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CHAPTER 4 

ADMINISTRATIVE ROLES IN LINE OF DUTY DEATHS 

1. RESPONSIBILITIES. 

a. Area Commander. 

(1) The Area commander shall make immediate and appropriate notifications 
to the deceased employee’s family, and the Department, through the chain of 
command. 

(2) The Area commander shall notify the California Department of Industrial 
Relations and Department of General Services, when applicable, of the 
uniformed member’s death. 

(3) When a California Highway Patrol (CHP) death has been confirmed, the 
Area commander prepares a preliminary CHP 162A, Peace Officer Funeral 
Worksheet, which shall be sent to the Assistant Commissioner, Field (ACF), 
and the Academy, Administrative Services Unit (ASU).  Once all the required 
information has been confirmed, a final CHP 162A shall be sent to ACF and 
ASU. 

(4) The Area commander is responsible for notifying the United States 
Department of Justice, Public Safety Officer’s Benefits (PSOB) Program, of a 
Line of Duty Death (LODD) via telephone at (888) 744-6513.  (Refer to Annex 
A.) 

(5) The Area commander is responsible for coordinating the memorial/funeral 
service with assistance from the Division and the Office of Employee Safety 
and Assistance (OESA). 

(6) The Area commander is responsible for completing the PSOB packet and 
sending it through channels to the Injury and Illness Case Management Unit 
(ICU). 

b. Division Commander. 

(1) The Division commander is responsible for supporting the Area 
commander and assisting with obtaining and approving resources outside the 
capabilities of the local command. 

(2) The Division commander is responsible for ensuring the command has the 
appropriate resources to appropriately plan and execute the memorial service. 
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(3) The Division Commander is responsible for dissemination of pertinent 
information throughout the Division and to the appropriate Commissioner.  

c. Assistant Commissioner, Field. 

(1) The ACF is responsible for gathering, disseminating, and updating 
information to the Office of the Commissioner; Assistant Commissioner, Staff 
(ACS); OESA; ASU; Office of Community Outreach and Media Relations 
(COMR); and Information Technology Section. 

(2) The ACF will draft and publish a Communications Network (Comm-Net) 
message ordering flags to be flown at half-staff at all CHP facilities, and the 
donning of the Tribute of Mourning ribbons by all uniformed members. 

(3) The ACF and the Division where the death occurred should coordinate 
completion of the releasable information for the press and the public. 

d. Assistant Commissioner, Staff. 

(1) The ACS is responsible for approval of releasable incident information to 
the public and the press.  This information will be used to create a script for the 
Bell Toll Tribute, Badges of Honor online magazine, and COMR press 
releases. 

(2) The ACS is responsible for approval of the employee’s photograph, which 
will be posted on the Badges of Honor online magazine.  

(3) The ACS will order the mourning wreath for display at CHP Headquarters. 

(4) The ACS is responsible for the final review of the PSOB packet and the 
National Law Enforcement Officers’ Memorial Fund (NLEOMF) packages. 

e. Office of Employee Safety and Assistance. 

(1) The OESA is responsible for deploying the Critical Incident Response 
Team along with Peer Support Personnel and a mental health professional to 
LODDs. 

(2) The OESA is responsible for assisting family and the Area commander 
with all stages of planning the memorial/funeral service.  The OESA is 
responsible for initiating the enrollment forms for inclusion of the LODD 
employee’s name on the State Capitol (refer to Annex B) and National 
Memorials (refer to Annex C), with the assistance of the Area/Division.  The 
OESA will notify both the California Peace Officers’ Memorial Foundation 
(CPOMF) and the NLEOMF of the death. 
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(a) California Peace Officers’ Memorial Foundation Enrollment 
Guidelines.  The circumstances surrounding the death of the peace officer 
must be such that the peace officer died in the line of duty from: 

1 Injuries inflicted upon the officer by another. 

2 Injuries received as a result of coming to the aid and assistance 
of a fellow officer or civilian. 

3 Injuries sustained as the result of physical trauma, or as a result 
of exposure to hazardous materials. 

4 A person should not be enrolled if their death was substantially 
caused by their own gross negligence, gross violation of law, or gross 
violation of departmental policy. 

5 All requests for enrollment to the CPOMF must be submitted 
along with adequate documentation by the deceased employee’s law 
enforcement association or employer.   

6 In incidents of death not specifically described above, the case 
may be submitted to the CPOMF for review and evaluation. 

7 It should be noted that the death of an officer while “on duty” does 
not create a presumption of an LODD, and each application for 
enrollment will be evaluated on its circumstances and supporting 
documentation. 

(b) National Law Enforcement Officers’ Memorial Fund Enrollment 
Guidelines.  Each May, the names of officers killed in the line of duty 
nationwide are added to the NLEOMF wall in Washington, D.C.  Officers 
killed in the line of duty during the preceding year are honored at the 
National Ceremony. 

1 The term, “killed in the line of duty” means a law enforcement 
officer has died as a direct and proximate result of a personal injury 
suffered in the line of duty.  It also includes victim law enforcement 
officers who, while in an off-duty capacity, are en route to or from a 
specific emergency or responding to a particular request for 
assistance; or the officer is, as required or authorized by law or 
condition of employment, driving an employer's vehicle to or from 
work; or when the officer is, as required by law or condition of 
employment, driving a personal vehicle during work hours and is killed 
while en route to or from work. 
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2 Not included under this definition are deaths attributed to natural 
causes, except when the medical condition arises out of physical 
exertion, while on duty, that is required by law or condition of 
employment including, but not limited to, the following:  

a Running or other types of exercise being performed as part 
of training programs administered by the employing agency;  

b Fitness tests administered by the employing agency;  

c Lifting of heavy objects; or  

d A specific stressful response:  

1/ To a violation of law or emergency situation causing an 
officer's death immediately or within 24 hours of violation or 
emergency situation; or  

2/ Causing an officer’s death during a continuous period of 
hospitalization immediately following the specific response to 
the violation of law or emergency situation.  Stressful 
responses include, but are not limited to, the following:  

a/ A physical struggle with a suspected or convicted 
criminal;  

b/ Performing a search and rescue mission that 
requires rigorous physical activity;  

c/ Performing or assisting with emergency medical 
treatment;  

d/ Responding to a violation of the law or emergency 
situation that involves a serious injury or death; or  

e/ A situation that requires either a high-speed 
response or pursuit on foot or in a vehicle.  

