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CHAPTER 1 

FREEWAY SERVICE PATROL PROGRAM 

1. PURPOSE.  The purpose of the Freeway Service Patrol (FSP) program is to 
alleviate nonrecurrent traffic congestion problems in metropolitan areas of the state by 
providing roving patrol service to remove disabled vehicles, minor collisions, and debris 
from urban freeways during peak commute hours.  The FSP program is a highly visible 
congestion relief strategy which has generated a great deal of public support. 

2. PROGRAM HISTORY. 

a. California Department of Transportation (Caltrans) studies concluded that 
when one lane of a three-lane expressway is blocked, capacity is reduced by 60 
percent as vehicles are forced to merge into the remaining open lanes.  The 
reduction or loss of two lanes further limits the flow of traffic by approximately 90 
percent.  Even a motorist changing a tire on the shoulder reduces the flow of traffic 
by 10 to 15 percent as other drivers slow to look.  Increasing the number of lanes is 
an expensive way to increase the volume of traffic a highway can handle; hence, 
Caltrans identified the rapid removal of road obstructions as a much less expensive 
strategy to maximizing efficiency of existing roadways. 

b. In July 1991 the California Highway Patrol (CHP) and Caltrans, with additional 
funding and participation from the Los Angeles Metropolitan Transportation 
Authority, implemented an experimental FSP program in Los Angeles County.  The 
program goal was to provide traffic congestion relief by immediately removing 
roadway obstructions from freeways.  The success of the project in Los Angeles 
prompted the Legislature to provide support and funding to expand the program. 

c. Effective January 1, 1992, Assembly Bill 123 created a two-year pilot project 
which commenced on July 1, 1992.  The pilot project studied the feasibility of a 
statewide effort to license, regulate, and provide training to the highway safety 
industry.  Pursuant to the provisions of the bill, the project established the 
requirements for development of certification and training standards for emergency 
road service organizations and their employees who are involved in FSP 
operations.  The FSP operations addressed in the bill are those which are 
conducted through the cooperative efforts of the CHP, Caltrans, and regional or 
local transportation agencies. 

(1) Assembly Bill 123 enacted Section 2431(a) of the California Vehicle Code 
(CVC), for the purpose of conducting criminal history and driver history 
screening of tow truck drivers and employers. 
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(2) Additionally, Section 2431(b) CVC was enacted to require every applicant 
for employment as an FSP tow truck driver, and every person who is currently 
employed as a tow truck driver involved in an FSP program, to complete and 
file an application for a tow truck driver certificate, including a filing fee of up to 
$50.  The application and fee shall be filed with the CHP. 

(3) Section 13377 CVC was enacted to define the types of criminal 
convictions that would revoke or preclude the issuance of a DL 64, California 
Tow Truck Driver Clearance Certificate, to an FSP tow truck driver.  This 
section includes any convictions of Penal Code (PC) Sections 220, 261a(1), 
261a(2), 261a(3), 261a(4), 264.1, 267, 288, or 289, or any felony or three 
misdemeanors as set forth in Section 5164(a)(2)(B) of the Public Resources 
Code. 

d. Senate Bill 1428 was enacted in January 2001.  This bill removed the previous 
January 2002 program sunset date and provided for permanent implementation of 
the FSP program. 

e. Assembly Bill 2360 was enacted in September 2002.  This bill created a two-
tier state funding system for the FSP program.  The first tier, or base funding, is 
equal to the amount of state funding for the program at the time the bill was 
enacted.  The second-tier state funding level is for new expansion FSP services 
(projects) within existing FSP programs and new metropolitan areas desiring to 
implement a program in their regions. 

f. Senate Bill 795 was enacted in January 2004.  This bill was enacted to 
enhance the definition of the regional motorist aid program to specifically include 
FSP programs, incident management activities, and any other motorist aid services 
the service authority deems appropriate. 

g. Assembly Bill 3011 was enacted in January 2007.  This bill expanded the types 
of vehicles regulated under Section 34500 CVC to include commercial motor 
vehicles regulated by Department of Motor Vehicles, Public Utilities Commission, or 
United States Secretary of the Department of Transportation, for matters relating to 
hours of service and logbooks of drivers. 

3. AUTHORITY. 

a. Section 2435 CVC states in part, the CHP, in cooperation with Caltrans, is 
responsible for the rapid removal of impediments to traffic on highways within the 
state and the CHP may enter into agreements with employers for FSP operations 
under an agreement or contract with a regional or local entity; it is important to 
public safety that drivers providing emergency roadside service not have criminal 
records that include violent crimes against persons; and the CHP, in cooperation 



 

 1-5 HPM 100.47  

with Caltrans, shall be responsible for establishing the minimum training standards 
for highway service organization employees and employers participating in the FSP 
program. 

b. The CHP and Caltrans shall enter into an agreement known as the Joint 
Operational Policy Statements - Special Programs that Promote Safety.  The 
purpose of this agreement is to clarify the responsibilities of both agencies; and 
shall be revised when changes occur, which require mutual consent.  (Refer to 
General Order 100.43, Joint Operational Policy Statements California Department 
of Transportation and California Highway Patrol.) 

c. Refer to Annex A for applicable FSP regulatory statutes contained in the 
California Streets and Highways Code and the CVC. 

4. FREEWAY SERVICE PATROL PARTNER AGENCIES.  The FSP program is jointly 
administered by the CHP, Caltrans, and regional/local transportation agencies.  The 
partnering agencies each play an important and active role in the implementation of the 
FSP program. 

a. California Highway Patrol.  The CHP is generally responsible for individual tow 
truck driver/employer training and supervision of day-to-day FSP field operations.  
In addition, the CHP is responsible for dispatching FSP vehicles.  Enforcement and 
Planning Division (EPD), Research and Planning Section (RPS), has responsibility 
for statewide planning and program coordination. 

b. California Department of Transportation.  On a statewide level, Caltrans is 
responsible for the administration of funding, statewide planning, and program 
coordination.  At the district level, responsibilities may vary, but in general, Caltrans 
is responsible for state allocation invoicing and monitoring freeways to ensure FSP 
resources are deployed in an efficient manner.  Additionally, Caltrans is responsible 
for conducting special studies in support of local FSP programs. 

c. Regional/Local Transportation Agencies.  Regional/local transportation 
agencies are responsible for contracting with tow service providers, consultants, 
and/or contractors necessary for the successful implementation of FSP programs.  
They are also responsible for generating local matching funds, preparing annual 
program budgets, and coordinating service expansions with partner agencies. 

5. STATEWIDE MOTORIST AID COMMITTEE.  The Statewide Motorist Aid 
Committee meets annually to share information and address statewide FSP issues and 
concerns.  The Statewide Motorist Aid Committee is comprised of the following two 
standing subcommittees. 
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a. Freeway Service Patrol Statewide Oversight Subcommittee.  Legislation for the 
FSP program required creation of an oversight subcommittee, comprised of 
representatives from the regional/local transportation agencies, CHP, and Caltrans 
headquarters staff.  Responsibilities of the committee include: 

(1) Develop and modify, as necessary, the FSP Statewide Guidelines. 

(2) Develop FSP policies and procedures of statewide significance. 

(3) Create ad-hoc committees to address new issues, as necessary. 

(4) Monitor the operational performance of every FSP program to ensure the 
services provided meet FSP guideline measures. 

(5) Prepare an annual statewide FSP briefing document to inform agencies of 
the status of operations and performance of each regional FSP operation. 

