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CHAPTER 2 

OPERATIONS 

1. GENERAL.  Every flight shall be conducted within the scope of Federal Aviation 
Regulations (FAR), aircraft operation manuals, and departmental policies and 
procedures.  Crew members shall use crew resource management skills and decide 
whether a flight should be initiated, continued, or terminated, taking into consideration 
the weather, the condition of the aircraft, any hazards, and crew limitations or 
restrictions.  If crew members cannot agree on a course of action, the mission shall be 
terminated.  In the event of aviation-related, intradepartmental conflict, this manual shall 
be the determining policy. 

2. STANDARD OPERATING PROCEDURES.  The Office of Air Operations (OAO) 
shall establish standard operating procedures (SOP) which address specific hazards, 
restrictions, conditions of operation in areas worked by the aircraft, operations during 
night, operations during reduced visibility, night vision goggle (NVG) regions, and flying 
in mountainous terrain.  In addition, each air unit shall develop unit specific annexes 
which should address hazards and concerns unique to their individual air unit. 

a. Emergency Response Plan.  All air unit annexes shall include an emergency 
response plan.  In the event of a departmental aircraft accident or incident, the 
emergency response plan shall: 

(1) Provide rescue and care for crew members and involved civilians. 

(2) Ensure appropriate notification as specified in Chapter 9, Aircraft 
Accidents, Incidents, and Occurrences, of this manual. 

(3) Protect the scene and departmental equipment, and preserve evidence 
needed for a comprehensive investigation until relieved by the designated 
investigative authority. 

b. Distribution.  The OAO shall be provided a current copy, including all revisions, 
of each air unit’s annex. 

3. AIRCRAFT DEPLOYMENT. 

a. Priorities.  To fully utilize the capabilities of departmental airplanes and 
helicopters, a statewide deployment strategy has been developed.  The strategy is 
based on direct operating costs and departmental program goals.  In many cases, 
searches, officer backup, and officer assists can be adequately performed by 
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airplanes and their availability and assignment shall be considered by supervisors.  
Helicopters should not be used for missions when airplanes are appropriate and 
available.  Aerial supervisors and crew members must evaluate each request for 
aircraft and deploy the most appropriate asset.  Suggested deployment priority, 
and criteria for deployment of departmental aircraft, is further detailed in Annex D 
of this chapter. 

b. Specially Funded Aircraft.  Aircraft purchased and/or operated from a funding 
source other than state funds shall be operated in conformance with specific 
requirements of the funding agency or study.  In the absence of such 
requirements, these aircraft shall be operated in conformance with paragraph 3.a. 
above.  Due to Federal Aviation Administration (FAA) regulations, the OAO must 
approve all operations funded from sources other than the Department’s budget.  

c. Boundaries.  Field Division boundaries should not inhibit flight operations.  
The OAO commander should coordinate boundary lines for aircraft deployment 
without regard to normal field Division boundary lines. 

d. Aircraft Availability.  The OAO commander with concurrence of the OAO 
Assistant Chief shall establish normal unit operating hours.  The air unit annex 
shall specify the normal operating hours and the call out procedures for operations 
during hours outside of normal duty hours.  The OAO management shall approve 
monthly air unit schedules to maximize both airplane and helicopter availability. 

e. The Office of Air Operations’ Aircraft.  When the OAO has an assigned aircraft, 
it shall be dedicated primarily for training, transportation, or at the direction of 
Assistant Commissioner, Field (ACF). 

f. Budget.  The OAO’s budget for annual flight hours shall be based on past, 
current, and projected operational needs.  Due to fiscal constraints, flight hours 
may be adjusted throughout the year. 

4. MISSIONS. 

a. Mission Authorization.  The OAO shall establish mission notification protocols 
and incorporate them into the SOP. 

b. High-Risk Missions. 

(1) The following missions are considered high-risk: 

(a) Flight into areas of known or reasonably expected hostile gunfire. 
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1 Pilots should maintain at least 1,000 feet above ground level 
(AGL) and should vary airspeeds. 

2 Crews should consider the tactical situation and remember 
aircraft involvement is primarily used as an observation platform.  

(b) Live-person-cargo hook or hoist rescues. 

(c) Airplane off-airport landings. 

(d) Any other mission identified as high-risk in the air unit annex. 

(2) Air units shall identify and list high-risk missions, special approving 
authority, and reporting or review procedures in their air unit annex. 

c. Pursuits.  Pilots shall not position departmental aircraft as, or to be perceived 
as, a physical barrier or to impede the forward movement of any person or object. 

5. AIRCRAFT USAGE. 

a. Enforcement.  Ground unit officers may take enforcement action based on 
information provided by the flight crew member(s).  Procedures outlined in  
Highway Patrol Manual (HPM) 100.9, Enforcement Documents Manual, Chapter 1, 
CHP 215, Notice to Appear, will apply in cases where a citation is issued solely on 
the crew member’s determination of the violation, without the issuing officer’s 
independent determination. 

b. Court Liaison Responsibilities.  Before using aircraft for enforcement, aerial 
supervisors shall coordinate with the local Area commanders (prior to meetings with 
judges and prosecuting attorneys) to explain the procedures and accuracy involved 
in this method of violation determination.  Court decisions should also be discussed 
with judges and prosecuting attorneys involved in adjudicating cases of speed 
enforcement by aircraft (refer to Annex B). 

c. Highway Markings—Aerial Speed Enforcement.  The following guidelines 
should be adhered to in procuring markings and signs on highways for speed 
enforcement by aircraft: 

(1) Divisions may request markings and signs. 

(2) Markings and signs shall be requested only for roadways which are 
regularly patrolled by aircraft. 
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(3) Sign posting of roadways patrolled by CHP aircraft shall be consistent with 
the Department of Transportation’s policy. 

d. Public Aircraft.  Aircraft shall be operated as civil aircraft (FAR 1.1).  Aircraft 
may be operated as public aircraft only as specifically authorized by the OAO or 
departmental policy. 

6. PASSENGER TRANSPORTATION. 

a. Passengers transported on operational flights may be off-loaded at locations 
other than where they boarded as mission needs dictate.  Sites may not have 
suitable facilities for individuals with disabilities; therefore, persons with disabilities 
(other than patients being transported) who may compromise mission success or 
emergency evacuation of the aircraft, or who constitute a hazard to themselves, 
other passengers, or the crew, shall not be transported in departmental aircraft. 

b. Unless absolutely necessary to complete the mission, passengers shall not 
occupy the normal duty station of a crew member.  If the mission dictates a 
passenger be seated at a position having aircraft controls, those controls shall, if 
possible, be removed. 

c. No person shall be transported by aircraft against their will. 

d. Potentially combative individuals shall not be transported by departmental 
aircraft unless they can be adequately restrained to the satisfaction of all crew 
members. 

e. Orientation flights may be approved by the aerial supervisor, or for the training 
aircraft, by the appropriate chief pilot.  On-duty orientation flights for departmental 
personnel are encouraged and may be authorized by their immediate supervisor.  
Orientation flights involving nondepartmental personnel require completion of the 
CHP 428, Release and Waiver of Liability, to include the approving authority.  The 
waiver shall be submitted to the aerial supervisor and retained at the air unit for the 
current year plus four years (refer to General Order [GO] 100.42, Ride-Alongs). 

f. Prior to departure, all passengers, including nondepartmental Emergency 
Medical Services (EMS) personnel and patients, shall, if possible, be given a 
safety briefing by a crew member on relevant aspects of the proposed flight.  
Briefings shall, at a minimum, include the following: 

(1) Location/operation of emergency exits. 

(2) Location/use of fire extinguisher. 
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(3) Location of first aid kit. 

(4) Location/use of discomfort bags. 

(5) Emergency egress procedures. 

(6) Use of Seat Belts.  Seat belts shall be utilized by all passengers and crew 
members during all phases of flight operations.  Exceptions to this requirement 
are contained in Chapter 11, Helicopter Special Operations, of this manual. 

(7) Use of flotation devices, if appropriate. 

(8) Safety considerations. 

7. HELICOPTER INGRESS/EGRESS PROCEDURES.  The following helicopter 
ingress and egress procedures shall be followed by all crew members and passengers 
when the rotors are in motion: 

a. Crew Members. 

(1) Do not approach or depart the helicopter without first receiving a visual or 
audible signal from the pilot or a crew member. 

(2) Do not climb over rocks or other obstacles when approaching or 
departing the helicopter. 

(3) Do not approach or depart the helicopter when the rotors are running 
down or starting up to avoid contact with drooping rotor blades. 

(4) Do not wear hats while approaching or departing the helicopter. 

(5) Always approach and depart the helicopter on the downslope side when 
on sloping ground for maximum rotor clearance. 

(6) Always approach and depart the helicopter from the front or side.  Never 
approach or depart from the rear to avoid contact with the tail rotor. 

(7) Always crouch when approaching and departing the helicopter. 

(8) If blinded by dust when approaching or departing the helicopter, stop, 
crouch down or sit, and wait for the dust to clear. 

