFFICE OF LEGAL AFFAIRSOFFICE OF ACCREDITATION



ANNEX C 
 

ORGANIZATIONAL/FUNCTIONAL CHART 
OFFICES REPORTING TO THE DEPUTY COMMISSIONER (continued) 
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CALIFORNIA HIGHWAY PATROL

• Develops and maintains 
working relations with the 
media.

• Coordinates the 
Department's statewide 
Media Relations Program.

• Prepares news releases, 
talking points, and other 
press information.

• Provides media relations 
guidance and training to the 
Department's public 
information officers.

• Represents the Department 
to media statewide on 
issues of Department 
consequence and policy.

• Coordinates, manages, and 
facilitates Department press 
events and campaigns.

• Analyzes public and media 
opinion of departmental 
programs.

• Serves as the Office of 
Primary Interest for use of 
the CHP logo and is the first 
point of contact for movie 
and TV projects involving 
the Department. 

• Provides community 
outreach services, including 
conducting public education 
campaigns, translation 
services, dissemination of 
traffic safety information, 
and publication of public 
education brochures, the 
annual Badges of Honor, 
and the Zenith 12000.

• Oversee the Department's 
Senior Volunteer, Explorer, 
Youth Mentor, and Start 
Smart programs.

DEPUTY COMMISSIONER
ASSISTANT 

COMMISSIONER, FIELD

EXECUTIVE ASSISTANT

ASSISTANT 

COMMISSIONER, STAFF

EXECUTIVE ASSISTANT

OFFICE OF COMMUNITY 

OUTREACH AND MEDIA 

RELATIONS
OFFICE OF INTERNAL 

AFFAIRS

• Reviews and makes 
recommendations on 
requests for adverse 
actions.

• Reviews, coordinates, and 
responds to civilians  
complaints.

• Conducts personnel and 
other internal 
investigations.

• Investigates workers  
compensation fraud 
involving departmental 
employees.

OFFICE OF LEGAL AFFAIRS

• Provides legal consultation, 
advice, response, and 
assistance on civil actions filed 
against the Department; on 
personnel matters and related 
disciplinary actions; on 
employment matters (including 
unfair labor practices 
allegations, grievance appeals, 
and discrimination complaints); 
on public records act requests 
and copyright infringement; on 
the drafting and/or review of 
policy and procedures, 
legislative and regulatory 
proposals, and contracts and 
memoranda of agreement; on 
appropriate responses to 
subpoenas served on the 
Department; and on issues 
relating to the confidentiality of 
information.

• Provides advice on legislative 
changes and the judicial and 
administrative interpretation of 
statutes and regulations.

• Serves as the Department's 
liaison on all legal matters with 
the Attorney General's office, 
and represents the Department 
in selected administrative 
hearing proceedings (including 
the California Department of 
Human Resources, and the 
Workers  Compensation 
Appeals Board), and in 
selected superior court 
proceedings.

OFFICE OF EQUAL 

EMPLOYMENT OPPORTUNITY

• Develops, implements, and 
monitors policies and 
procedures for the California 
Highway Patrol s (CHP) 
discrimination complaint 
process.

• Trains and certifies all Equal 
Employment Opportunity  
counselors and investigators 
for Divisions.

• Provides expertise and 
technical assistance on the 
Americans with Disabilities Act 
and Fair Employment and 
Housing Act.

• Monitors progress toward 
achievement of upward 
mobility goals and goals for 
persons with disabilities.

• Administers the Bilingual 
Services Program.

OFFICE OF RISK 

MANAGEMENT

• Oversees the activities of a 
statewide risk management 
program.

• Works directly with Division risk 
management coordinators, 
field commands, Attorney 
General's office, and private 
counsel regarding potential civil 
claims against the Department.  
Objectives are to reduce risk 
and mitigate potential civil 
liability. 

• Oversees the Department s 
illness and injury case 
management, including 
workers  compensation, return-
to-work, limited duty, fitness for 
duty, medical personnel 
actions, and retirement 
benefits.

OFFICE OF 

ACCREDITATION

• Maintains a 
comprehensive body of 
law enforcement 
standards.

• Establishes and 
administers an 
accreditation process.