(6) Provide information regarding FSP program issues of statewide 
significance. 

b. California Service Authority for Freeway Emergencies/Expressways Statewide 
Subcommittee.  The California Service Authority for Freeway 
Emergencies/Expressways (CalSAFE) subcommittee is comprised of 
representatives from local agencies, CHP and Caltrans headquarters staff.  The 
main responsibility of this subcommittee is to ensure the proper and consistent 
implementation of the CalSAFE program in each agency’s respective county. 

6. RESPONSIBILITIES.  The FSP program is managed by the CHP, Caltrans, and the 
regional or local transportation agencies.  This manual along with FSP Statewide 
Guidelines established by the FSP Statewide Oversight Committee, and local FSP 
program standard operating procedures provides guidelines and procedures for the 
FSP program. 

a. Research and Planning Section.  Research and Planning Section is the Office 
of Primary Interest for the FSP program and is responsible for management and 
oversight of the program, establishes statewide operational guidelines, monitors the 
activities of each regional FSP program, and assigns an FSP manager. 

b. Freeway Service Patrol Manager.  The FSP manager assigned to RPS is the 
statewide FSP program manager and provides support and guidance to regional 
FSP programs; serves as the liaison between FSP coordinators, Caltrans, and 
regional/local transportation agencies; monitors and evaluates the statewide 
FSP budget and various FSP funding agreements; serves as the Department’s 
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representative on the FSP Statewide Oversight Committee; and represents 
headquarters at local FSP technical and policy committee meetings. 

c. Field Divisions/Communications Centers/Area Offices.  This policy shall only 
be applicable to those offices where there is an operating FSP program. 

(1) The Division commander shall assign a FSP coordinator for each regional 
FSP program within their Division. 

(2) Public safety dispatchers/operators involved in FSP operations shall be 
employees of the CHP and shall be certified by the CHP. 

d. Freeway Service Patrol Coordinator.  The FSP coordinator shall be responsible 
for daily implementation of the regional FSP program and includes, but is not 
limited to; supervision of daily field operations; training tow truck drivers and 
employers; monitoring and evaluating the local FSP budget and funding 
agreements, if applicable; representing the regional FSP program at meetings with 
the local/regional transportation agency and at statewide departmental FSP 
meetings. 

7. FREEWAY SERVICE PATROL GUIDELINES.  The statewide FSP program is a 
unique and complex program comprised of 14 regional/local FSP programs.  California 
Statute regulates FSP operations, along with the following guidelines: 

a. Freeway Service Patrol Statewide Guidelines.  The Statewide Motorist Aid 
Committee is responsible for developing and modifying these guidelines. 

b. Standard Operating Procedures.  Each regional/local FSP program (with the 
exception of the four programs in Valley Division) has their own standard operating 
procedures which provides FSP operational guidelines. 

c. Regional/Local Transportation Agency Contracts.  Each regional/local 
transportation agency contracts with tow companies for FSP tow services. 

d. Departmental Policy.  Departmental policy for FSP is contained in this manual. 
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ANNEX A 

FREEWAY SERVICE PATROL REGULATORY STATUTES 

STREETS AND HIGHWAYS CODE SECTIONS. 

2560.  This chapter shall be known and may be cited as the Freeway Service Patrol Act. 

2560.5.  (a) The purpose of this chapter is to provide for the implementation of a 
freeway service patrol system using a formula-based allocation, referred to as baseline 
funding allocation, to all eligible regional and local agencies for traffic-congested urban 
freeways throughout the state, involving a cooperative effort between state and local 
agencies.  All regional or local agency programs that meet the minimum eligibility 
requirements set forth in this section and Section 2562.1 shall receive initial funding 
from the baseline funding allocation. 

 (b) In addition to the formula-based allocation program established, subject to funds 
being appropriated in the annual Budget Act, in subdivision (a), there is hereby 
established a Competitive Freeway Service Patrol Grant Program to provide funding of 
a freeway service patrol system to reduce traffic congestion. 

2561.  As used in this chapter, each of the following terms has the following meaning: 
 (a) "Emergency roadside assistance" has the same meaning as defined in Section 
2436 of the Vehicle Code. 

 (b) "Employer" has the same meaning as defined in Section 2430.1 of the Vehicle 
Code. 

 (c) "Freeway service patrol" means a program managed by the Department of the 
California Highway Patrol, the department, and a regional or local entity which provides 
emergency roadside assistance on a freeway in an urban area. 

 (d) "Regional or local entity" has the same meaning as defined in Section 2430.1 of 
the Vehicle Code. 

 (e) "Tow truck driver" has the same meaning as defined in Section 2430.1 of the 
Vehicle Code. 

2561.3.  The freeway service patrol in any particular area shall be operated pursuant to 
an agreement between the Department of the California Highway Patrol, the 
department, and the appropriate regional or local entity. 

2561.5.  (a) Funding for the freeway service patrols established pursuant to this chapter 
shall be provided, upon appropriation in the annual Budget Act, from the State Highway 
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Account in the State Transportation Fund.  In addition, the appropriate regional or local 
entity shall ensure that local resources are expended on freeway service patrols in an  
amount not less than 25 percent of the amount provided from the State Highway 
Account. 

 (b) In locations where a freeway service patrol exists, the department shall coordinate 
and integrate the funds appropriated pursuant to this section into the existing program.  
In the allocation of these funds, no local entity may be penalized for having an existing 
freeway service patrol program. 

 (c) No state funding may be released prior to the execution of the agreement 
developed under Section 2561.3. 

   (d) No program funded under this chapter may supplant emergency response towing 
services provided by the department as of January 1, 1992. 

 (e) It is the intent of the Legislature that funding provided under subdivision (a) of 
Section 2560.5 be consistent from year to year in order to facilitate the awarding of 
multiyear contracts between participating regional and local entities and providers of 
freeway patrol services.  The department shall only recognize multiyear contract 
commitments equal to or less than three years.  If new freeway service patrol regional 
or local entity programs are added to the baseline funding allocation, as described in 
Section 2560.5, those programs shall be phased in so as not to impact the multiyear 
contract commitments.  However, once a new application from an eligible regional or 
local entity is submitted and approved, the share of the baseline funding allocation to 
the regional or local agency shall be phased in within three years of the date the 
application is approved. 

2562.1.  (a) Funding for the program established in subdivision (a) of Section 2560.5 in 
a participating area shall be based 25 percent on the number of urban freeway lane 
miles in the participating area to the total number of freeway lane miles in all the 
participating areas, 50 percent on the basis of the ratio of the population of the 
participating area to the total population of all the participating areas, and 25 percent on 
the basis of traffic congestion as ascertained by the department pursuant to the most 
recent Statewide Highway Traffic Congestion Monitoring Program.  A regional or local 
agency submitting an application after July 1, 2003, for funding shall demonstrate in the 
application an overall benefit-cost ratio of 3 to 1.  The department shall determine the 
benefit-cost ratio methodology. 

 (b) If a regional or local agency submits an application for funding that is approved by 
the department before December 31 of any year and additional funding is not provided 
to the baseline funding allocation, the department shall allocate the funding allocation at 
a maximum over three years as follows: 
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 (1) Thirty-three and three-tenths percent of the total amount of the allocation during 
the immediately following fiscal year. 

 (2) Sixty-six and six-tenths percent of the total amount of the allocation during the 
fiscal year that immediately follows the fiscal year described in paragraph (1). 