(9) If carrying a long object, ensure it is carried horizontally when 
approaching or departing the helicopter. 
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(10) Helmets and protective gear for the eyes and ears should be worn 
whenever possible. 

b. Passengers. 

(1) The helicopter engine and rotor blades shall be stopped prior to loading 
or unloading passengers and/or patients unless crew members are directly 
supervising the loading or unloading activity. 

(2) When crew members are supervising the loading or unloading of 
passengers with the engine and rotor blades in motion, crew members and 
passengers shall follow all procedures listed in paragraphs 7.a.(1) through 
7.a.(10). 

8. AIRPLANE INGRESS/EGRESS PROCEDURES. 

a. Crew Members.  The following airplane ingress and egress procedures shall 
be followed by all crew members when the propeller is in motion: 

(1) Do not approach or depart the airplane without first receiving a visual or 
audible signal from the pilot. 

(2) Always approach and depart the airplane from the side or rear to  
avoid contact with the propeller.  Never approach or depart from the front of 
the airplane. 

b. Passengers.  The engine and propeller shall be stopped prior to loading or 
unloading passengers from departmental airplanes. 

9. OPERATIONS IN CONJUNCTION WITH ALLIED AGENCY AIRCRAFT.  Missions 
involving a simultaneous operation of departmental and allied agency aircraft shall be 
conducted in accordance with the following procedures: 

a. The OAO should establish Memorandums of Understanding (MOU) with local 
allied agencies and emergency services providers who routinely operate in the 
same area.  The OAO will attempt to establish MOUs with state and federal 
agencies involved in statewide air operations.  All MOUs should become part of 
each air unit’s SOP annex (refer to Annex A). 

b. In the event an MOU has been established with the allied agency participating 
in the interagency mission, departmental involvement shall be governed by the 
provisions contained in the MOU. 
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c. In the absence of an MOU, departmental involvement shall be governed by the 
following conditions: 

(1) Safety of flight shall be paramount and is not to be compromised. 

(2) Two-way radio communication shall be established and maintained 
throughout the operation. 

(3) Visual contact shall be established and maintained throughout the 
operation, if practical.  If visual contact is lost or is not practical, operations may 
be conducted only if specific operational boundaries are established for each 
aircraft, and aircraft position reports are given and monitored. 

(4) No more than one other aircraft shall be directly involved in such proximity 
as to constitute a potential hazard. 

(5) One aircraft shall be designated the primary aircraft with full involvement in 
the ground activity.  The other aircraft is a secondary or support aircraft and 
shall not be directly involved with the ground situation unless the primary 
aircraft lands or turns over its primary duties. 

(6) Aircraft shall be separated by a minimum of 500 feet altitude, and  
when practical, shall orbit in the same direction and be offset 180 degrees in 
that pattern. 

10. WEAPONS IN AIRCRAFT. 

a. Shooting Policy.  Firearms shall not be discharged from a departmental aircraft 
except in compliance with HPM 70.6, Officer Safety Manual, Chapter 1, Use of 
Force, and then only if the aircraft is not airborne or in motion. 

b. Special Purpose Firearms.  Departmental shotguns and tactical rifles shall not 
be routinely transported in departmental aircraft unless the following applies: 

(1) During emergencies, departmental shotguns or tactical rifles may be 
carried on departmental aircraft with crew approval, provided no ammunition is 
chambered during transport.  These weapons shall not be discharged from the 
aircraft. 

(2) Allied agency personnel may carry their weapons if approved by the crew. 
Tactical weapons shall not have ammunition chambered during transport.  
Weapons shall not be discharged from the aircraft. 
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c. Aerosol Chemical Agents.  Any aerosol chemical agent (e.g., Mace, pepper 
spray, oleoresin capsicum) shall not be carried on departmental aircraft. 

11. COMMUNICATIONS. 

a. Aircraft Call Signs.  Communications between crew members and CHP 
facilities or ground units should comply with HPM 60.1, Communications 
Operations Manual, Chapter 7, Dispatch Radio Communications. 

b. Aircraft Status. 

(1) Prior to the first flight of each shift, the CHP communications center (CC) 
should be notified, by telephone, of the crew members, passengers, and 
projected area and hours of operation for all prearranged missions.  The CC 
shall be advised where the crew members can be reached when not airborne 
and not monitoring their radios.  Cell phones may be provided to ensure crew 
member availability.  The air unit SOP annex shall identify the off-duty call out 
procedure to be used. 

(2) Upon becoming airborne, a crew member shall notify the CC of the aircraft 
status.  The projected area and hours of operation shall be included unless 
previously given by telephone. 

(3) While in flight, the crew shall report their position to the local CC every 
30 minutes.  This is not required if: 

(a) The aircraft is engaged in enforcement and the crew is in contact with 
ground units. 

(b) The aircraft is engaged in a sensitive detail where the reporting of 
aircraft location could jeopardize safety or effectiveness. 

(c) The aircraft is using an allied agency dispatch for primary 
communication because of mission requirements and/or communication 
limitations.  In this case, the crew shall notify the CHP CC and shall follow 
allied agency procedures. 

(d) The aircraft is engaged in a local training flight. 

(e) The aircraft is engaged in a flight while in direct radio contact with Air 
Traffic Control (ATC). 

(4) When communication permits, the crew shall advise the CC upon 
entering and/or leaving each geographical CC area.  The notification shall 
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include the location, projected area, and hours of operation, unless 
previously given by telephone. 

(5) At the end of each flight, the crew shall advise the local CC of their current 
location and status. 

c. Federal Aviation Administration Radio Call Sign and Flight Plan Identifier.  The 
FAA has authorized “CHP” followed by the one- or two-digit identifier assigned by 
the OAO for that aircraft, as the official radio call sign for all departmental aircraft.  
The FAA has assigned “CAHP” followed by the one- or two-digit identifier assigned 
by the OAO for that aircraft, as the official identifier for filing flight plans with all 
departmental aircraft. 

(1) Air Traffic Control Radio Call Signs.  Pilots shall use the radio call sign 
CHP, followed by the one- or two-digit identifier assigned by the OAO for that 
aircraft (e.g., CHP 81). 

(2) Filing Flight Plans and Call Signs.  Pilots shall file flight plans using 
CAHP as the aircraft identification, followed by the one- or two-digit identifier 
assigned by the OAO for that aircraft (e.g., CAHP 81).  The identifier CAHP 
shall only be used for flight plan filing purposes.  In the notes section of the 
flight plan, indicate, “the radio call sign shall be CHP followed by the one- or 
two-digit identifier assigned by the OAO for that aircraft.” 

d. Emergency Procedures. 

(1) Precautionary Landing.  A precautionary landing is a voluntary landing 
initiated because of a real or suspected problem.  A crew member shall notify 
the CC that a precautionary landing is being made and shall provide the 
location.  Communications personnel shall: 

(a) Determine location of aircraft. 

(b) Initiate a Code 33 unless otherwise advised by a crew member. 

(c) Notify ground units, a supervisor, and if appropriate, other 
departmental aircraft unless otherwise advised by a crew member. 

(d) Unless otherwise advised by a crew member, notify the aerial 
supervisor, the sector lieutenant, the OAO commander, or the OAO 
Assistant Chief. 

(e) Be aware the situation may escalate to a forced landing. 
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(2) Forced Landing (Mayday).  A forced or emergency landing is normally 
involuntary and may be a result of a major mechanical malfunction or a crew 
member becoming incapacitated, affecting continued flight safety.  Under these 
circumstances, a crew member will normally transmit, “Mayday! Mayday! 
Mayday!,” and provide the aircraft location.  The CC shall: 

(a) Determine location of aircraft. 

(b) Initiate a Code 33. 

(c) Dispatch the fire department, ambulance, a supervisor, ground units, 
and other departmental aircraft (if appropriate), unless otherwise advised 
by a crew member. 

(d) Notify the aerial supervisor, the sector lieutenant, the OAO 
commander, or the OAO Assistant Chief. 

e. Emergency Communications to Allied Agencies.  Air units shall coordinate with 
allied agencies to ensure their personnel have been informed of the terminology 
and instructed to immediately notify the nearest CHP CC upon receiving an 
emergency communication. 

12. AUTOMATED FLIGHT FOLLOWING. 

a. The CHP Automated Flight Following (AFF) data shall be made available to 
dispatch and uniformed and supervisory personnel and may be viewed as 
necessary for the purpose of aircraft flight following. 

b. The CHP AFF data may be made available to the California Air Coordination 
Group and allied agencies, as necessary, during life-saving events such as a 
rescue or medevac, and large-scale events such as a natural disaster or man-made 
catastrophe for the purpose of flight following. 

(1) Supervisors and Managers. 

(a) The CHP AFF data shall not be routinely reviewed to generate 
monthly and/or annual employee performance evaluations, nor shall the 
data be randomly viewed for the sole purpose of identifying a policy and/or 
criminal violation that may have been committed by flight crews. 

