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CHAPTER 1 

EMERGENCY INFORMATION 

1. EMERGENCY TELEPHONE NUMBERS.  This chapter shall contain a complete list 
of emergency telephone numbers which shall include, but not be limited to, the following 
entities: 

a. Emergency 911. 

b. Communications Center.  (If applicable, insert the name(s) and telephone 
number(s) of the communication center(s) serving your 
Division/Department/Agency). 

c. Local Law Enforcement Agencies.   

(1) Police Department (Insert name and telephone number). 

(2) Sheriff’s Office (Insert name and telephone number). 

(3) California Highway Patrol (Insert name and telephone number). 

d. Ambulance Service.  (Insert name and telephone number of ambulance 
service). 

e. Fire Department.  (Insert name and telephone number of local fire department). 

f. Health Services.  (Insert name and telephone number of city or county health 
services). 

g. Environmental Health.  (Insert name and telephone number of city or county 
environmental health services). 

h. Emergency Child Protective Services.  (Insert name and telephone number of 
city or county child protective services). 

i. Office of Emergency Services.  

(1) County Office of Emergency Services (OES) (Insert name and telephone 
number). 

(2) Regional OES (Insert name and telephone number). 

(3) State OES (Insert name and telephone number). 
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j. Telephone.  (Insert name and telephone number of local telephone company). 

k. Electric.  (Insert name and telephone number of local electric company). 

l. Gas.  (Insert name and telephone number of local gas company). 

m. Water.  (Insert name and telephone number of local water company). 

n. Sewage Disposal.  (Insert name and telephone number of local sewage 
company). 

o. Tow Service.  (Insert name and telephone number of local tow service). 

p. Emergency Medical Technician Personnel.  (If applicable, provide the name(s), 
rank(s), and telephone number(s) of all Emergency Medical Technician (EMT) 
personnel assigned to your Division/Department/Agency). 

q. Bomb Search/Search and Rescue Teams.  (If applicable, provide the name(s), 
rank(s), and telephone number(s) of all Bomb Search/Search and Rescue Team 
personnel assigned to your Division/Department/Agency).     

r. Emergency Responders.  (If applicable, provide the name(s), rank(s), and 
telephone number(s) of all personnel delegated to initially respond and investigate 
reported emergencies and/or incidents occurring at or within your 
Division/Department/Agency, e.g., bomb threats, civil disturbances, medical 
emergencies, criminal activity). 
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ANNEX A 

SCIF 13708 – NOTICE TO STATE EMPLOYEES 

(Insert a copy of the State Compensation Insurance Fund (SCIF) 13708 – Notice to 
State Employees). 
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