 (3) One hundred percent of the total amount of the allocation during the fiscal year 
that immediately follows the fiscal year described in paragraph (2). 

2562.2.  (a) Not later than 90 days after the effective date of this section, the 
department shall prepare guidelines for the implementation of a Competitive Freeway 
Service Patrol Grant Program and shall submit those guidelines to each regional or 
local agency operating a freeway service patrol.  Not later than 30 days after receipt of 
the guidelines, the regional or local agency shall submit its written comments to the 
department. 

 (b) Not later than 150 days after the effective date of this section, the department 
shall publish the final guidelines for the Competitive Freeway Service Patrol Grant 
Program and commence implementation of the program.  The guidelines shall not 
constitute a regulation for the purposes of Chapter 3.5 (commencing with Section 
11340) of Part 1 of Division 3 of Title 2 of the Government Code. 

 (c) The guidelines prepared pursuant to this section shall comply with the following 
requirements: 

 (1) Grants to be awarded to a regional or local agency applicant on a competitive 
basis for contracting with an employer for the provision of a new or expanded freeway 
service patrol service and for contracting with the Department of the California Highway 
Patrol for the provision of only direct supervisory services warranted by workload 
standards to reduce traffic congestion. 

 (2) The grant to require a matching share by the regional or local agency equaling 
not less than 25 percent of the amount provided from the State Highway Account. 

 (3) The grant to be awarded on the basis of project need and effectiveness 
calculated on a cost benefit analysis. 

 (4) The amount of a grant to be made to a regional or local agency shall not exceed 
35 percent of the total amount of the available grant funds. 

 (5) The regional or local agency demonstrates that the services it proposes to fund 
with the grant are new freeway service patrol services that were not previously provided 
in its jurisdiction. 
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 (6) The regional or local agency demonstrates its ability to support and supervise the 
new or expanded services provided by the Department of the California Highway Patrol. 

 (d) This section shall be operative only if funds are appropriated for its purposes in 
the annual Budget Act. 

2562.3.  In determining the baseline annual funding allocation, regional or local entities 
shall apply to the department in accordance with operational standards as outlined in 
the program guidelines and in accordance with the eligibility requirements described in 
Sections 2561.5 and 2562.1.  A regional or local entity that meets the eligibility 
requirements may not be denied its fair share of the baseline annual allocation made by 
the department. 

2562.5.  Each tow truck participating in a freeway service patrol shall bear a logo 
comprised of, at a minimum, a circle, a triangle, and a tow truck silhouette, with the 
words "Freeway Service Patrol," which identifies the Department of the California 
Highway Patrol and the department, and, at the option of the entity, the participating 
regional or local entity.  Participating regional or local entities may place an approved 
logo on participating tow trucks. 

2563.  Tow truck drivers and employers participating in a freeway service patrol 
pursuant to this chapter are subject to the standards and qualifications established 
under Article 3.3 (commencing with Section 2430) of Chapter 2 of Division 2 of the 
Vehicle Code. 

2564.  Not more than 2 percent of the state funds appropriated for purposes of this 
chapter shall be used for administrative overhead expenses or purposes by state 
agencies.  No state funds shall be used for administrative purposes by the participating 
local and regional entities. 

2565.  The department, the Department of the California Highway Patrol, and 
participating and eligible regional and local entities shall develop and periodically update 
guidelines for program operations, as those guidelines and updates may be required.  
The guidelines shall address operational requirements only and may not prevent a 
regional or local entity from entering the program. 

VEHICLE CODE SECTIONS. 

1808.1. (a) The prospective employer of a driver who drives a vehicle specified in 
subdivision (k) shall obtain a report showing the driver's current public record as 
recorded by the department. For purposes of this subdivision, a report is current if it was 
issued less than 30 days prior to the date the employer employs the driver. The report 
shall be reviewed, signed, and dated by the employer and maintained at the employer's  
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place of business until receipt of the pull-notice system report pursuant to subdivisions 
(b) and (c). These reports shall be presented upon request to an authorized 
representative of the Department of the California Highway Patrol during regular 
business hours. 

 (b) The employer of a driver who drives a vehicle specified in subdivision (k) shall 
participate in a pull-notice system, which is a process for the purpose of providing the 
employer with a report showing the driver's current public record as recorded by the 
department, and any subsequent convictions, failures to appear, accidents, driver's 
license suspensions, driver's license revocations, or any other actions taken against the 
driving privilege or certificate, added to the driver's record while the employer's 
notification request remains valid and uncancelled. As used in this section, participation 
in the pull-notice system means obtaining a requester code and enrolling all employed 
drivers who drive a vehicle specified in subdivision (k) under that requester code. 

 (c) The employer of a driver of a vehicle specified in subdivision (k) shall, additionally, 
obtain a periodic report from the department at least every 12 months. The employer 
shall verify that each employee's driver's license has not been suspended or revoked, 
the employee's traffic violation point count, and whether the employee has been 
convicted of a violation of Section 23152 or 23153. The report shall be signed and dated 
by the employer and maintained at the employer's principal place of business. The 
report shall be presented upon demand to an authorized representative of the 
Department of the California Highway Patrol during regular business hours. 

 (d) Upon the termination of a driver's employment, the employer shall notify the 
department to discontinue the driver's enrollment in the pull-notice system. 

 (e) For the purposes of the pull-notice system and periodic report process required by 
subdivisions (b) and (c), an owner, other than an owner-operator as defined in Section 
34624, and an employer who drives a vehicle described in subdivision (k) shall be 
enrolled as if he or she were an employee. A family member and a volunteer driver who 
drives a vehicle described in subdivision (k) shall also be enrolled as if he or she were 
an employee. 

 (f) An employer who, after receiving a driving record pursuant to this section, employs 
or continues to employ as a driver a person against whom a disqualifying action has 
been taken regarding his or her driving privilege or required driver's certificate, is guilty 
of a public offense, and upon conviction thereof, shall be punished by confinement in a 
county jail for not more than six months, by a fine of not more than one thousand dollars 
($1,000), or by both that confinement and fine. 

 (g) As part of its inspection of bus maintenance facilities and terminals required at 
least once every 13 months pursuant to subdivision (c) of Section 34501, the 
Department of the California Highway Patrol shall determine whether each transit 
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operator, as defined in Section 99210 of the Public Utilities Code, is then in compliance 
with this section and Section 12804.6, and shall certify each operator found to be in 
compliance. Funds shall not be allocated pursuant to Chapter 4 (commencing with 
Section 99200) of Part 11 of Division 10 of the Public Utilities Code to a transit operator 
that the Department of the California Highway Patrol has not certified pursuant to this 
section. 

 (h) (1) A request to participate in the pull-notice system established by this section 
shall be accompanied by a fee determined by the department to be sufficient to defray 
the entire actual cost to the department for the notification service. For the receipt of 
subsequent reports, the employer shall also be charged a fee established by the 
department pursuant to Section 1811. An employer who qualifies pursuant to Section 
1812 shall be exempt from any fee required pursuant to this section. Failure to pay the 
fee shall result in automatic cancellation of the employer's participation in the notification 
services. 

(2) A regularly organized fire department, having official recognition of the city, 
county, city and county, or district in which the department is located, shall 
participate in the pull-notice program and shall not be subject to the fee established 
pursuant to this subdivision. 

 (i) The department, as soon as feasible, may establish an automatic procedure to 
provide the periodic reports to an employer by mail or via an electronic delivery method, 
as required by subdivision (c), on a regular basis without the need for individual 
requests. 