(b) The CHP AFF data may be reviewed by supervisors and managers as 
part of a criminal investigation or an investigation into a violation of policy. 
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(2) Criminal, Civil, and Administrative Proceedings.  When CHP AFF data is 
requested for criminal, civil, or administrative proceeding, the policies and 
procedures relating to disclosure of public records and rights to privacy, as well 
as subpoena duces tecum, as contained in HPM 11.1, Administrative 
Procedures Manual, shall be followed. 

(3) Criminal Proceedings. 

(a) The copying, viewing, and releasing of CHP AFF data for criminal 
proceedings shall be coordinated through the Office of Legal Affairs (OLA), 
Case Management Unit (CMU). 

(b) The existence of CHP AFF data collected and retained as evidence 
by CC personnel or a field command for possible civil litigation must be 
disclosed to the prosecutor in a criminal proceeding; however, release of 
that data is protected by attorney-client privilege. 

(4) Civil Proceedings.  The copying, viewing, and releasing of CHP AFF data 
for civil proceedings shall be coordinated through OLA, CMU. 

(5) Administrative Proceedings.  The CHP AFF data may be used by the 
Department for the purpose of proving and disproving allegations of 
misconduct.  Only the data relevant to the investigative scope shall be viewed 
and retained by investigators.  Information relevant to the data viewed and 
seized as evidence by investigators shall be documented as part of the 
chronological summary of a criminal or internal investigation.  Upon request, 
employees subject to discipline, as defined by Section 19572 of the California 
Government Code, shall be provided a copy of the data utilized to support 
administrative sanctions upon being served with a notice of adverse action. 

13. AERIAL IDENTIFICATION SYSTEM FOR PATROL VEHICLES.  Division 
commanders may authorize the placement of identification decals on the roofs of patrol 
vehicles assigned to their Division (refer to Annex G). 

14. FACILITIES.  Facility upgrades or changes shall be approved by and coordinated 
through the OAO.  Additionally, the OAO is to be notified of all significant issues 
concerning existing or planned facility projects as they arise. 

15. MILITARY CRASH PROCEDURES.  Since departmental aircraft could be a first 
responder to a military aircraft crash, flight crews should be aware of procedures 
contained in HPM 50.1, Emergency Incident Management Planning and Operations 
Manual, Chapter 4, Hazard-Specific Plans, Annex E. 
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16. REPORTING UNUSUAL INCIDENTS.  Information of potential interest or benefit to 
other departmental aviation personnel, regarding unusual incidents involving aircraft 
and/or crews, should be sent via e-mail or Communications Network message to the 
OAO and all departmental air units.  This is for informational purposes only and is not 
for reporting accidents, incidents, or occurrences as required and detailed in Chapter 9 
of this manual. 

17. PAYMENT FOR DEPARTMENTAL AIRCRAFT SERVICES.  Unless specifically 
approved in writing by the OAO, payment or repayment for aircraft operation expenses 
from any source other than the annual air operations budget is prohibited.  
Unauthorized expenditures may constitute a violation of federal laws and regulations. 

18. UNIT EVALUATIONS. 

a. The OAO shall conduct a formal evaluation of each air unit at least biennially 
and shall prepare a report of the findings.  The report will be forwarded to the 
appropriate sector lieutenant, who shall ensure that all “Action Required” items 
are promptly corrected and should ensure all “Recommended” items are 
considered. 

b. Each air unit shall conduct a self-evaluation at least biennially, to be performed 
opposite the year in which the OAO formal evaluation is conducted. 

(1) Self-evaluations shall be documented on an Air Unit Operational 
Evaluation (refer to Annex C). 

(2) Self-completed Air Unit Operational Evaluations are to be forwarded to the 
appropriate sector lieutenant. 

19. SPECIAL OPERATIONS, CHP/U.S. HOMELAND SECURITY.  The CHP air units 
will assist the U.S. Department of Homeland Security, U.S. Customs and Border 
Protection, by reporting discernible air smuggling intelligence. 

a. Procedure.  Procedures outlined in HPM 81.5, Drug Programs Manual, 
Chapter 5, United States Department of Homeland Security, United States 
Immigration and Customs Enforcement Drug Smuggling Assistance, will apply in 
cases where air operations personnel observe persons or aircraft displaying the 
characteristics of a drug smuggling operation. 
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20. FLIGHT CREW STAFFING.  Crews should consist of a pilot and a flight officer or a 
second pilot.  Unit staffing levels are determined by the OAO, with the concurrence of 
ACF, and are predicated upon normal operating hours. 

21. FLIGHT CREW PERFORMANCE EVALUATION.  At least annually, aerial 
supervisors or designees shall conduct a ride-along with each crew member to evaluate 
crew coordination abilities. 

a. Documentation.  Evaluations shall be documented on a CHP 93K, Flight Crew 
Performance Evaluation.  Evaluation ratings are based on safety, familiarity with 
procedures, crew interaction, and communication, and shall be retained until 
completion of the next annual performance evaluation. 

b. Ratings Discussion.  Whenever practical, the evaluator shall discuss ratings 
with the flight officer immediately after the evaluation. 

c. Distribution of CHP 93K. 

(1) Original paper form shall be placed in the pilot’s training file. 

(2) A copy shall be provided to the employee. 

(3) A copy shall be provided to the chief pilot/flight officer. 

22. AUTHORITY TO OPERATE DEPARTMENTAL AIRCRAFT. 

a. Only departmental pilots or personnel being tested or trained by the 
appropriate chief pilot, a designated alternate, or a unit training pilot, are authorized 
to manipulate aircraft controls during ground or flight operations.  Exceptions shall 
be approved by the OAO commander. 

b. Contract maintenance personnel specifically authorized by the OAO 
maintenance coordinator or chief pilot may perform departmental aircraft ground 
operations. 

23. PILOT-IN-COMMAND REQUIREMENTS. 

a. Federal Aviation Regulations, Part 1, defines pilot-in-command (PIC)  
as the person responsible for the operation and safety of the aircraft.  During 
training flights, the training pilot (certified flight instructor [CFI]) is presumed to be 
PIC unless a mutual agreement to the contrary is reached prior to the flight 
or maneuver. 
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b. When two departmentally certified pilots are flying together and neither is a 
training pilot, the individual in the primary pilot seat of the aircraft shall be 
designated PIC, unless a mutual agreement to the contrary is established prior to 
the flight. 

c. Only designated departmental pilots may act as PIC of departmental aircraft.  
This does not preclude logging PIC flight time in accordance with Chapter 8, 
Reporting, of this manual. 

d. Pilots are responsible for maintaining current pilot and medical certificates.  
Unit training pilots must also maintain current flight instructor certificates.  Pilots 
shall submit a copy of their pilot and medical certificates to the appropriate chief 
pilot as soon as practical for electronic storage. 

e. Pilots shall maintain appropriate FAR 61.57 currency and departmental 
requirements specified in this manual for the flight operation being conducted and 
shall not exceed any aircraft or imposed pilot limitation or restriction. 

24. PILOT ENDORSEMENTS. 

a. Endorsements for specific equipment found in some departmental aircraft or 
for specific types of missions may be required as deemed necessary by the 
appropriate chief pilot.  Examples of equipment and aircraft requiring an 
endorsement from the chief pilot include, but are not limited to, the following: 

(1) Garmin G500. 

(2) Garmin G1000. 

(3) Aspen EFD1000. 

(4) Cessna 208 Caravan. 

(5) MX-15. 

NOTE:  An example of a specific mission requiring an endorsement is “formation 
lead pilot.”  These endorsements shall only be given after training has been 
completed with the appropriate chief pilot or their designee on the appropriate 
equipment and aircraft.  The endorsements shall be documented on the crew 
member status board. 

b. Pilots with an endorsement for a specific aircraft and/or equipment who have 
not acted as PIC in that aircraft within the past six months shall not act as PIC in the 
aircraft requiring the endorsement until they receive a minimum of one hour of 
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training from a departmental training pilot in that aircraft.  The training pilot giving 
the training has the discretion to determine if additional training is required before 
the pilot may act as PIC in the aircraft. 

25. PROFICIENCY EVALUATIONS. 

a. Pilots.  Each pilot is required to successfully complete an annual evaluation by 
the chief pilot or their designated alternate.  The evaluation may be extended up to 
60 days beyond the due date.  A pilot who does not take or successfully complete 
the evaluation within 60 days of their due date may not act as PIC in departmental 
aircraft until they are satisfactorily evaluated. 

(1) Content.  Pilot evaluations may consist of the following: 

(a) A written, oral, and/or flight check of aviation knowledge. 

(b) Policy contained in this manual.  

(c) Applicable FARs. 

(d) Aeronautical Information Manual. 

(e) Aircraft flight manuals.  

(f) Flight maneuvers may include any or all of those outlined on the 
CHP 93D, Helicopter Training Checkride Evaluation, or CHP 93E, Airplane 
Training Checkride Evaluation, as the chief pilot deems appropriate. 

