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FOREWORD 

The purpose of this manual is to establish policy, direction, guidelines and operational 
procedures for managing the Department’s Air Operations Program. 

The objective of this manual is to provide standardization in the use of aircraft, reporting 
procedures, flight operations, aircraft maintenance, personnel selection criteria and 
training procedures to ensure departmental aircraft are used in an effective, efficient 
and safe manner. 

Any inquiries or comments relating to this manual should be directed to the Office of Air 
Operations at (916) 843-3300. 

OFFICE OF THE COMMISSIONER 

OPI:  018 
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