• Includes an external, 
objective evaluation of 
departmental operations.
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ANNEX D 

ORGANIZATIONAL/FUNCTIONAL CHART 
ASSISTANT COMMISSIONER, FIELD 

CALIFORNIA HIGHWAY PATROL

Northern Division

Redding

15 Area Offices

2 Commercial Vehicle 

Enforcement Facilities

Valley Division

Sacramento

17 Area Offices

1 Commercial Vehicle 

Enforcement Facility

1 Communications Center

PROTECTIVE SERVICES 

DIVISION

ASSISTANT 

COMMISSIONER, FIELD

EXECUTIVE ASSISTANT

Dignitary Protection 

Section

Judicial Protection 

Section

Capitol Protection 

Section

Governor s 

Protective Detail 

Section

Counterterrorism & 

Threat Awareness 

Section

Emergency 

Operations and 

Safety Services 

Section

OFFICE OF AIR 

OPERATIONS

Golden Gate Division

Vallejo

12 Area Offices

3 Commercial Vehicle 

Enforcement Facilities

1 Communications Center

Central Division

Fresno

15 Area Offices

2 Commercial Vehicle 

Enforcement Facilities

Southern Division

Glendale

10 Area Offices

1 Commercial Vehicle 

Enforcement Facility

1 Communications Center

Border Division

San Diego

12 Area Offices

5 Commercial Vehicle 

Enforcement Facilities

2 Communications 

Centers

Coastal Division

San Luis Obispo

11 Area Offices

2 Commercial Vehicle 

Enforcement Facilities

Inland Division

San Bernardino

11 Area Offices

1 Commercial Vehicle 

Enforcement Facility

1 Communications Center
 



ANNEX D 
 

ORGANIZATIONAL/FUNCTIONAL CHART 
ASSISTANT COMMISSIONER, FIELD (continued) 
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CALIFORNIA HIGHWAY PATROL

ASSISTANT COMMISSIONER, FIELD

EXECUTIVE ASSISTANT

OFFICE OF AIR OPERATIONS
PROTECTIVE SERVICES 

DIVISION

FIELD DIVISIONS

(8)

• The primary function 
of an enforcement 
facility is 
enforcement of 
vehicle code and 
administrative 
regulations that 
apply to commercial 
vehicles. 

• All facilities 
incorporate rigorous 
enforcement and 
inspection activities, 
innovative training, 
and public education 
programs which are 
designed to reduce 
the number of 
commercial-related 
fatal and injury traffic 
crashes.

• Employees assigned 
to enforcement 
facilities are 
responsible for 
inspecting and 
weighing commercial 
vehicles to ensure 
compliance with laws 
relating to 
equipment, size, 
weight, and loads.

• Monitors vehicles 
and their occupants 
for items or 
information 
potentially posing a 
threat to California.

COMMERCIAL VEHICLE 

ENFORCEMENT 

FACILITIES (17)

The main point of contact 
for all California Highway 
Patrol activity and a vital 
link between the public 
and officers. 

• Receives, evaluates, 
and summarizes 
traffic complaints 
prior to dispatching 
the information.

• Keeps track of field 
units, complaints, 
and incidents.

• Dispatches field 
units.

• Relays status 
information to 
appropriate parties.

• Has primary 
responsibility for 
cellular 911 calls.

• Monitors and 
responds to radio 
and emergency 
systems.

• Provides information 
to the public and 
other agencies.

• Advises the public 
about traffic or road 
conditions.

• Receives requests 
for service including 
AMBER Alerts.

COMMUNICATIONS 

CENTERS (6)

AREA OFFICES

(103)

• Responsible for the administration of field operations 
including:  interdivisional and Area coordination; 
coordinates emergency operations; represents the 
Department at meetings and public appearances; 
coordinates special enforcement programs, air 
operations program, canine program, motor carrier 
safety operations, and vehicle theft investigations; 
coordinates field audits, field inspections of 
passenger, commercial, and farm labor vehicles, 
school buses, motor carrier terminals, and protection 
of state employees and facilities.

• Provides security and 
protection on the 
grounds of the State 
Capitol including the 
legislative office 
building.

• Provides and 
coordinates security and 
transportation for the 
Governor, First Partner, 
Lieutenant Governor, 
constitutional officers, 
and other dignitaries.

• Provides security 
services to the Supreme 
and Appellate Courts 
throughout California.

• Security of state officials 
and state assets.