(2) Documentation.  Evaluations shall be recorded on a CHP 93D or CHP 93E 
as appropriate.  Evaluation ratings are based on safety, planning and execution 
of maneuvers or procedures, proper operation of the aircraft and its equipment, 
aeronautical knowledge, demonstration of sound judgment, and mastery of the 
aircraft, with the successful outcome of a maneuver or operation never 
seriously in doubt. 

(3) Ratings Discussion.  Whenever practical, the evaluator shall discuss 
ratings with the pilot immediately after the evaluation. 

(4) Distribution of the CHP 93D or CHP 93E. 

(a) An electronic or paper copy shall be placed in the pilot’s file. 

(b) An electronic or paper copy shall be routed to the appropriate 
chief pilot, the pilot, and the aerial supervisor. 



1 

HPM 100.7 2-20 

(5) Six months from the date of their annual flight evaluation, training 
pilots shall receive a training flight with the chief pilot.   

(6) At the discretion of the chief pilot, an additional evaluation may be 
given to any pilot at any time.   

b. Flight Officers.  Each flight officer is required to successfully complete an 
annual evaluation by the chief flight officer or their designated alternate.  The 
evaluation may be extended up to 60 days beyond the due date.  A flight officer 
who does not take or successfully complete the evaluation within 60 days of 
their due date may not act as a flight officer in departmental aircraft until they 
are satisfactorily evaluated. 

(1) Content.  Flight officer evaluations may consist of written quizzes, an 
oral exam of aviation-specific knowledge, and the demonstration of skills 
for ground, flight, and special operations. 

(2) Documentation.  Evaluations shall be documented on a CHP 93Q, Flight 
Officer Evaluation.  The appropriate box for the type of evaluation shall be 
checked.  Evaluation ratings are based on safety, familiarity with procedures, 
duties, policies, allied agencies, and the geographical operating area, proper 
operation of equipment, and demonstration of sound judgment. 

(3) Rating Discussion.  Whenever practical, the evaluator shall discuss 
ratings with the flight officer immediately after the evaluation.  

(4) Distribution of the CHP 93Q. 

(a) An electronic or paper copy shall be placed in the flight officer’s file.  

(b) An electronic or paper copy shall be routed to the chief flight officer 
and the aerial supervisor. 

c. Chief Pilots.  At the discretion of the OAO commander, departmental chief 
pilots shall receive an evaluation from the FAA on a biennial basis. 

d. Flight Evaluation Results.  A pilot/flight officer who does not complete a flight 
evaluation or is rated as “Needs Improvement” (NI) for any task/event listed on the 
appropriate evaluation checklist (CHP 93D, CHP 93E, or CHP 93Q) may not act as 
a crew member of a departmental aircraft.  The crew member’s flight status shall 
remain in effect until the overall performance evaluation has been rated 
“Satisfactory” by the chief pilot/flight officer. 

(1) If a rating of NI is given in any rated task/event, the chief pilot/flight officer 
may terminate an annual evaluation of a pilot/flight officer. 
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(2) If a rating of NI is given in any rated task/event, the evaluation may 
continue at the discretion of the chief pilot/flight officer or designee, but only 
with the concurrence of the pilot/flight officer being evaluated. 

(3) If the evaluation is either terminated or continued, the evaluated 
pilot/flight officer is only entitled to credit for tasks/events completed and rated 
as “Meets or Exceeds.” 

(4) In any subsequent evaluation, in addition to the tasks/events rated as NI, 
the chief pilot/flight officer or designee has the discretion to reevaluate the 
pilot/flight officer on any or all tasks/events. 

(5) Should a pilot/flight officer fail to meet performance standards during an 
annual pilot/flight officer evaluation, immediate corrective action will be 
required.  The pilot/flight officer will be placed on interim reporting consistent 
with the provisions in HPM 10.10, Performance Appraisal Manual, Chapter 3, 
Performance Appraisal Process for Officer, California Highway Patrol, and a 
training action plan will be developed. 

(6) The training action plan to correct deficiencies can be brief, but will 
include, at minimum, a provision that the pilot/flight officer will receive a 
maximum of two hours of flight training for each failed task/event.  This 
training will be conducted by the unit training pilot/flight officer.  Upon 
completion of the training action plan, the chief pilot/flight officer or designee 
will conduct a reevaluation. 

(7) If, after completing the training action plan and upon initial reevaluation, 
the pilot/flight officer’s overall performance rating remains “Unsatisfactory” 
and the rating is based on tasks/events previously identified and rated as NI, 
grounds for removal for cause from flight status will exist.  Any removal for 
cause action will be in accordance with the provisions in HPM 9.1, Employee 
Relations Manual, Chapter 14, Removal for Cause from Specialty Pay 
Positions. 

(8) If upon initial reevaluation, an overall performance rating of 
Unsatisfactory is due solely to a rating of NI for tasks/events that were 
previously performed satisfactorily or were not previously identified/rated, a 
maximum of two hours of flight training will be allowed for each failed 
task/event.  This additional training will be conducted by the chief pilot/flight 
officer or designee. 

(9) Upon completion of the additional flight training, a second reevaluation 
will be conducted by the chief pilot/flight officer or designee.  If the pilot/flight  
officer is rated as NI in any task/event with an overall performance rating of 
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“Unsatisfactory,” the pilot/flight officer will be removed from flight status for 
cause in accordance with the provisions in HPM 9.1. 

e. Flight Restrictions. 

(1) Crew members shall obey all restrictions imposed by the chief pilot at  
all times. 

(2) Only the chief pilot or designee may impose restrictions to a pilot’s flight 
activity.  The restrictions and the conditions for their removal shall be listed on 
the CHP 93D or CHP 93E.  The unit training pilot may make recommendations 
to the chief pilot regarding pilot restrictions.  Restrictions may include, but are not 
limited to, density altitudes, external load operations, crosswind components, 
night flight, off airport operations, and flight under instrument conditions and 
winds.  Any operations conducted outside of a pilot’s flight restrictions shall be 
reported to the appropriate chief pilot within 24 hours of occurrence. 

(3) Only the chief pilot or designee may remove pilot flight restrictions.  The 
unit training pilot may make recommendations to the chief pilot regarding the 
removal of pilot flight restrictions.  The removal of flight restrictions by the 
appropriate chief pilot or designee shall be documented on the pilot’s CHP 
93D or CHP 93E.  An electronic copy shall be retained at the OAO with an 
electronic copy provided to the pilot and aerial supervisor. 

26. FLIGHT PHYSICALS. 

a. Pilots shall possess and maintain a current FAA Class II Medical Certificate, 
or military equivalent.  The pilot will be reimbursed for the examination by 
submitting a travel claim through the California Automated Travel Expense 
Reimbursement System. 

b. It is the responsibility of each crew member to maintain their appropriate 
medical certificate.  If at any time a crew member experiences a medical condition 
that would prevent them from meeting the passing criteria for the current 
examination, the crew member shall immediately notify the aerial supervisor or 
sector lieutenant who will determine whether reexamination is necessary prior to 
returning to flight duty.  If a reexamination is requested by the aerial 
supervisor/sector lieutenant after such a condition, it shall also be reimbursed by 
the Department. 
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27. MAXIMUM CREW WEIGHT LIMIT. 

a. Any aircrew member exceeding 275 pounds will be removed from flight 
status and given 90 days to meet the weight requirement.  Failure to do so 
shall constitute grounds for removal for cause from the Air Operations Program 
(AOP).  The weight of each aircrew member is to be verified and documented 
at quarterly unit safety meetings. 

b. Body weight between 265 pounds and 275 pounds is considered the 
“cautionary zone.”  Aerial supervisors shall notify affected current aircrew members 
of this status in writing and forward a copy of the written notification to the 
appropriate sector lieutenant. 

28. INSTRUCTOR PILOT CERTIFICATION. 

a. Each chief pilot and training pilot shall maintain their instructor certificate(s).  A 
request for certification renewal shall be submitted through channels on a CHP 50, 
Request for Out-Service Training. 

b. All departmental training pilots shall complete required Transportation 
Security Administration (TSA) security awareness training, in accordance with 
Title 49, Section 1552 of the Code of Federal Regulations (CFR), at least every 
two years.  Training records shall be sent to the appropriate chief pilot after 
completion and documented on the unit crew member status board. 

29. CREW MEMBER STATUS BOARD. 

a. All units shall display and maintain a status board or computer status sheet 
containing information regarding the following: 

(1) Quarterly contact training. 

(2) Quarterly instrument training. 

(3) Quarterly inadvertent instrument meteorological training. 

(4) Semiannual external load recertification (helicopter). 

(a) Hoist. 

(b) Sling. 

(c) One skid. 
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1 Day. 

2 Night. 

(d) Helocast. 

(5) Annual checkrides. 

(6) Annual night proficiency training. 

(7) Annual NVG recertification. 

(8) Annual mountain proficiency training. 

(9) Flight reviews (biennial). 

(10) Crew member flight restrictions (Department/FAA). 

(11) Annual formation training. 

(12) Required CFI TSA training. 

