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FOREWORD

The purpose of this manual is to provide commands a resource for guidance and
direction in injury and iliness case management.

The objective of this manual is to outline and document consistent case management
policies and procedures in an attempt to provide timely and accurate benefits to the
Department’s injured employees. Consistent case management will benefit both the
Department and injured employees and ensure the Department can maintain its
mission.

Any inquiries or comments relating to this manual should be directed to the Injury Case
Management Section, at (916) 843-3130.
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