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INDEX 
 

Adverse Action 
requesting, 5-10 
witness interviews, 5-8 

Allegations clarifying, 5-2 
definition, 2-2 
determining highest category, 7-1  
duty to provide, 4-3 
table of, Annex A 

Amending complaints 
completed investigation, 10-1 
general, 10-1 
prior to completion, 10-1  

Annual audits 
BIA role, 9-5 
findings, 9-5 
purpose, 9-5  

Annual report 
format, 9-6 
method, 9-6 
procedure, 9-5 sample, Annex N 

Anonymous complaint definition, 2-
2 
Appeals 

BIA review, 10-6 
Division review, 10-5 
general, 10-5 
 
 

Bazemore admonition when 
required, 7-15 
BIA review. See Appeals 
Board of Control Claim, 3c5, 7-13 

Category I complaint  
approval process, 8-1 
definition, 2-1 
narrative format, 7-9 
retention, 8-2 sample, Annex E 

Category II complaint  
approval process 
by Area, 8-2 
by Division, 8-3 
general, 8-2 
definition, 2-1 
narrative format, 7-9  
sample, Annex F 

CHP 240, Complaint Investigation 
general description, 3-1 sample, 
Annex M 
specifics, 7-3 

CHP 240A, Complaint Control Log 
general description, 3-1 sample, 
Annex M  
specifics, 7-7 

CHP 240B, Citizens' Complaint 
investigation 

duty to provide, 4-3 general 
description, 3-1 
issuance, 3-3  
sample, Annex M specifics, 7-8 

CHP 240C, Witness List sample, 
Annex M  
specifics, 7-9 
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CHP 240D, Citizens' Complaint 
information (Non Uniformed) 

duty to provide, 4-3 
general description, 3-1 
issuance, 3-3  
sample, Annex M  
specifics, 7-9 

CHP 268, Potential Civil Litigation 
Report 

checkbox on CHP 240, 7-4 
inclusion as exhibit, 7-11, 7-13 
when required, 7-13 
CHP 287, Claims of $1,000 or 
Less required for Board of 
Control claim, 7-13  
required for civil claim, 7-13 

Chronological log  
description, 7-10 
general, 5-1 
use, 7-10 

Citation Validity allegation  
definition, 2-2 

Civil rights investigations, 10-5 
Closing action 

employee review, 7-7  
Closing documentation 

complainant CHP 240, 7-6 
definition, 2-2 
description, 7-13  
samples, Annex D  
sending, 8-1, 8-2, 8-4 
employee  
issuance, 8-5 
optional, 7-16 
response, 8-5 
general, 7-13 
Legislative, 7-16  
sample, Annex D  
to employee, 7-6 

Complaints by Dept personnel, 3-5  
Confidentiality 

CHP 240, 7-4 

CHP 240A, 7-7 
complainant, 3-6 
employee review, 8-5 
releasability, 9-3  

Control number 
assignment, 3-4 
CHP 240, 7-3 
CHP 240A, 7-7 

Corrective documentation employee 
§3306 GC admonition, 7-15 
Bazemore admonition, 7-15 
content limitations, 7-15 
issuance, 8-5 
required type, 7-15 
response, 8-5 
retention, 9-2  
samples, Annex L  
when required, 7-14 

Correspondence 
closing. See Closing 
documentation  
interim 
description, 3-3  
samples, Annex C  
when required, 3-3 

Criminal misconduct  
filing false complaint 
Penal Code, 10-2 
requirements, 10-2 

Sustained, 5-10 
 
 

Database  
purpose, 10-4 
reports, 10-4 
usage, 10-4  

Departmental 
allegation, 2-3 
complaint, 2-3  
finding. See Findings 

Division review. See Appeals 
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Documentation  

narrative format, 7-3 
non-complaints, 7-3 
optional, 7-3 
requirements, 7-2  

DOJ information 
CHP 240, 7-5 
CHP 240A, 7-8 
data transfer, 8-1, 8-3, 8-4 

Employee complaint history  
CHP 240, 7-6 
documenting, 5-8 
requirement, 5-8 
use of prior complaints, 5-8 