• Provides intelligence 
and investigation of 
threats against state 
officials.

• Supports and enhances 
the Department s ability 
to prevent, protect 
against, respond to, and 
recover from terrorist 
attacks, major disasters, 
and other emergencies 
affecting the state.

• Coordinates 
participation on Joint 
Terrorism Task Forces.

• Manages State 
Terrorism Threat 
Assessment Center.

• Coordinates the 
Department's 
emergency incident 
response and 
preparedness programs.

• Operates the 
Emergency Notification 
and Tactical Alert 
Center, which acts as 
the Department 
Operations Center and 
coordinates the 
California Child Safety 
AMBER Network.  

• Serves as the liaison 
with the California 
Emergency 
Management Agency.

• Administers the Safety 
Services Program.

• Coordinates 
departmental aircraft 
operations.

• Coordinates aviation 
training.

• Provides advice and 
direction to special 
services commanders 
and aerial supervisors.

• Aviation Safety Program.
• Aviation Maintenance 

Program.
• Pilot Trainee Program.
• Paramedic Program.

• Traffic enforcement 
and crash 
investigation.

• Traffic congestion 
relief.

• Law enforcement 
and transportation 
services.

• Coordinates with 
and assists outside 
agencies and 
government bodies.

• Public information 
and education.

• Enforcement of all 
commercial highway 
safety regulations 
involving intrastate 
and interstate 
transportation of 
commerce.
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ANNEX E 

CALIFORNIA HIGHWAY PATROL GEOGRAPHICAL ORGANIZATION 

 

101 NORTHERN DIVISION - 
REDDING

120 Crescent City
125 Humboldt
126 Garberville
130 Red Bluff
131 Cottonwood CVEF*
135 Redding
140 Susanville
145 Yreka
146 Mt. Shasta
147 Dunsmuir Grade CVEF*
150 Ukiah
151 Clear Lake
155 Williams
160 Willows
165 Quincy
170 Alturas
175 Trinity River

201 VALLEY DIVISION - 
RANCHO CORDOVA

214 Sacramento Communications
Center

220 Auburn
221 Gold Run
222 Truckee
223 Donner Pass CVEF*
230 Grass Valley
240 Oroville
241 Chico
245 Placerville
246 South Lake Tahoe
250 North Sacramento
252 South Sacramento
255 San Andreas
260 East Sacramento 
265 Stockton
266 Tracy
280 Woodland
285 Yuba-Sutter
295 Amador

*Commercial Vehicle Enforcement Facility



ANNEX E 
 

CALIFORNIA HIGHWAY PATROL GEOGRAPHICAL ORGANIZATION (continued) 
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401 CENTRAL DIVISION - 
FRESNO

420 Bakersfield
424 Grapevine CVEF*
425 Sonora
426 Buttonwillow
430 Fort Tejon
435 Fresno
440 Hanford
450 Madera
455 Mariposa
456 Oakhurst 
460 Merced
461 Los Banos
464 Chowchilla River CVEF*
465 Modesto
480 Visalia
481 Porterville
495 Coalinga

301 GOLDEN GATE DIVISION -
VALLEJO

318 Golden Gate Communications
Center

320 Contra Costa
325 Napa
330 Redwood City
335 San Francisco
340 San Jose
345 Hayward
347 Nimitz CVEF*
350 Marin
360 Santa Rosa
365 Solano
366 Cordelia CVEF*
370 Oakland
375 Castro Valley 
390 Dublin
391 Mission Grade CVEF*

375

*Commercial Vehicle Enforcement Facility



ANNEX E 
 

CALIFORNIA HIGHWAY PATROL GEOGRAPHICAL ORGANIZATION (continued) 
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501 SOUTHERN DIVISION - 
GLENDALE

514 Los Angeles Communications
Center

525 Baldwin Park
530 South Los Angeles
535 East Los Angeles
540 Newhall
541 Castaic CVEF*
545 Antelope Valley
550 Santa Fe Springs
565 West Los Angeles
575 Altadena
580 West Valley
590 Central Los Angeles