3 Not included are deaths attributed to voluntary alcohol or 
controlled substance abuse, deaths caused by the intentional 
misconduct of the officer, deaths caused by suicide, and death 
attributed to an officer performing duties in a grossly negligent 
manner. 
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4 Each death caused by disease should be reviewed by the Armed 
Forces Institute of Pathology or other medical personnel with similar  
skill and expertise.  If it is determined that an officer died as a result of 
infectious disease contracted while performing official duties, or by 
exposure to hazardous materials or conditions while performing 
official duties, the deceased is eligible for inclusion on the Memorial. 

5 An officer should be included if a department states the officer 
died in the line of duty and there is no information to believe 
otherwise.  The NLEOMF research staff shall exhaust all possible 
means available to verify an officer's eligibility status, and the correct 
spelling of the officer’s name.  Efforts will include having the name 
verified by the law enforcement agency of record and a surviving 
family member. 

6 The criteria for including an officer’s name on the NLEOMF are 
separate and distinct from the LODD criteria used by other entities or 
programs, including state and local law enforcement memorials and 
the United States Department of Justice, PSOB Program.  
Acceptance for inclusion on the NLEOMF in no way impacts decisions 
made by the federal government regarding the awarding of PSOB 
benefits. 

(3) The OESA is the departmental liaison for the State Capitol and National 
Memorials.  The OESA will create the state and national briefing binder for the 
Office of the Commissioner and coordinate with the Area commander, 
survivors, CPOMF, NLEOMF, and other organizations regarding the 
Memorials. 

(4) The OESA will be responsible for coordinating procedures and ensuring 
the appropriate paperwork is submitted regarding benefits and memorials. 

(5) The OESA should coordinate with the Capitol Protection Section for 
Executive Management participation in the State Capitol Memorial Ceremony. 

f. Injury and Illness Case Management Unit. 

(1) The ICU is responsible for the following: 

(a) Notifying California Public Employees' Retirement System (CalPERS) 
and State Fund of an employee’s death related to employment. 

(b) Assisting the Area/command with completing the CHP 121, 
Employer’s Report of Occupational Injury or Illness. 
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(c) Assisting the Area/command with discussion of survivor benefits with 
the primary survivor and ensuring the OESA is present during the meeting 
with the survivor. 

(d) Reviewing the PSOB packet once completed by the Area/Division. 

(e) Verifying the PSOB packet completion and sending through channels 
to the Office of the Commissioner for signature and approval.  Once the 
packet has been approved, ICU will mail the completed packet to the 
PSOB and notify the OESA of the submission. 

g. Personnel Transactions Unit. 

(1) The Personnel Transactions Unit is responsible for the following: 

(a) Issuing the employee’s final pay warrant, which will require a copy of 
the certified death certificate to process benefits.  A facsimile copy is 
acceptable. 

(b) Canceling direct deposit, if applicable. 

(c) Notifying Commission on Peace Officer Standards and Training and 
the Department’s Employee Benefits Unit of the LODD. 

(d) Verifying state service and beneficiary information to ensure the 
information on the Comm-Net message matches the information in the 
employee’s personnel file. 

(e) Coordinating with the Area command for any outstanding CHP 415s, 
Daily Field Record, and STD. 634s, Absence and Additional Time Worked 
Report. 

(f) Preparing CalPERS form BSD 738, Report of Separation for 
Death Request for Payroll Information. 

(g) Processing the 077-096, Goldenrod – Service Certificate. 

(h) Preparing the W-9, Request for Taxpayer Identification Number and 
Certification, for the widow(er), and delivering and distributing pay 
warrants to the Area command. 

(i) Preparing the PPSD 21, Deceased Employee Data, for the State 
Controller’s Office. 
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h. Academy Administrative Services Unit. 

(1) The ASU will coordinate and execute the Bell Toll Tribute to be held at the 
Academy on the next business day following an officer LODD. 

(2) The ASU will be responsible for procuring and coordinating the flying of a 
California State Flag over the State Capitol.  The flown flag will be placed in a 
shadow box, and a memorial certificate will be prepared.  The ASU will 
coordinate with the OESA for transportation of the flag to the memorial 
services site. 

(3) The ASU will notify the Academy Plant Operations Unit and request the 
brass plaques be ordered for the Academy Memorial Fountain, family plaque, 
Academy administrative building wall plaque, and the headquarters plaque. 

(4) The ASU monitors and updates the Officer Down Memorial Page located 
on the Web site at:  www.ODMP.org. 

(5) The ASU is responsible for the retention of all paperwork related to 
LODDs. 

(6) The ASU is responsible for coordinating the CHP Academy Memorial each 
May, including mailing invitations to surviving families, dignitaries, retired 
Commissioners, etc.  The ASU will coordinate with the OESA to ensure 
accurate address and survivor information has been obtained. 
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ANNEX A 
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ANNEX C 

NATIONAL LAW ENFORCEMENT OFFICERS’ MEMORIAL FUND 
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