 (j) (1) The employer of a driver who is employed as a casual driver is not required to 
enter that driver's name in the pull-notice system, as otherwise required by subdivision 
(a). However, the employer of a casual driver shall be in possession of a report of the 
driver's current public record as recorded by the department, prior to allowing a casual 
driver to drive a vehicle specified in subdivision (k). A report is current if it was issued 
less than six months prior to the date the employer employs the driver. 

(2) For the purposes of this subdivision, a driver is employed as a casual driver 
when the employer has employed the driver less than 30 days during the preceding 
six months. "Casual driver" does not include a driver who operates a vehicle that 
requires a passenger transportation endorsement. 

 (k) This section applies to a vehicle for the operation of which the driver is required to 
have a class A or class B driver's license, a class C license with a hazardous materials 
endorsement, a class C license issued pursuant to Section 12814.7, or a certificate 
issued pursuant to Section 2512, 12517, 12519, 12520, 12523, or 12523.5, or a 
passenger vehicle having a seating capacity of not more than 10 persons, including the 
driver, operated for compensation by a charter-party carrier of passengers or passenger 
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stage corporation pursuant to a certificate of public convenience and necessity or a 
permit issued by the Public Utilities Commission. 
 (l) This section shall not be construed to change the definition of "employer," 
"employee," or "independent contractor" for any purpose. 

 (m) A motor carrier who contracts with a person to drive a vehicle described in 
subdivision (k) that is owned by, or leased to, that motor carrier, shall be subject to 
subdivisions (a), (b), (c), (d), (f), (j), (k), and (l) and the employer obligations in those 
subdivisions. 

 (n) Reports issued pursuant to this section, but only those for a driver of a taxicab 
engaged in transportation services as described in subdivision (a) of Section 53075.5 of 
the Government Code, shall be presented upon request, during regular business hours, 
to an authorized representative of the administrative agency responsible for issuing 
permits to taxicab transportation services pursuant to section 53075.5 of the 
Government Code. 

2430. (a) The Legislature hereby creates a pilot project to develop recommendations for 
requiring emergency road service organizations and their specified employees, within 
the state, to be certified and receive specified training in the interest of public safety.  
The project shall be limited to freeway service patrol operations for major urban areas.  
The project includes, but is not limited to, the issuance of tow truck driver certificates to 
employees and employers involved in freeway service patrol operations, criminal history 
checks for convictions of specified crimes, and training for enhancement of public 
safety.  The purpose of the project shall be to develop recommendations for requiring all 
emergency road service organizations and specified employees, within the state, to be 
certified and receive specified training in the interest of public safety. 

 (b) This project shall be for a period of two years commencing on July 1, 1992.  The 
department shall submit a report to the Legislature not later than September 1, 1994.  
The report shall include, but not be limited to, all of the following: 

 (1) The number of criminal history checks processed by the department. 

 (2) The number of specified tow truck driver certificates issued. 

 (3) The number of persons rejected for freeway service patrol operations as a result 
of the criminal history checks. 

 (4) The names of participating emergency road service organizations. 

 (5) An accounting of the number of certified persons who were subsequently 
disqualified for convictions of specified crimes, including the number of certified persons 
subsequently disqualified for convictions of specified crimes against those receiving 
service. 
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 (6) The training received by specified personnel. 

 (7) Recommendations developed by the Emergency Roadside Assistance Advisory 
Committee regarding training, as specified in Section 2438, and guidelines for motorist 
safety, as specified in Section 2439. 

 (8) Information compiled from reports submitted by highway service organizations 
pursuant to subdivision (a) of Section 2440. 

 (9) Recommendations for extending the requirements of this article and Article 3.5 
(commencing with Section 2435) to all highway service organizations and their specified 
employees within the state. 

 (c) The Legislature declares that it is important to the public safety that tow truck 
drivers, who perform freeway service patrol operations under agreement with any 
specified public transportation planning entity, do not have criminal records which 
include violent crimes against persons. 

2430.1. As used in this article, each of the following terms has the following meaning: 

 (a) "Tow truck driver" means a person who operates a tow truck, who renders towing 
service or emergency road service to motorists while involved in freeway service patrol 
operations, pursuant to an agreement with a regional or local entity, and who has or will 
have direct and personal contact with the individuals being transported or assisted.  As 
used in this subdivision, "towing service" and "emergency road service" have the same 
meaning as defined in Section 2436. 

 (b) "Employer" means any person or organization that employs those persons 
defined in subdivision (a), or who is an owner-operator who performs the activity 
specified in subdivision (a), and who is involved in freeway service patrol operations 
pursuant to an agreement or contract with a regional or local entity. 

 (c) "Regional or local entity" means any public organization established as a public 
transportation planning entity pursuant to Title 7.1 (commencing with Section 66500) of 
the Government Code or authorized to impose a transaction and use tax for 
transportation purposes by the Public Utilities Code or the service authority for freeway 
emergencies described in Section 2551 of the Streets and Highways Code. 

 (d) "Emergency road service" has the same meaning as defined in Section 2436. 

 (e) "Freeway service patrol" has the same meaning as defined in Section 2561 of the 
Streets and Highway Code. 

2430.2. "Regional or local entity," as defined by subdivision (c) of Section 2430.1, also 
includes the transportation planning entity established pursuant to Section 130050.1 of 
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the Public Utilities Code or the service authority for freeway emergencies described in 
Section 2551 of the Streets and Highways Code. 

2430.3. (a) Every freeway service patrol tow truck driver and any California Highway 
Patrol rotation tow truck operator shall notify each of his or her employers and 
prospective employers and the Department of the California Highway Patrol of an arrest 
or conviction of any crime specified in paragraph (1), (2), (3), or (4) of subdivision (a) of 
Section 13377 prior to beginning the next workshift for that employer. 

 (b) For the purpose of conducting criminal history and driver history checks of any 
California Highway Patrol rotation tow truck operator, the commissioner may utilize the 
California Law Enforcement Telecommunications System (CLETS). 

NOTE:  Pursuant to the Central Valley v. Young court decision and the Department’s 
Tow Service Agreement, the Department no longer utilizes CLETS per 2430.3(b). 

2430.5. (a) Every employer intending to hire a tow truck driver on or after July 1, 1992, 
shall require the applicant for employment to submit a temporary tow truck driver 
certificate issued by the department or a permanent tow truck driver certificate issued by 
the Department of Motor Vehicles.  The employer shall review the certificate and obtain 
a copy to be maintained as required by subdivision (c).  The employer shall not hire any 
tow truck driver in any freeway service patrol operations who does not provide a 
temporary tow truck driver certificate issued by the department or a permanent tow truck 
driver certificate issued by the Department of Motor Vehicles.  The employer shall not 
allow a tow truck driver who is not certified to participate in any freeway service patrol 
operations.  If the issuance date on the certificate is more than 90 days from the 
proposed date of hire, the employer shall contact the department to reverify eligibility. 

 (b) On or after July 1, 1992, every employer, whose currently employed tow truck 
drivers are required to obtain a tow truck driver certificate pursuant to Section 12520, 
shall require the employees to submit to the employer a temporary tow truck driver 
certificate issued by the department or a permanent tow truck driver certificate issued by 
the Department of Motor Vehicles.  The employer shall review the certificate and obtain 
a copy to be maintained as required by subdivision (c). 