601 BORDER DIVISION - 
SAN DIEGO

618 Border Communications Center
620 Winterhaven
625 El Centro
626 Calexico CVEF*
630 Indio
645 San Diego
646 Otay Mesa CVEF*
650 Oceanside
651 San Onofre CVEF*
655 San Gorgonio Pass
656 Desert Hills CVEF*
660 Blythe
670 Westminster
675 Santa Ana
676 Orange County Communications Center
680 El Cajon
685 Temecula
686 Rainbow CVEF*
690 Capistrano*Commercial Vehicle Enforcement Facility
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701 COASTAL DIVISION - 
SAN LUIS OBISPO

720 Santa Cruz
725 Hollister-Gilroy
726 Gilroy CVEF*
730 Monterey
735 King City
740 Templeton
745 San Luis Obispo
750 Santa Maria
755 Buellton
760 Santa Barbara
765 Ventura
770 Moorpark
771 Conejo CVEF*

801 INLAND DIVISION -
SAN BERNARDINO

818 Inland Communications
Center

820 Bridgeport
825 Bishop
830 Mojave
834 Needles
835 Barstow
840 Riverside
850 Victorville
855 Rancho Cucamonga
860 San Bernardino
865 Arrowhead
870 Morongo Basin
875 Mountain Pass CVEF*

*Commercial Vehicle Enforcement Facility

875
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CALIFORNIA HIGHWAY PATROL

ASSISTANT COMMISSIONER, STAFF

EXECUTIVE ASSISTANT

ENFORCEMENT & 

PLANNING DIVISION 

(continued)

• Develops impaired driving 
and cannabis enforcement 
policy, facilitates impaired 
driving detection courses, 
disburses and administers 
cannabis grant funds to 
local governments and 
local nonprofits.

• Identifies, evaluates, and 
makes recommendations 
to Executive Management 
regarding new 
technologies and 
equipment to improve 
departmental operations.

• Coordinates equipment 
acquisition through grants 
and other funding sources.

• Conducts research and 
studies on issues affecting 
departmental operations, 
facilities, and personnel.

• Develops responses to 
correspondence received 
by the Commissioner from 
the public, the Governor, 
and the Legislature.

• Coordinates the 
Department s role in 
providing solutions to 
transportation and 
congestion problems.

• Oversees the 
Department s Strategic 
Plan process.

• Implements corridor and 
pedestrian safety projects.

• Oversees the Freeway 
Service Patrol, school bus 
licensing, and rotation tow 
programs.

INFORMATION MANAGEMENT 

DIVISION

• Maintains and supports the 
statewide infrastructure of 
networks and databases. 

• Supports the Computer-Aided 
Dispatch (CAD) systems and 
Message Switching System. 

• Supports the personal 
computers and manages 
customer service activities 
(Help Desk operations). 

• Maintains and supports the 
Internet and Intranet facilities.

• Processes data for the 
Statewide Integrated Traffic 
Records System. 

• Processes data for the Calif. 
Automated Reporting System.

• Processes SafetyNet data. 
• Processes Statewide Pursuit 

Information Database and 
Resource System data. 

• Produces statistical reports on 
enforcement and activity 
issues.

• Responsible for the 
coordination of the radio site 
lease program.

• Contract oversight for 
telecommunication products 
and services.

• Responsible for the 
administrative telephone 
systems, data circuits, and all 
telephony projects.

• Manages the California 
Highway Patrol radio systems 
and the remote radio sites.

• Provides leadership, 
coordination, and technical 
development of projects for 
information technology and 
communications projects.  

• Provides support to the 25 
communications and dispatch 
centers, including policy 
formation, program analysis, 
training, equipment purchases, 
and contracts for services.

• Reviews and validates internal 
security policies and practices.

• Conducts computer network 
vulnerability assessments.

• Conducts computer crimes or 
network intrusion criminal 
investigations.

• Evaluates and examines 
computer forensic evidence.

• Provides computer network 
related training.

ENFORCEMENT & PLANNING  

DIVISION

• Coordinates field inspection 
programs and off-highway 
motor carrier inspections of 
truck and bus operations.

• Provides training on the safe 
loading and transportation of 
regulated materials, 
including hazardous 
commodities.

• Provides engineering 
services and standards 
regarding automotive 
equipment.

• Issues permits and licenses 
required for the operation of 
specialized or emergency 
vehicles and inspection and 
maintenance stations.

• Develops, adopts, and 
distributes technical 
administrative regulations.