(13) Pilot endorsements. 

b. The aerial supervisor shall review all limitations, restrictions, and 
endorsements at the quarterly unit safety training day, and shall document the 
review in the meeting minutes. 

30. CREW MEMBER INCIDENT REPORTS OR COMPLAINTS. 

a. Air units shall forward any reports of aircraft accidents or incidents specified by 
the National Transportation Safety Board (NTSB) Part 830, or any adverse report 
addressing a crew member’s actions while operating a departmental aircraft, through 
appropriate channels to the OAO commander. 

b. Federal Aviation Administration’s Investigation of Pilot Actions.  Violations of 
FARs are civil in nature.  Findings of an FAA investigation may be appealed to an 
NTSB hearing officer and then to a federal court.  Should the FAA investigate a 
complaint alleging a violation(s) of the FARS by a departmental pilot while operating 
a departmental aircraft on duty, the following provisions apply: 

(1) Pilot. 

(a) In accordance with FAR 61.3(l) and FAR 61.51(i), the pilot must 
present (not surrender) their pilot certificate, medical certificate, and/or 
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required flight records to FAA inspectors, NTSB investigators, or local 
police on request.  The pilot must present themselves for a Part 609 check 
(a retest to determine requisite skill and knowledge to hold particular 
certificates and ratings) if requested to do so. 

(b) The pilot must notify, by the most expeditious means, the aerial 
supervisor and the appropriate chief pilot. 

(c) A pilot is not required to respond to any verbal or written inquiries from 
the FAA or to present the aircraft for inspection. 

(d) A pilot accused of a violation has the right to record, using audio 
and/or video, any proceeding, investigation, or inquiry, provided that such 
recording does not inhibit the activity involved. 

(2) Air Unit.  The air unit shall immediately notify the OAO commander by the 
most expeditious means. 

(3) Office of Air Operations.  The OAO, as representative of the Department 
(operator), will, if appropriate: 

(a) Make available to an FAA inspector or an NTSB investigator (in the 
event of an accident) all required maintenance records (FAR 91.417[c]). 

(b) Notify Internal Affairs Section. 

(c) Notify the OLA. 

(d) Notify the Office of the Attorney General, which may provide legal 
counsel to the involved employee. 

(e) Notify the ACF. 

31. AIRWORTHINESS CHECKS. 

a. Preflight.  An inspection of the aircraft shall be made by the pilot at the 
beginning of each shift in accordance with the pilot’s flight manual.  Documentation 
indicating completion of the inspection shall be entered in the remarks section of 
the CHP 93F, Airplane Flight Hour Log, and CHP 93S, Helicopter Flight Hour Log. 

b. Postflight.  A walk-around inspection of the aircraft shall be made by the pilot 
after each flight.  The aircraft shall be fueled as necessary. 
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c. Cursory.  If the aircraft is left unattended after conducting the preflight or 
postflight inspection(s), the pilot shall ensure, prior to flight, that no damage or 
tampering has occurred to the aircraft during their absence. 

d. Very High Frequency Omnidirectional Range Navigation System Equipment 
Checks.  Very High Frequency Omnidirectional Range (VOR) equipment checks 
shall be accomplished on all departmental aircraft in accordance with FAR 91.171, 
within 30 days preceding the flight, and shall be properly documented and retained 
in an appropriate VOR accuracy check log carried in the aircraft. 

32. CHECKLISTS. 

a. Each crew shall utilize the OAO-approved checklist for preflight inspections, 
start and shutdown, and pre-takeoff and pre-landing checks. 

b. Use of call out and respond checks between crew members is encouraged.  It 
is not the intent of this policy to prevent or limit the crew from maintaining adequate 
air traffic avoidance techniques. 

33. REQUIRED AIRCRAFT DOCUMENTS. 

a. The following shall be current and maintained in an appropriate, accessible 
location within the aircraft: 

(1) Documents, licenses, and certificates required by the FAA. 

(2) Applicable sectional, aeronautical, and terminal area charts. 

(3) Jeppesen enroute, area, and approach charts.  

(4) Standard instrument departure and standard terminal arrival route charts 
for the entire area of operation. 

(5) Airport facility directory. 

(6) Start/shutdown checklist approved by the OAO. 

(7) Aircraft flight manual with a copy of current weight and balance data. 

b. Crew members shall utilize only those manuals, checklists, charts, etc., 
provided by the Department. 
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34. AIRCRAFT EQUIPMENT.  Departmental aircraft must have the following minimum 
equipment installed and operable: 

a. During All Operations. 

(1) Equipment required in accordance with FAR 91.205. 

(2) First Aid Kit.  At least one first aid kit, in addition to any EMS equipment, 
shall be carried in each aircraft. 

(3) Fire Extinguisher.  Each aircraft shall be equipped with an operable 
halon-type fire extinguisher.  The fire extinguisher shall be readily available 
during engine starts and all flights, and shall be securely mounted to avoid 
interference with flight controls. 

(4) Helicopter Removable Flight Controls.  Dual flight controls shall be 
installed unless specifically exempted by the OAO or mission requirements 
(e.g., EMS transport, external load operations, non-crew member seating). 

b. Visual Flight Rules—Day. 

(1) Equipment specified in FAR 91.205(b). 

(2) Rotor tachometer (helicopters). 

(3) Caution lights. 

(4) Turbine output temperature gauge for each turbine engine. 

(5) Torque gauge for each turbine engine. 

(6) Very High Frequency communications radio. 

(7) Transponder with Mode C. 

c. Visual Flight Rules—Night/Special. 

(1) Equipment specified in FAR 91.205(c). 

(2) Steerable landing light (helicopter). 

(3) Landing light (airplane). 

(4) Instrument panel lighting. 

(5) Attitude indicator. 
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(6) Directional gyro. 

(7) Turn and slip indicator. 

(8) Flashlight. 

d. Instrument Flight Rules. 

(1) Equipment specified in FAR 91.205(d). 

(2) Pitot-static system with current certification. 

(3) Current VOR check. 

35. PREFLIGHT ACTION.  The PIC shall comply with FAR 91.103 regarding weather 
briefings, notices to airmen, and other available information concerning that flight.  
Updates shall be obtained as conditions warrant. 

36. RESTRAINING OF EQUIPMENT IN AIRCRAFT.  All loose articles shall be secured 
before flight. 

37. PERFORMANCE CHECKS. 

a. The PIC shall ensure sufficient power is available to conduct necessary flight 
operations.  For all aircraft, power requirements shall be computed by the use of 
manufacturer’s performance charts or other charts approved by the OAO.  For 
helicopters, a CHP 93N, Helicopter Load Calculation, shall be completed prior to 
each takeoff and landing, and prior to each operation conducted below translational 
lift.  Shaded areas of the form must be completed as appropriate.  The following are 
exceptions to this requirement: 

(1) During repetitive flights between like points or similar elevation and 
temperature for which a CHP 93N has already been completed. 

(2) If a completed load calculation is on file that identifies maximum operating 
parameters (e.g., weight, altitude, temperature), and these parameters are 
known to the PIC. 

(3) When an insufficient number of crew members are present to complete the 
form. 

(4) When performance charts must still be consulted. 
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(5) If the helicopter is equipped with a Vehicle and Engine Management 
Display (VEMD).  The VEMD shall be updated with crew, fuel, and equipment 
weight prior to conducting operations/missions that would normally require a 
CHP 93N be completed. 

b. Pilots shall validate chart, VEMD, and CHP 93N computations by conducting 
appropriate hover performance checks while observing the aircraft’s controllability 
and instrument readings. 

c. Completed load calculation forms shall be submitted at the conclusion of 
each shift or upon request of the aerial supervisor. 

38. HELICOPTER ENGINE POWER ASSURANCE CHECKS.  Helicopter engine 
power assurance checks shall be conducted in accordance with the manufacturer’s 
published recommended procedures.  The checks are required at least monthly, upon 
observation of performance loss, or after any engine or engine component repair or 
replacement.  The checks shall be recorded on an appropriate log, and the information 
shall be maintained for the current month plus one year. 

39. FLIGHT CREW STAFFING/AIRCREW COMPOSITION (AIRPLANE AND 
HELICOPTER).  For scheduled law enforcement missions requiring specialized 
operations, observation activities (e.g., patrol, search, surveillance), and/or the 
operation of specialized equipment (e.g., thermal imaging system, camera, searchlight), 
the minimum aircrew shall consist of a PIC and at least one flight officer.  Allowable 
exceptions to the two-person crew mandate are as follows: 

a. Airplane Traffic Enforcement Missions.  Single pilot crew member traffic 
enforcement missions are permitted when all the following conditions have  
been met: 

(1) The aircraft is equipped with an operating collision avoidance device that 
depicts the bearing and altitude of target aircraft, both visually and audibly. 

(2) The PIC has successfully completed an FAA-approved stall/spin training 
course within the preceding 12 months. 

(3) Weather minimums at the site of the enforcement activity shall be no less 
than a 1,500-foot ceiling and 3 miles visibility. 