 (c) Every employer shall maintain a tow truck driver certificate file for all tow truck 
drivers hired on or after July 1, 1992, or all currently employed tow truck drivers who are 
required to obtain a tow truck driver certificate pursuant to Section 12520.  The 
employer shall retain employee rosters and copies of tow truck driver certificates for all 
tow truck drivers.  The roster shall be comprised of the following two lists: 

 (1) Drivers who have valid tow truck driver certificates. 

 (2) Drivers who would be prohibited, pursuant to subdivision (a) of Section 13377, 
from involvement in any freeway service patrol operation. 
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 Every employer shall make available for inspection by the department at the 
employer's primary place of business in this state.  In addition, the employer shall 
maintain a personnel roster, also available for inspection, of all current tow truck drivers 
and their date of hire by the employer. 

 (d) Upon notification that a tow truck driver has been arrested for, or convicted of, any 
crime specified in paragraph (1), (2), (3), or (4) of subdivision (a) of Section 13377, the 
employer shall remove that tow truck driver from any position involving freeway service 
patrol operations. 

 (e) A violation of this section by an employer is a misdemeanor. 

2431. (a) For the purposes of conducting criminal history and driver history screening of 
tow truck drivers and employers, the commissioner shall do all of the following: 

 (1) Obtain fingerprints from tow truck drivers and employers.  The fingerprint cards 
will be submitted to the Department of Justice for criminal history checks. 

 (2) Obtain a second set of fingerprints from applicants who have not continuously 
resided in the state for the previous seven years, and submit that card to the Federal 
Bureau of Investigation for out-of-state criminal history checks.  The department may 
charge a fee sufficient to cover the additional expense of processing the fingerprint 
cards through the Federal Bureau of Investigation. 

 (3) Verify that the tow truck driver or employer, or both, have a valid California 
driver's license, through the use of the automated records system. 

 (b) On and after July 1, 1992, all tow truck drivers shall submit an application for the 
issuance of a tow truck driver certificate with the department and pay an application fee 
equal to the actual costs of a criminal history check and issuance of the tow truck 
driver's certificate, but not more than fifty dollars ($50).  Applicants for the renewal of an 
expired tow truck driver certificate or applicants for a duplicate tow truck driver 
certificate shall submit an application for issuance of a new tow truck driver certificate to 
the Department of Motor Vehicles and pay an application fee of twelve dollars ($12). 

 All fees collected pursuant to this section shall be deposited in the Motor Vehicle 
Account in the State Transportation Fund.  An amount equal to the fees paid shall be 
made available, upon appropriation, to the Department of Motor Vehicles for its 
administrative costs, for the cost of criminal history checks to be conducted by the 
Department of Justice, and to the department for its administrative costs.  In no case 
shall the fees collected exceed the costs of administering this section. 

 (c) Applicants for an original tow truck driver certificate shall be fingerprinted by the 
department, on a form issued by the department, for submission to the Department of 
Justice for the purpose of determining whether the applicant has been convicted for a 
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violation of any crime specified in paragraph (1), (2), (3), or (4) of subdivision (a) of 
Section 13377. 

 (d) Information released to the department or the Department of Motor Vehicles shall 
be related to their inquiry and shall remain confidential. 

 (e) The department shall issue a temporary tow truck driver certificate, provided by 
the Department of Motor Vehicles, to applicants who have cleared the specified criminal 
history check pursuant to paragraph (1) of subdivision (a) and the driver history check 
through the automated records system, and who meet all other applicable provisions of 
this code.  The term of the temporary tow truck driver's certificate shall be for a period of 
90 days from the date of issuance. 

2432. (a) It is unlawful for a freeway service patrol tow truck driver to knowingly provide 
false information on the application prepared and submitted to the department pursuant 
to subdivision (b) of Section 2431. 

 (b) It is unlawful for a California Highway Patrol rotation tow truck operator, including, 
but not limited to, a freeway service patrol tow truck driver, to fail to comply with the 
notification requirements in Section 2430.3. 

 (c) A violation of this section is punishable as a misdemeanor. 

2432.1. (a) If the commissioner determines that an employer has failed to comply with 
the requirements of this article or Article 3.5 (commencing with Section 2435), the 
commissioner may, after a hearing, suspend the highway safety carrier's identification 
number issued pursuant to Section 2436.3 for a period not to exceed two years. 

 (b) If the commissioner determines that an employer has failed to comply with the 
requirements of this article or Article 3.5 (commencing with Section 2435) twice within a 
period of 24 consecutive months, the commissioner may, after a hearing, prohibit the 
employer from participating in any freeway service patrol operation for two years. 

 (c) Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of Title 2 of 
the Government Code does not apply to the hearing specified in subdivision (a) or (b). 

2432.3. (a) This article does not preempt the authority of any city, city and county, or 
county to regulate, pursuant to subdivision (g) of Section 21100, any of the matters 
covered by this article. 

 (b) (1) For the purposes of verifying the criminal history of individuals involved in the 
operation of tow truck services, law enforcement agencies of any city, city and county, 
or county may conduct criminal history checks for all of the following: 

 (A) Applicants for employment to drive tow trucks. 
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 (B) Those who drive tow trucks. 

 (C) Tow truck owners-operators. 

 (2) The law enforcement agency may obtain the fingerprints of the individuals on a 
form approved by the Department of Justice and provided by the agency.  The 
fingerprint samples shall be submitted to the Department of Justice for the purpose of 
determining whether the individual has been convicted of any violation, including, but 
not limited to, Section 220, subdivision (1), (2), (3), or (4) of Section 261, or 
Section 264.1, 267, 288, or 289 of the Penal Code, or any felony or three 
misdemeanors as set forth in subparagraph (B) of paragraph (2) of subdivision (a) of 
Section 5164 of the Public Resources Code. 

 (3) For purposes of conducting criminal history screening of tow truck driver 
applicants, employees, and employers who have not resided continuously in the state 
for the previous seven years, the law enforcement agency of any city, city and county, 
or county, may obtain a second set of fingerprints, when necessary, and may submit 
that card to the Federal Bureau of Investigation for out-of-state criminal history checks. 

 (c) The law enforcement agency of any city, city and county, or county may charge a 
fee sufficient to cover the cost of obtaining and processing the fingerprint cards through 
the Department of Justice. 

 (d) For the purposes of conducting driver history screening of applicants to drive tow 
trucks, employees, and owners-operators, the law enforcement agency of any city, city 
and county, or county may verify that the applicant or owner-operator, as the case may 
be, has a valid California driver's license of the proper class, through the use of the 
automated records system. 

 (e) The Department of Justice shall develop a procedure whereby it will notify the 
requesting law enforcement agency if the person fingerprinted has been convicted of 
any of the specified crimes or is convicted of a specified crime subsequent to 
employment or beginning operation of a tow service.  The Department of Justice shall 
release the requested information to the requesting agency. 

 (f) Information released to the requesting agency may be utilized for licensing and 
regulating procedures established pursuant to subdivision (g) of Section 21100. 

 (g) Information released to the requesting agency shall be related to its inquiry, shall 
remain confidential, and shall not be made public. 