False complaint. See Criminal 
misconduct 
Filing 

ancillary documentation location, 
9-2 
CHP 240A 
location, 9-2 
retention, 9-3 
security, 9-3 
closing documentation  
location, 9-1 
complaints location, 9-1 
retention, 9-2 
security, 9-3 
transfers, 9-3 
corrective documentation 
location, 9-1 
retention, 9-2 Filing of civil claims 
Civil Code, 10-2 
discovery requirements, 10-3 
employee restrictions, 10-3 

 
 

Findings  
Departmental 
definition, 2-2, 6-3 
example, 6-3  
Exonerated 
definition, 2-2, 6-4 
example, 6-4 
Frivolous complaints, 6-2 
general definition, 2-2  
multiple instances 
highest finding, 6-2 
single finding, 6-1 
order of, 6-1 
rescinded complaints, 6-2 
Sustained 
definition, 2-2 
example, 6-2  
Undetermined/No Finding 
definition, 2-2, 6-3 
example, 6-3 Unintentional Error 
definition, 2-2, 6-3 
example, 6-3  

Frivolous complaint 
definition, 2-3 
determining, 7-2  
finding. See Findings 

Information File 
adding a complainant, 10-3 
definition, 2-3 
general, 10-3 
usage, 10-4 

Injured parties, 5-4 
Internet complaints, 3-6  
Interviews 

by memorandum, 5-5 
complainant, 5-4 
employees, 5-5 
right to representation, 5-5 
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Interviews con't  definition, 2-3 

general, 5-4  requirement to notify, 3-4 

witnesses, 5-4 Other agency investigations 

written interrogatory, 5-5  concurrent with Department, 10-4  

Investigation Responsibility   employee responsibilities, 10-4 

Academy training, 4-2 Other Complaints  
assignment, 4-1  approval process, 8-4 

commander has primary, 4-1  citation validity, 7-2 

investigator specific, 4-3   sample, Annex I  

Investigation Responsibility  definition, 2-1 

multiple commands, 4-2  Departmental, 7-2  

special non Dept assignments, 4-2   sample, Annex J 

assignments, 4-2  frivolous, 7-2 
temporary Dept assignments, 4-2   sample, Annex H rescinded, 7-1 

Legislative complaints  narrative format, 7-11  

closing documentation, 7-16  rescinded, 7-1 
definition, 2-3 
general, 3-6  
 Physical evidence  
  general, 5-9 

Medical information  retention, 5-9  
release, 5-9  Polygraph, 5-9  
sample, Annex M  
Monetary damages. See Tort 
 Request for investigation release 

  complainant, 9-3 

Non-complaints   employee, 8-5 

definition, 2-1   general, 9-4 

documentation, 3-4, 7-3  memorandum required, 9-4 

processing, 3-4  sample, Annex 0 
  protective order,  
  9-4 sample, Annex P 

Off-duty conduct  redacting, 9-4 

closing without investigation, 3-4 others 

definition, 2-3  Atty General, 9-3 

investigate under HPM 10.2, 3-5  Department programs, 9-4 

nexus to Department, 3-4 general, 9-3 

Other agency complaint  Grand Jury, 9-4, 10-5  

closing, 3-4 other employee, 9-4 

samples, Annex D 
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Rescinded complaint  

definition, 2-4 
determining, 7-1  
sample, Annex F 

Response by employee 
§3306 G.C., 7-15 
filing, 9-1 
retention, 9-2  

Retention. See Filing 

Vehicle storage/impound  
complaint  
definition, 2-4 
processing, 3-5 

 
 

Searches  
employees, 5-9 

Suspenses  
general, 4-1 
Legislative, 4-1 

 
 
Tape recording 

by complainants, 5-6 
by witnesses, 5-6 
conducting, 5-6 
employee interview, 5-6 
employee required to provide, 5-9  
surreptitiously, 5-6 
transcripts, 5-6 
when required, 5-6  

Third-Party complaint 
definition, 2-4 
procedure, 3-4 

Tort and monetary damage claims 
BC-1A Tort Claim form, 3-6  
Board of Control, 3-5 

CHP 287, 3-6 
requirement to investigate, 4-3 
Traffic complaint 
definition, 2-4 
processing, 3-5 



 

 

 


	INDEX
	CHP 287, 3-6