(4) The minimum altitude shall be no less than 1,000 feet AGL. 

b. Transportation Missions.  Single pilot crew member transportation of approved 
personnel or equipment as point-to-point missions is permitted. 
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c. Maintenance Ferry Flights.  Single pilot crew member ferry flights of 
departmental aircraft as point-to-point delivery to and as pick up from maintenance, 
are permitted. 

40. AIRCRAFT OPERATING MINIMUMS/REQUIREMENTS. 

a. General.  Aircraft crews shall comply with all FARs.  The following FARs found 
in Title14 CFR govern altitudes, visibility, and Instrument Flight Rules (IFR):  

(1) Section 91.119—Minimum Safe Altitudes:  General. 

(2) Section 91.155—Basic Visual Flight Rules (VFR) Weather Minimums. 

(3) Section 91.157—Special VFR Weather Minimums. 

(4) Section 91.173—Air Traffic Control Clearance and Flight Plan required. 

(5) Section 91.175—Takeoff and Landing Under IFR. 

b. Patrol Altitudes.  Except to comply with ATC instructions or to accomplish a 
specific mission (after safety factors and FAR 91.119 requirements have been 
considered), the patrol altitudes are as follows: 

(1) All Aircraft.  Regardless of location, an aircraft shall maintain an altitude 
that, should a power unit fail, permits an emergency landing without undue 
hazard to persons or property on the ground. 

(2) Helicopters.  Must maintain appropriate cloud clearances and maintain an 
altitude of at least 500 feet AGL during daylight and 700 feet AGL during darkness. 

(3) Airplanes.  Must maintain appropriate cloud clearances and the following: 

(a) Over Congested Areas.  Must maintain an altitude of at least 
1,000 feet above the highest obstacle within a horizontal radius of 
2,000 feet over any city, town, or settlement, or over any open-air 
assembly of persons. 

(b) Over Uncongested Areas.  Must maintain at least 500 feet AGL during 
daylight and 1,000 feet AGL during darkness. 

c. Flight Below Patrol Altitude.  When it is necessary to conduct flight below 
applicable patrol altitudes during searches or other phases of flight not previously 
defined, a reconnaissance for hazards, obstacles, and wires shall be completed in 
the flight or search area by the flight crew.  The following wire/obstacle procedures 
shall be used for the reconnaissance of the intended flight or search area: 
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(1) Search Area. 

(a) Establish boundaries/barriers of the search area. 

1 Identify topographic or man-made features to assist in identifying 
search boundaries.  

(2) High Reconnaissance. 

(a) Identify obstacles to all crew and non-crew members. 

(b) Call out obstacles to all crew and non-crew members. 

(c) Maintain 500 feet AGL or higher as needed to meet safe obstacle 
clearance requirements. 

(3) Obstacles. 

(a) Identify wires and obstacles. 

1 Identify topographic features or other markers that can assist with 
locating identified obstacles. 

(4) Watch Airspeed. 

(a) Identify and fly at safe airspeed for conditions presented (e.g., visibility, 
obstacles, and terrain). 

(5) Visual Horizon. 

(a) The pilot must continually scan for hazards, including wires and 
obstacles, through constant vigilance and external monitoring. 

d. Day Visual Flight Rules Operations.  Unless otherwise specifically exempted 
by this manual, pilots must meet departmental contact and instrument training 
requirements contained in Chapter 4, Training, paragraph 4.c., of this manual, for 
the previous quarter. 

e. Night Visual Flight Rules Operations. 

(1) Pilots must meet instrument experience currency requirements provided in 
FAR 61.57(c). 

(2) Ceiling, visibility, and surface or celestial lighting shall be sufficient so that 
visual reference to the horizon can be maintained. 
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(3) Night Mountain Operations. 

(a) Fixed-wing aircraft equipped with operational camera systems may 
conduct night mountain searches if the flight can be conducted in VFR 
conditions at a minimum of 3,000 feet above the highest obstacle in the 
search area while also maintaining 1,000 feet of clearance below overlying 
cloud cover.  Air units shall develop an SOP to address specific risks 
based on knowledge of the local area.  Non-turbine aircraft crew members 
shall maintain an altitude that allows for the aircraft to safely glide to an 
emergency landing in suitable terrain in the event of a power unit failure. 

(b) No helicopter pilot shall operate an aircraft in the mountains 
(e.g., checking canyons for searches or rescues) unless endorsed for NVG 
operations in accordance with Chapter 12, Night Vision Goggle Operations 
and Training Policy, of this manual.  This does not prohibit cross-country 
flights at appropriate VFR altitudes while maintaining 1,000 feet AGL. 

(4) Helicopter Takeoffs and Landings. 

(a) To land at any site other than a lighted airport or helipad, the 
helicopter must be equipped with an operable searchlight and an alternate 
landing light.  If the searchlight fails, helicopter operations are permissible 
only when surface lighting is sufficient for safe landing. 

(b) Night approaches, takeoffs, and landings in mountainous terrain are 
prohibited, except for NVG-enabled operations in accordance with 
Chapter 12 of this manual, or at approved and lighted airports, helipads, 
or other areas specifically designated night-landing zones identified in the 
unit’s SOP. 

f. Visual Flight Rules Weather Minimums. 

(1) Airplanes. 

(a) Day:  Ceiling 1,000 feet. 

(b) Night (Non-Mountainous):  Ceiling 1,500 feet, visibility 3 miles, and 
ability to maintain 1,000 feet AGL. 

(c) Night (Mountainous):  Ceiling 3,000 feet and visibility 3 miles, and 
ability to maintain 2,000 feet AGL. 

(2) Helicopters. 

(a) Day:  Ceiling 500 feet and visibility 1/2 mile. 
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(b) Night (Non-Mountainous):  Ceiling 1,000 feet and visibility 1 mile. 

(c) Night (Mountainous):  Ceiling 1,500 feet, visibility 3 miles, and ability 
to maintain 1,000 feet AGL. 

g. Instrument Flight Rules—Airplanes. 

(1) Instrument departure minimums are as follows: 

(a) If departing from an airport runway with runway centerline markings, 
centerline lighting, and Runway Visual Range (RVR) reporting, instrument 
departures are permitted with a minimum RVR of 1,600 feet.  If either 
centerline lighting or any RVR reporting points are inoperative, the 
reported visibility shall be a minimum of 1/2 statute mile for departure. 

(b) If departing from an airport runway not meeting the criteria above, the 
visibility shall be a minimum of 1/2 statute mile. 

(2) Instrument approach minimums are as follows: 

(a) All instrument approaches shall be conducted at airports with  
FAA-approved and published instrument approach procedures.  All 
landings occurring at the completion of an instrument approach shall be 
incompliance with FAR 91.175(d). 

(b) For flights in instrument meteorological conditions to unfamiliar 
airports, or in locations outside of a pilot’s normal geographic area of 
operation, the aerial supervisor and/or the flight crew should consider the 
use of a two-pilot crew. 

41. INADVERTENT INSTRUMENT METEOROLOGICAL CONDITIONS 
PROCEDURES AND TRAINING.  Inadvertent Instrument Meteorological Conditions 
(IIMC) is defined as the unexpected and unintentional flight into conditions where 
outside visual reference is lost, requiring the aircraft to be maneuvered solely by 
reference to flight instruments.  Inadvertent instrument meteorological conditions can be 
caused by clouds, smoke, dust, and dark skies with no visual horizon present. 

a. Procedures.  The following procedures shall be followed when IIMC is 
encountered: 

(1) The pilot shall take immediate action using the 4 “Cs” protocol (control, 
climb, course, and communicate) in the following sequence: 
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(a) Control.  Fly the aircraft first and refocus the scan inside the aircraft 
to the primary flight instruments.  Level the aircraft utilizing the attitude 
indicator to assume a level attitude. 

(b) Climb.  As soon as the aircraft is under control by reference to the 
instruments, a straight-ahead, controlled climb shall be established.  
Consider utilizing the autopilot if it is available. 

(c) Course.  Once established in a controlled climb, turn to a new 
heading if known obstacles are straight ahead.  Utilize the Global 
Positioning System terrain feature to help identify hazards and, when 
possible, deviate toward known lower terrain. 

(d) Communicate.  Once the aircraft is in a controlled climb and on 
course, notify ATC of your IIMC encounter and intentions.  Comply with 
ATC instructions and prepare for an instrument approach. 

b. Pilots must be prepared to identify and accept IIMC when it occurs.  Careful 
preflight planning and regular IIMC training will allow a pilot to focus their attention 
on maintaining aircraft control and reduce the distraction of formulating a plan in 
the midst of a dangerous situation.  The best procedure for IIMC is to avoid it; 
refrain from flight in marginal weather and consider turning around or landing prior 
to encountering IIMC. 

c. At least once quarterly, IIMC flight and ground training shall be conducted by 
all pilots.  This training shall be documented on the CHP 93E or CHP 93D. 