2435. (a) The Legislature finds and declares that the emergency roadside assistance 
provided by highway service organizations is a valuable service that benefits millions of 
California motorists.  The Legislature further finds and declares that emergency 
roadside assistance is provided statewide, in cooperation with, and shares resources 



 

 1-21 HPM 100.47  

with, public safety agencies.  The Legislature also finds that the Department of the 
California Highway Patrol, in cooperation with the Department of Transportation, is 
responsible for the rapid removal of impediments to traffic on highways within the state 
and that the Department of the California Highway Patrol may enter into agreements 
with employers for freeway service patrol operations under an agreement or contract 
with a regional or local entity.  The Legislature declares that it is important to the public 
safety that drivers who provide emergency roadside service not have criminal records 
that include violent crimes against persons. 

 (b) The Legislature also declares that the Department of the California Highway 
Patrol, in cooperation with the Department of Transportation, shall be responsible for 
establishing the minimum training standards for highway service organization 
employees and employers who participate in freeway service patrol operations pursuant 
to an agreement or contract with a regional or local entity. 

2436. For the purposes of this article, each of the following terms has the meaning 
given in this section: 

 (a) "Emergency road service" is the adjustment, repair, or replacement by a highway 
service organization of the equipment, tires, or mechanical parts of a motor vehicle so 
as to permit it to be operated under its own power.  "Towing service" is the drafting or 
moving by a highway service organization of a motor vehicle from one place to another 
under power other than its own. 

 (b) "Emergency roadside assistance" means towing service or emergency road 
service. 

 (c) "Employer" has the same meaning as defined in Section 2430.1. 

 (d) "Freeway service patrol" has the same meaning as defined in Section 2561 of the 
Streets and Highways Code. 

 (e) "Highway service organization" means a motor club, as defined by Section 12142 
of the Insurance Code and, in addition, includes any person or organization that 
operates or directs the operation of highway service vehicles to provide emergency 
roadside assistance to motorists, or any person or organization that is reimbursed or 
reimburses others for the cost of providing emergency roadside assistance, and any 
employer and includes any person or organization that directly or indirectly, with or 
without compensation, provides emergency roadside assistance. 

 (f) "Regional or local entity" has the same meaning as defined in Section 2430.1. 

 (g) "Tow truck driver" has the same meaning as defined in Section 2430.1. 
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2436.3. (a) On and after July 1, 1992, every employer shall obtain from the department 
a carrier identification number.  Application for a carrier identification number shall be on 
forms furnished by the department.  The number shall be displayed on both sides of 
each tow truck utilized in any freeway service patrol operation, in accordance with 
Section 27907. 

 (b) No employer shall operate a tow truck in any freeway service patrol operation if 
the carrier identification number issued pursuant to subdivision (a) has been suspended 
by the commissioner pursuant to Section 2432.1. 

 (c) The carrier identification number shall be removed before sale, transfer, or other 
disposal of the vehicle, or upon termination of an agreement or contract for freeway 
service patrol operations. 

 (d) A violation of this section is a misdemeanor. 

2436.5. (a) The department, in cooperation with the Department of Transportation, shall 
provide training, pursuant to a reimbursable agreement or contract with a regional or 
local entity, for all employers and tow truck drivers who are involved in freeway service 
patrol operations pursuant to an agreement or contract with the regional or local entity.  
Dispatchers for freeway service patrol operations shall be employees of the department 
or the Department of Transportation. 

 (b) The training shall include, but not be limited to, all of the following: 

 (1) Tow truck driver and motorist safety. 

 (2) Patrol responsibility. 

 (3) Vehicle operation. 

 (4) Traffic control and scene management. 

 (5) Communication procedures. 

 (6) Demeanor and courtesy. 

2436.7. (a) Every tow truck driver and employer, involved in a freeway service patrol 
operation under an agreement or contract with a regional or local entity, shall attend the 
training specified in subdivision (b) of Section 2436.5. 

 (b) Upon successful completion of the training, each trainee shall be issued a 
certificate of completion.  The certificate shall state the name of the training 
organization, the name and signature of the trainer, the name of the trainee, and the 
date of completion of the training. 
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 (c) The trainee shall provide a copy of the certificate of training to the employer.  The 
employer shall maintain this information in the tow truck driver files established pursuant 
to subdivision (c) of Section 2430.5. 

 (d) Every employer shall make the file available for inspection by the department at 
the employer's primary place of business in this state. 

12520. (a) No person employed as a tow truck driver, as defined in Section 2430.1, 
shall operate a tow truck unless that person has, in his or her immediate possession, a 
valid California driver's license of an appropriate class for the vehicle to be driven, and a 
tow truck driver certificate issued by the department or a temporary tow truck driver 
certificate issued by the Department of the California Highway Patrol, to permit the 
operation of the tow truck. 

 (b) When notified that the applicant has been cleared through the Department of 
Justice or the Federal Bureau of Investigation, or both, and if the applicant meets all 
other applicable provisions of this code, the department shall issue a permanent tow 
truck driver certificate.  The permanent tow truck driver certificate shall be valid for a 
maximum of five years and shall expire on the same date as that of the applicant's 
driver's license. 

13377. (a) The department shall not issue or renew, or shall revoke, the tow truck driver 
certificate of an applicant or holder for any of the following causes: 

 (1) The tow truck driver certificate applicant or holder has been convicted of a 
violation of Section 220 of the Penal Code. 

 (2) The tow truck driver certificate applicant or holder has been convicted of a 
violation of paragraph (1), (2), (3), or (4) of subdivision (a) of Section 261 of the Penal 
Code. 

 (3) The tow truck driver certificate applicant or holder has been convicted of a 
violation of Section 264.1, 267, 288, or 289 of the Penal Code. 

 (4) The tow truck driver certificate applicant or holder has been convicted of any 
felony or three misdemeanors as set forth in subparagraph (B) of paragraph (2) of 
subdivision (a) of Section 5164 of the Public Resources Code. 

 (5) The tow truck driver certificate applicant's or holder's driving privilege has been 
suspended or revoked in accordance with any provisions of this code. 

 (b) For purposes of this section, a conviction means a plea or verdict of guilty or a 
conviction following a plea of nolo contendere.  For purposes of this section, the record 
of a conviction, or a copy thereof certified by the clerk of the court or by a judge of the 
court in which the conviction occurred, is conclusive evidence of the conviction. 
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 (c) Whenever the department receives information from the Department of Justice, or 
the Federal Bureau of Investigation, that a tow truck driver has been convicted of an 
offense specified in paragraph (1), (2), (3), or (4) of subdivision (a), the department shall 
immediately notify the employer and the Department of the California Highway Patrol. 

 (d) An applicant or holder of a tow truck driver certificate, whose certificate was 
denied or revoked, may reapply for a certificate whenever the applicable felony or 
misdemeanor conviction is reversed or dismissed.  If the cause for the denial or 
revocation was based on the suspension or revocation of the applicant's or holder's 
driving privilege, he or she may reapply for a certificate upon restoration of his or her 
driving privilege.  A termination of probation and dismissal of charges pursuant to 
Section 1203.4 of the Penal Code or a dismissal of charges pursuant to Section 
1203.4a of the Penal Code is not a dismissal for purposes of this section. 

13378. (a) Any applicant for, or holder of, a tow truck driver certificate who has received 
a notice of refusal or revocation, may submit to the department, within 15 days after the 
mailing of the notice, a written request for a hearing. Failure to request a hearing, in 
writing, within 15 days is a waiver of the right to a hearing. 

 (b) Upon receipt by the department of the hearing request, the department may stay 
the action until a hearing is conducted and the final decision is made by the hearing 
officer. The department shall not stay the action when there is reasonable cause to 
believe that the stay would pose a threat to a member of the motoring public who may 
require the services of the tow truck driver in question. 