• Plans, organizes, 
coordinates, and evaluates 
the following statewide 
programs:  Vehicle Theft 
Program, canine/drug 
enforcement programs, 
Critical Incident Investigation 
Team, Warrant Service 
Program, Cal Gangs and 
Cal Photo programs, 
Foreign Export and 
Recovery and Cargo Theft 
Interdiction Programs, 
Collision Investigation Unit, 
Assembly Bill 1050 program 
(Organized Crime and 
Victim Protection), and 
Criminal Apprehension 
Program.

• Coordinates the 
Department's 
Multidisciplinary Accident 
Investigation Team program.

• Provides staff assistance to 
the Executive Offices.

• Administers the California 
Motorcyclist Safety 
Program.

• Oversees the Department s 
implementation of grants 
from other state and federal 
agencies.

OFFICE OF EMPLOYEE SAFETY 

AND ASSISTANCE

• Coordinates the following 
programs and services:  Critical 
Incident Response Team to 
Line-of-Duty death, Peer 
Support Program, Employee 
Assistance Program, Employee 
Substance Abuse Support 
Group Program, Cancer 
Survivor Support Group 
Program, Wellness and Critical 
Incident Stress Debriefings.

• Oversees the Department's 
Employee Assistance and 
Occupational Safety Programs, 
and provides support to 
commands in implementing, 
administering, and monitoring 
employee assistance and 
safety programs.

• Departmental liaison to the 
California Department of 
Human Resources for 
employee mental health 
contract needs.
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CALIFORNIA HIGHWAY PATROL

ASSISTANT COMMISSIONER, STAFF

EXECUTIVE ASSISTANT

PERSONNEL AND 

TRAINING DIVISION 

(continued)

• Manages the Department's 
classification plan, 
nonuniformed hiring and 
promotion process, 
Conflict of Interest 
Program, departmental 
examinations, selection 
research, job analyses, 
and personnel-related 
special projects.

• Manages all Department 
personnel functions, 
including payroll, 
separations, uniformed 
transfers, employee 
identification cards, and 
employee benefits which 
includes the processing of 
4800 time and workers' 
compensation.

• Manages the Department's 
applicant investigation 
program and cadet 
selection.

• Manages the Department's 
recruitment program.

• Oversees the 
Department s illness and 
injury case management, 
including workers  
compensation, return-to-
work, limited duty, fitness 
for duty, medical personnel 
actions, and retirement 
benefits.

• Manages over 11,000 
official personnel files.

PERSONNEL AND TRAINING 

DIVISION

• Manages Peace Officer 
Standards and Training 
certified basic course 
training academy.

• Provides advanced and in-
service law enforcement 
training to departmental and 
allied agency law 
enforcement personnel.

• Provides comprehensive 
graphic design, 
photographic profiles of 
departmental events, and 
audio/visual production 
services statewide.

• Academy-South, located at 
Ben Clark Regional Training 
Center in Riverside, 
provides the Department a 
secondary training site for 
decentralized training in 
Southern California.

• Administers several 
programs including:  
Uniform/Grooming and 
Equipment Standards, and 
Flags for Peace Officers 
Killed in the Line of Duty.

• Evaluates and tests new 
equipment for statewide 
departmental use.

• Acts as an internal 
consultant to Executive and 
Top Management in 
assessing leadership and 
management needs of 
departmental commands.

• Administer and coordinate 
All Commanders' Training 
Sessions, Assistant Chiefs' 
Workshops, and leadership 
forums.

• Administers and coordinates 
specialized training.

• Administers and coordinates 
supervisory, management, 
and command level training, 
staff analyst development 
training, clerical training, and 
instructor training.

• Administers several 
programs including:  
Coaching/Mentoring 
Program, Out-Service 
Training Program, and 
Nonuniformed Defensive 
Driver Training Program.

• Provides general 
administrative consultation to 
Executive Management.

• Administers budget 
preparation and fiscal 
management.

• Responsible for all 
departmental vehicle needs 
including acquiring, equipping, 
maintenance, sales, and 
testing.

• Provides logistical, planning, 
and management support 
services to the field in fiscal 
operations and facilities.

• Responsible for supply 
distribution, records 
management, and publication 
control. 

• Cabinet shop.
• Develops and maintains 

California Highway Patrol 
facilities.

ADMINISTRATIVE SERVICES 

DIVISION
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