42. SUPPLEMENTAL OXYGEN USAGE. 

a. All crew and non-crew members of non-pressurized departmental aircraft shall 
utilize supplemental oxygen according to FAA supplemental oxygen requirements 
outlined in Title 14, Section 91.211 CFR under the following conditions: 

(1) At cabin pressure altitudes between 12,500 and 14,000 feet Mean Sea 
Level (MSL), unless the required minimum flight crew uses provided 
supplemental oxygen for any portion of the flight exceeding 30 minutes at 
these altitudes. 

(2) At cabin pressure altitudes above 14,000 feet MSL, unless the required 
minimum flight crew uses provided supplemental oxygen during the entire flight 
time at these altitudes. 

(3) At cabin pressure altitudes above 15,000 feel MSL, unless each occupant 
of the aircraft uses provided supplemental oxygen. 
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NOTE:  Operations at 12,500 feet MSL and above shall be conducted only if all 
crew members have completed an OAO approved high-altitude training course. 

b. Departmental unpressurized aircraft shall not exceed flight level 180. 

c. Supplemental oxygen is recommended for operations above 8,000 feet MSL. 

43. NIGHT ADAPTATION.  Whenever possible during darkness, crew members should 
use subdued lighting to enhance night adaptation in flight. 

44. FLIGHT PATH.  When conducting highway patrols, pilots shall maintain a flight path 
to the right of the roadway whenever possible. 

45. RADAR ALTIMETERS.  Radar altimeters shall be set to a minimum of 300 feet 
during VFR operations. 

46. FUEL RESERVES.  As appropriate, fuel requirements provided in FAR 91.151 and 
91.167 must be met.  Additionally, helicopter flights shall be terminated at least 20 
minutes prior to fuel exhaustion.  Airplane flights shall be terminated 30 minutes prior to 
fuel exhaustion during day operation, and at least 45 minutes prior to fuel exhaustion 
during night operation.  Fuel reserves shall be predicated on the aircraft’s average fuel 
consumption rate. 

47. OFF-SITE LANDINGS/DEPARTURES.  The Department recognizes the need to 
land off-site. 

a. Off-site landings/departures shall be performed in compliance with Section 
21403(a) and 21403(b) of the California Public Utilities Code, and any applicable 
FARs. 

b. Except during training/evaluation, off-site landings and departures shall be 
limited to situations where there are no other reasonable alternatives available 
(refer to Annexes E and F). 

c. The crew shall conduct a thorough high and low reconnaissance of all 
potential hazards. 

(1) Identify and verbalize/signal all observed obstacles, wires, or hazards in 
the approach or takeoff path that could interfere with the operation to all crew 
and non-crew members (refer to Annexes E and F). 
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d. As a minimum the following items (using the acronym “ASBATT” for 
helicopters and “SBATT” for airplanes) shall be considered: 

(1) A—Amperage or Air Conditioning (H125). 

(2) S—Size, Surface, Slope, Security:  Of landing area. 

(3) B—Barriers:  In/around the landing area. 

(4) A—Approach:  Wind considerations, axis of landing area, forced landing 
area, missed-approach routes, and approach angle. 

(5) T—Touchdown:  Sufficient clearance for helicopter, approaches should 
be to the ground, if possible, and to a specific point. 

(6) T—Takeoff:  Wind considerations, barriers, direction, and type of 
departure. 

e. Pre-landing and takeoff checks, tailored for each aircraft, shall also be 
completed by the crew.  As a minimum, they shall include performance, exterior 
lights, instrument and caution lights, fuel, avionics/transponder, and area clear.  

f. Whenever practical, the crew should eliminate all extraneous distractions, 
utilize sterile cockpit procedures, and remain focused on the safety of the landing 
and departure operation. 

48. OFF-SITE PRACTICE AREAS. 

a. Off-site practice areas are Landing Zones (LZ) designated by the unit training 
pilot and approved by the aerial supervisor established for aircrews to maintain 
currency and proficiency in off-site landing operations.  Training pilots may find 
it useful to designate these LZs as either in-ground-effect or out-of-ground-effect. 

b. Aircrews authorized for off-site landings may use off-site practice areas to 
maintain currency and proficiency without the requirement of a training pilot or 
training flight officer on board. 

c. When an air unit elects to designate off-site practice areas, the areas shall be 
checked annually during daylight for hazards and suitability by a unit training pilot 
who shall document any observed hazards and the location by latitude/longitude. 

d. Each air unit’s SOP annex shall address guidelines for off-site practice area 
use by aircrews not engaged in training with a departmental training pilot.  Aircrews 
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shall note the flight, the name or location of the off-site practice area used, and the 
number of approaches performed on the CHP 93, Aircraft/Flight Duty Report. 

49. AIRPLANE ACADEMY LANDINGS/DEPARTURES.  Airplane landings at the 
Academy are prohibited, except in the event of an in-flight emergency.  Transportation 
into and out of the Academy shall be conducted by helicopter. 

50. AUTOROTATIONS. 

a. Pilots shall not perform autorotations (other than in response to an actual 
aircraft emergency or as required for a maintenance test flight) unless accompanied 
by a unit training pilot, the chief pilot, or their designated alternate. 

b. Autorotations during maintenance test flights shall be concluded with a full 
power recovery at no less than 500 feet AGL. 

c. Unless in a designated training helicopter, all training autorotations (except 
hovering autorotations) shall be terminated with power above 3 feet AGL. 

51. HELICOPTER EXTERNAL LOAD.  External load operations shall be conducted in 
accordance with Chapter 11 of this manual. 

52. FORMATION FLIGHTS. 

a. All formation flights shall be approved by an OAO manager. 

b. Departmental crew members shall not participate in formation flights unless 
they have satisfactorily completed initial departmental formation flight training in the 
type of aircraft to be flown (refer to Chapter 4, Annex H, of this manual).  Aerial 
supervisors shall identify crew members who shall receive formation flight training.  
This training shall be conducted by the unit training pilot and shall be documented 
on the CHP 93D, CHP 93E, or CHP 93K, as appropriate. 

c. All crew members that satisfactorily complete the initial formation flight 
training are qualified to participate in formation flights for a period of 12 calendar 
months.  To remain qualified to participate in formation flights, crew members 
shall receive recurrent formation flight training from a training pilot or the chief 
pilot annually.  Participation in an actual formation flight satisfies the annual 
training requirement.  If a crew member’s formation flight certification lapses, the 
crew member shall receive formation flight training from a training pilot or the chief 
pilot prior to participation in a formation flight. 
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(1) Air units may utilize an airplane and a helicopter flying together in 
formation in order to accomplish required initial training. 

(2) If both an airplane(s) and a helicopter(s) are utilized in a formation flight, 
the airplane(s) shall fly ahead of any helicopter(s) within the formation.  (A 
single CHP helicopter leading two CHP airplanes in a “V” formation is the only 
authorized exception.) 

(3) Aircraft may participate in formation flights for or with allied agencies.  Any 
combined agency formation shall comply with CHP briefing and aircraft 
separation requirements. 

d. Prior to conducting a formation flight, all participants shall receive a thorough 
safety and operational briefing covering all aspects of the flight. 

e. Formation flights are authorized during day VFR conditions only. 

f. Pilots serving as formation flight lead must be endorsed by the appropriate 
chief pilot. 

53. OVER-WATER FLIGHTS (OPERATIONS).  No flights shall be conducted over 
water beyond airplane gliding distance or helicopter autorotation distance from land 
unless the aircraft is equipped with emergency flotation devices, or the crew is wearing 
departmentally issued flotation vests, including the Helicopter/Airplane Emergency 
Egress Device (HEED) bottle.  Departmental HEED bottles may not be worn by anyone 
not having completed the departmental HEED training and certification course.  
Departmental HEED recertification is required every five years.  In no event shall 
over-water flights be beyond sight of land, as determined by geography, not prevailing 
weather conditions. 

54. UNATTENDED AIRCRAFT. 

a. If the mission dictates, a pilot may leave a helicopter with the engine operating 
at ground idle if all controls are locked, or friction is applied to prohibit control 
movement, and the pilot remains in close proximity to the aircraft. 

b. Precautions shall be taken to guard unattended aircraft against sabotage, theft, 
vandalism, or damage from the elements.  An aircraft not attended by an on-duty 
flight crew shall be staged in a secure location, inaccessible to the general public 
and protected from environmental exposure. 
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55. DEPARTMENTAL AIRCRAFT VIDEO DOWNLINKS.  Departmental aircraft, 
equipped with the capability to stream live video and imagery, can enhance situational 
awareness during critical incidents.  The live video will be transmitted using a high-
speed data connection and video management software maintained by the OAO. 

a. Aircraft Video Downlink Access. 

(1) Aircraft video downlinks shall be classified as “law enforcement sensitive” 
and shared on a need-and-right-to-know basis.  Unauthorized sharing of 
aircraft video downlinks with nonessential personnel is strictly prohibited. 

(2) During critical incidents where time is of the essence (e.g., pursuits, suspect 
searches, riots, evacuations), aircraft video downlinks may be shared to 
enhance officer safety and/or situational awareness for public safety personnel. 