 (c) An applicant for, or a holder of, a tow truck driver certificate, whose certificate has 
been refused or revoked, is not entitled to a hearing whenever the action by the 
department is made mandatory by this article or any other applicable law or regulation. 

 (d) Upon receipt of a request for a hearing, and when the requesting party is entitled 
to a hearing under this article, the department shall appoint a hearing officer to conduct 
a hearing in accordance with Section 14112. 

21718. (a) No person shall stop, park, or leave standing any vehicle upon a freeway 
which has full control of access and no crossings at grade except: 

 (1) When necessary to avoid injury or damage to persons or property. 

 (2) When required by law or in obedience to a peace officer or official traffic control 
device. 

 (3) When any person is actually engaged in maintenance or construction on freeway 
property or any employee of a public agency is actually engaged in the performance of 
official duties. 
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 (4) When any vehicle is so disabled that it is impossible to avoid temporarily stopping 
and another vehicle has been summoned to render assistance to the disabled vehicle or 
driver of the disabled vehicle.  This paragraph applies when the vehicle summoned to 
render assistance is a vehicle owned by the donor of free emergency assistance that 
has been summoned by display upon or within a disabled vehicle of a placard or sign 
given to the driver of the disabled vehicle by the donor for the specific purpose of 
summoning assistance, other than towing service, from the donor. 

 (5) Where stopping, standing, or parking is specifically permitted.  However, buses 
may not stop on freeways unless sidewalks are provided with shoulders of sufficient 
width to permit stopping without interfering with the normal movement of traffic and 
without the possibility of crossing over fast lanes to reach the bus stop. 

 (6) Where necessary for any person to report a traffic accident or other situation or 
incident to a peace officer or any person specified in paragraph (3), either directly or by 
means of an emergency telephone or similar device. 

 (7) When necessary for the purpose of rapid removal of impediments to traffic by the 
owner or operator of a tow truck operating under an agreement with the Department of 
the California Highway Patrol. 

 (b) A conviction of a violation of this section is a conviction involving the safe 
operation of a motor vehicle upon the highway if a notice to appear for the violation was 
issued by a peace officer described in Section 830.1 or 830.2 of the Penal Code. 

22513. (a) Except as provided in subdivision (b) or (c), the owner or operator of a tow 
truck who complies with the requirements of this code relating to tow trucks may stop or 
park the tow truck upon a highway for the purpose of rendering assistance to a disabled 
vehicle. 

 (b) It is a misdemeanor for the owner or operator of a tow truck to stop at the scene 
of an accident or near a disabled vehicle for the purpose of soliciting an engagement for 
towing services, either directly or indirectly, or to furnish any towing services, unless 
summoned to the scene, requested to stop, or flagged down by the owner or operator of 
a disabled vehicle or requested to perform the service by a law enforcement officer or 
public agency pursuant to that agency's procedures. 

 (c) It is a misdemeanor for the owner or operator of a tow truck to move any vehicle 
from a highway, street, or public property without the express authorization of the owner 
or operator of the vehicle or a law enforcement officer or public agency pursuant to that 
agency's procedures, when the vehicle has been left unattended or when there is an 
injury as the result of an accident. 

 (d) This section shall not apply to the following: 
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 (1) A vehicle owned or operated by, or under contract to, a motor club, as defined by 
Section 12142 of the Insurance Code, which stops to provide services for which 
compensation is neither requested nor received, provided that those services may not 
include towing other than that which may be necessary to remove the vehicle to the 
nearest safe shoulder.  The owner or operator of such a vehicle may contact a law 
enforcement agency or other public agency on behalf of a motorist, but may not refer a 
motorist to a tow truck owner or operator, unless the motorist is a member of the motor 
club, the motorist is referred to a tow truck owner or operator under contract to the 
motor club, and, if there is a dispatch facility which services the area and is owned or 
operated by the motor club, the referral is made through that dispatch facility. 

 (2) A tow truck operator employed by a law enforcement agency or other public 
agency. 

   (3) A tow truck owner or operator acting under contract with a law enforcement or 
other public agency to abate abandoned vehicles, or to provide towing service or 
emergency road service to motorists while involved in freeway service patrol operations, 
to the extent authorized by law. 

27907. There shall be displayed in a conspicuous place on both the right and left side of 
a tow truck, a repossessor's tow vehicle, or an automobile dismantler's tow vehicle used 
to tow or carry vehicles a sign showing the name of the company or the owner or 
operator of the tow truck or tow vehicle.  The sign shall also contain the business 
address and telephone number of the owner or driver.  The letters and numbers of the 
sign shall not be less than 2 inches in height and shall be in contrast to the color of the 
background upon which they are placed. 

 A person licensed as a repossession agency pursuant to Chapter 11 (commencing 
with Section 7500) of Division 3 of the Business and Professions Code, or a registrant 
of the agency, may use the license number issued to the agency by the Department of 
Consumer Affairs in lieu of a name, business address, and telephone number. 

34500. The department shall regulate the safe operation of the following vehicles: 

 (a) Motortrucks of three or more axles that are more than 10,000 pounds gross 
vehicle weight rating. 

 (b) Truck tractors. 

 (c) Buses, school buses, school pupil activity buses, youth buses, farm labor 
vehicles, and general public paratransit vehicles. 

 (d) Trailers and semitrailers designed or used for the transportation of more than 10 
persons, and the towing motor vehicle. 
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 (e) Trailers and semitrailers, pole or pipe dollies, auxiliary dollies, and logging dollies 
used in combination with vehicles listed in subdivision (a), (b), (c), or (d). This 
subdivision does not include camp trailers, trailer coaches, and utility trailers. 

 (f) A combination of a motortruck and a vehicle or vehicles set forth in subdivision (e) 
that exceeds 40 feet in length when coupled together. 

 (g) A truck, or a combination of a truck and any other vehicle, transporting hazardous 
materials. 

 (h) Manufactured homes that, when moved upon the highway, are required to be 
moved pursuant to a permit as specified in Section 35780 or 35790. 

 (i) A park trailer, as described in Section 18009.3 of the Health and Safety Code, that, 
when moved upon a highway, is required to be moved pursuant to a permit pursuant to 
Section 35780. 

 (j) Any other motortruck not specified in subdivisions (a) to (h), inclusive, or 
subdivision (k), that is regulated by the Department of Motor Vehicles, Public Utilities 
Commission, or United States Secretary of the Department of Transportation, but only 
for matters relating to hours of service and logbooks of drivers. 

 (k) A commercial motor vehicle with a gross vehicle weight rating of 26,001 or more 
pounds or a commercial motor vehicle of any gross vehicle weight rating towing a 
vehicle described in subdivision (e) with a gross vehicle weight rating of more than 
10,000 pounds, except combinations including camp trailers, trailer coaches, or utility 
trailers.  For purposes of this subdivision, the term "commercial motor vehicle" has the 
meaning defined in subdivision (b) of Section 15210. 

34507.5. (a) A motor carrier, as defined in Section 408, a motor carrier of property, and 
a for-hire motor carrier of property, as defined in Section 34601, shall obtain a carrier 
identification number from the department.  Application for a carrier identification 
number shall be on a form furnished by the department. Information provided in 
connection with an application for a carrier identification number shall be updated by a 
motor carrier upon request from the department. 

 (b) The carrier identification number assigned to the motor carrier under whose 
operating authority or motor carrier permit the vehicle or combination of vehicles is 
being operated shall be displayed on both sides of each vehicle, or on both sides of at 
least one motor vehicle in each combination of the following vehicles: 

 (1) Each vehicle set forth in Section 34500. 

 (2) A motortruck of two or more axles that is more than 10,000 pounds gross vehicle 
weight rating. 
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 (3) Any other motortruck or motor vehicle used to transport property for 
compensation. 

 (c) A vehicle or combination of vehicles listed in subdivision (b) that is operated under 
a rental agreement with a term of not more than 30 calendar days shall meet all of the 
following requirements: 

 (1) Have displayed on both sides of each vehicle or on both sides of one of the 
vehicles in each combination of vehicles the name or trademark of the lessor. 

 (2) Have displayed on both sides of each vehicle or on both sides of one of the 
vehicles in each combination of vehicles any of the following numbers issued to the 
lessor: 

 (A) The carrier identification number issued by the United States Department of 
Transportation. 

 (B) A valid operating authority number. 

 (C) A valid motor carrier of property number. 

 (3) (A) Have in the vehicle or combination of vehicles a copy of the rental agreement 
entered into by the lessor and the vehicle operator. 

 (B) The rental agreement shall be available for inspection immediately upon the 
request of an authorized employee of the department, a regularly employed and 
salaried police officer or deputy sheriff, or a reserve police officer or reserve deputy 
sheriff listed pursuant to Section 830.6 of the Penal Code. 

 (C) If the rented vehicle or combination of vehicles is operated in conjunction with a 
commercial enterprise, the rental agreement shall include the operator's carrier 
identification number or motor carrier of property permit number. 

 (d) A vehicle or combination of vehicles that is in compliance with Section 390.21 of 
Title 49 of the Code of Federal Regulations shall be deemed to be in compliance with 
subdivision (c). 

 (e) This section does not apply to any of the following vehicles: 

 (1) A vehicle described in subdivision (f) of Section 34500, that is operated by a 
private carrier as defined in subdivision (d) of Section 34601, if the gross vehicle weight 
rating of the towing vehicle is 10,000 pounds or less, or the towing vehicle is a pickup 
truck, as defined in Section 471. This exception does not apply to a vehicle combination 
described in subdivision (k) of Section 34500. 



 

 1-29 HPM 100.47  

 (2) A vehicle described in subdivision (g) of Section 34500, that is operated by a 
private carrier as defined in subdivision (d) of Section 34601, if the hazardous material 
transportation does not require the display of placards pursuant to Section 27903, a 
license pursuant to Section 32000.5, or hazardous waste hauler registration pursuant to 
Section 25163 of the Health and Safety Code. 

 (3) A historical vehicle, as described in Section 5004, and a vehicle that displays 
special identification plates in accordance with Section 5011. 

 (4) An implement of husbandry as defined in Chapter 1 (commencing with Section 
36000) of Division 16. 

 (5) A vehicle owned or operated by an agency of the federal government. 

 (6) A pickup truck, as defined in Section 471, and a two-axle daily rental truck with a 
gross vehicle weight rating of less than 26,001 pounds, when operated in 
noncommercial use. 

 (f) Subdivision (b) does not apply to the following: 

 (1) A vehicle that displays a valid identification number assigned by the United States 
Secretary of the Department of Transportation. 

 (2) A vehicle that is regulated by, and that displays a valid operating authority number 
issued by, the Public Utilities Commission, including a household goods carrier as 
defined in Section 5109 of the Public Utilities Code. 

 (3) A for-hire motor carrier of passengers. 

 (g) The display of the carrier identification number shall be in sharp contrast to the 
background, and shall be of a size, shape, and color that it is readily legible during 
daylight hours from a distance of 50 feet. 

 (h) The carrier identification number for a company no longer in business, no longer 
operating with the same name, or no longer operating under the same operating 
authority, identification number, or motor carrier permit shall be removed before sale, 
transfer, or other disposal of a vehicle marked pursuant to this section. 

34620. (a) Except as provided in subdivision (b) and Section 34622, no motor carrier of 
property shall operate a commercial motor vehicle on any public highway in this state, 
unless it has complied with Section 34507.5 and has registered with the department its 
carrier identification number authorized or assigned thereunder, and holds a valid motor 
carrier permit issued to that motor carrier by the department.  The department shall 
issue a motor carrier permit upon the carrier's written request, compliance with Sections 
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34507.5, 34630, 34640, and subdivisions (e) and (h) of Section 34501.12, for motor 
carriers listed in that section, and the payment of the fee required by this chapter. 

 (b) No person shall contract with, or otherwise engage the services of, a motor carrier 
of property, unless that motor carrier holds a valid motor carrier of property permit 
issued by the department.  No motor carrier of property shall contract or subcontract 
with, or otherwise engage the services of, another motor carrier of property, until the 
contracted motor carrier of property provides certification in the manner prescribed by 
this section, of compliance with subdivision (a).  This certification shall be completed by 
the contracted motor carrier of property and shall include a provision requiring the 
contracted motor carrier of property to immediately notify the person to whom they are 
contracted if the contracted motor carrier of property's permit is suspended or revoked.  
A copy of the contracted motor carrier of property's permit shall accompany the required 
certificate.  The Department of the California Highway Patrol shall, by regulation, 
prescribe the format for the certificate and may make available an optional specific form 
for that purpose. The certificate, or a copy thereof, shall be maintained by each involved  
party for the duration of the contract or period of service plus two years, and shall be 
presented for inspection at the location designated by each carrier under Section 
34501.10, immediately upon the request of an authorized employee of the Department 
of the California Highway Patrol. 

PUBLIC RESOURCES CODE SECTIONS. 

5164. (a) (1) A county, city, city and county, or special district shall not hire a person for 
employment, or hire a volunteer to perform services, at a county, city, city and county, 
or special district operated park, playground, recreational center, or beach used for 
recreational purposes, in a position having supervisory or disciplinary authority over a 
minor, if that person has been convicted of an offense specified in paragraph (2). 

 (2) (A) A violation or attempted violation of Section 220, 261.5, 262, 273a, 273d, or 
273.5 of the Penal Code, or a sex offense listed in Section 290 of the Penal Code, 
except for the offense specified in subdivision (d) of Section 243.4 of the Penal Code. 

 (B) A felony or misdemeanor conviction specified in subparagraph (C) within 10 years 
of the date of the employer's request. 

 (C) A felony conviction that is over 10 years old, if the subject of the request was 
incarcerated within 10 years of the employer's request, for a violation or attempted 
violation of an offense specified in Chapter 3 (commencing with Section 207) of Title 8 
of Part 1 of the Penal Code, Section 211 or 215 of the Penal Code, wherein it is 
charged and proved that the defendant personally used a deadly or dangerous weapon, 
as provided in subdivision (b) of Section 12022 of the Penal Code, in the commission of 
that offense, Section 217.1 of the Penal Code, Section 236 of the Penal Code, an 
offense specified in Chapter 9 (commencing with Section 240) of Title 8 of Part 1 of the 
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Penal Code, or an offense specified in subdivision (c) of Section 667.5 of the Penal 
Code, provided that a record of a misdemeanor conviction shall not be transmitted to 
the requester unless the subject of the request has a total of three or more 
misdemeanor convictions, or a combined total of three or more misdemeanor and felony 
convictions, for violations listed in this section within the 10-year period immediately 
preceding the employer's request or has been incarcerated for any of those convictions 
within the preceding 10 years. 
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