(3) Aircraft video downlinks may be shared via a hyperlink to 
internet-connected devices.  To prevent unauthorized access, the aircrew shall 
ensure the hyperlink is deactivated immediately following the completion of 
the mission or detail. 

(4) All requests for aircraft video downlinks related to pre-planned missions 
shall be approved by an OAO manager prior to being released. 

(5) If unauthorized access is discovered, live video streaming shall be 
stopped immediately, and the appropriate sector lieutenant shall be notified.  If 
the live stream is still needed for the event, a new hyperlink shall be created. 

b. Aircraft Video Downlink Recording. 

(1) All digital media generated by the aircraft video downlink system is the 
property of the Department. 

(2) Aircraft video shall only be recorded in accordance with GO 110.8, 
Processing and Storage of Digital Media, and HPM 70.1, Evidence Manual. 

(3) Aircraft video downlinks shall not be recorded using the video 
management platform. 

(4) Employees are strictly prohibited from duplicating, recording, or permanently 

retaining any content from a live aircraft video downlink.  This prohibition 
includes use of personal devices to record the video during playback.  
Additionally, live aircraft video shall not be posted to any social media site, 
application, or digital platform without the express permission of the OAO 
commander. 
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c. Decision to Broadcast Aircraft Video Downlinks. 

(1) Aircraft video downlinks shall only be broadcast when they are reasonably 
expected to have evidentiary value, enhance public safety, or improve 
situational awareness for public safety personnel. 

d. Supervisor Responsibilities. 

(1) It is the responsibility of the unit aerial supervisors to ensure the following: 

(a) All personnel shall adhere to established policies and procedures for 
the use and maintenance of live aircraft video equipment, the video 
management platform, and the dissemination and recording of live video. 

(b) Lost, stolen, damaged, or inoperative aircraft video equipment shall 
be reported to the appropriate OAO sector lieutenant who shall follow the 
procedures outlined in HPM 11.2, Materials Management Manual, 
Chapter 8, Equipment. 

(c) Repair and replacement of damaged or inoperative equipment shall 
be coordinated through the appropriate aircraft avionics maintenance 
contract. 

(d) All crew members shall be properly trained in the correct use of the 
live aircraft video equipment and system. 

(e) Unit live aircraft video coordinators shall be properly trained in 
operating the equipment and video management platform.  Additionally, 
unit aerial supervisors shall ensure the unit coordinator(s) are afforded 
adequate time to perform their duties. 

56. FIRST AMENDMENT-PROTECTED EVENTS. 

a. Departmental pilots deployed to First Amendment-protected events shall 
comply with FARs. 

(1) All departmental aircraft shall remain at an altitude of 1,000 feet above the 
highest obstacle within a horizontal radius of 2,000 feet of the aircraft, unless 
necessary to ensure public or officer safety, or to fulfill other operational needs.  
If departmental helicopters are operated at less than 1,000 feet, each person 
operating the helicopter must comply with any routes or altitudes specifically 
prescribed for helicopters by the FAA. 
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b. Aircraft shall not be used with the intent, or for the purpose of, intimidating 
crowds. 

c. Aircraft shall not be used as a tool to force the movement of crowds, other 
than to safely and effectively use the aircraft’s public address system to make 
public safety announcements or issue dispersal orders. 

d. Decision to Record. 

(1) Footage will be recorded only when it is reasonably anticipated to have 
evidentiary value. 

(2) Recording may be initiated by CHP aircraft crew members or requested by 
a CHP incident commander. 

(3) Recordings or other associated documentation (e.g., flight logs) have 
evidentiary value when it is likely to result in, or be relevant to, a criminal, civil, 
or administrative proceeding. 

e. Departmental Aircraft Recording Device.  Recording devices used in 
departmental aircraft record images in high definition which require a large volume 
of storage space.  Therefore, only images with evidentiary value shall be retained 
and processed in accordance with GO 110.8 and HPM 70.1. 

f. Processing and Storage of Recordings.  The logging process, storage, usage, 
distribution, receiving, listening, viewing, and media and training use of recordings 
shall adhere to policy outlined in GO 110.8.  The handling, retention, and purging of 
recorded evidence shall adhere to policy outlined in HPM 70.1. 

(1) Video evidence recorded by departmental aircraft for use by the 
Department or allied agency shall be copied onto a disc from the original 
portable recording device used in the aircraft (e.g., thumb drive). 

(2) The digital images copied from the portable recording onto the disc shall 
be considered a true copy of the original.  This true copy shall be viewed to 
confirm the information was successfully transferred.  A second copy of the 
original shall be made and maintained by the air unit for a period of one year, 
after which it may be purged.  Purging of the second copy shall require the 
approval of the commander. 

(3) The responsibility for the securement of the evidentiary copy, or true copy, 
rests with the investigating Area or allied agency. 

(a) In cases of video evidence recorded for departmental use, the true 
copy shall be provided to the investigating officer who shall be responsible 
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for booking the disc into their Area’s evidence room.  Air operations units 
shall document this on the CHP 93A, Aerial Video Log (refer to Annex H). 

1 In accordance with HPM 70.1 and to maintain the integrity of the 
evidence, a CHP 36, Property Receipt, shall be initiated and the chain 
of possession shall be completed for each handling, movement, and 
transfer of video evidence. 

(4) In cases of video evidence recorded for other agencies’ use, the true copy 
shall be given to the agency for booking into their evidence system. 

(a) Requests for aerial video recording from other agencies shall be in 
writing on that agency’s departmental letterhead, satisfying the 
need-and-right-to-know requirement.  Upon receiving the request from the 
other agency, the true copy and a copy of the CHP 49, Letterhead, shall 
be booked into the Area office’s evidence room. 

1 To maintain the chain of custody, air operations units shall 
document the release of evidence on the CHP 93A.  Additionally, in 
accordance with GO 110.8, a disclaimer shall be completed and 
signed by the agency taking possession.  The disclaimer will advise 
them of their responsibilities for booking the evidence, and a copy of 
the signed disclaimer shall be provided to them.  The Department’s 
copy of the signed disclaimer shall be maintained for the length of 
time the disc is maintained, plus five years.  For a copy of the 
disclaimer, contact Internal Affairs Section. 

(5) Personnel responsible for making these recordings shall utilize the       
CHP 93A, which contains, at a minimum, the following information: 

(a) Incident. 

1 Log number. 

2 Date. 

3 Time. 

4 Location of incident. 

5 Recording officer. 

6 Area office. 

7 Investigating officer. 
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8 Evidence number. 

(b) Request for Evidence. 

1 Date. 

2 Agency. 

3 Requester. 

4 Case number for the incident. 

(c) Approval for Release. 

1 Date evidence approved for release. 

2 Date evidence released. 

3 Name and badge number of supervisor approving the release. 

4 Name and badge number of person taking custody of the recording. 

(d) Air Unit Retention/Destruction. 

1 Date the recording was purged. 

2 Commander’s initials. 

(e) CHP 93A Retention.  The CHP 93A shall be retained for five years, 
plus the current year’s log. 

(6) On the CHP 93A, departmental air units shall document all requests for 
recordings by departmental personnel or allied agencies, releases of 
recordings, and releases of key dates in the retention/destruction schedule. 

(7) Allied Agency Requests.  Shall be completed on the agency’s 
departmental letterhead and must contain the following: 

(a) The requester’s name and case number. 

(b) The case number from the allied agency. 

(c) The CHP Area office where the evidence was booked. 

(d) The associated CHP evidence number. 
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(8) Public Records Act requests shall follow procedures outlined in HPM 11.1, 
Chapter 13, Information Disclosures – Public Records and Rights of Privacy, 
that specify only authorized personnel with a legitimate need and right to know 
may access such information in the course of their official duties. 

(9) Unauthorized distribution and/or the receiving, listening, or viewing of 
digital evidence obtained during the course of employment is prohibited. 

(10) Supervisor approval shall be obtained before the release of any aerial 
video recordings.  The name and ID number of the approving supervisor shall 
be documented on the CHP 93A. 

g. Retention. 

(1) Aerial video recordings determined to have evidentiary value shall follow 
policy outlined in HPM 70.1 and GO 110.8. 

(2) Aerial video recordings determined to have no evidentiary value shall be 
destroyed within 60 days of capture, except as noted below. 

(a) Aerial video recordings determined to have no evidentiary value may 
be retained for training purposes in accordance with GO 110.8. 

h. Inspections. 

(1) Aerial supervisors shall conduct quarterly inspections to ensure compliance 
with aerial video recording policies and procedures are followed by air units.  
This shall be documented on a CHP 51, Memorandum, addressed to the OAO, 
and e-mailed to OAO@chp.ca.gov within 15 days after the quarter ends.  
During the formal biennial air unit evaluations and self-evaluations, sector 
lieutenants shall verify that these quarterly inspections were performed and the 
policies and procedures were followed (refer to Annex C). 

57. AIR UNIT STAFFING LEVELS.  Air unit staffing levels are established by the 
ACF.  Changes to staffing levels shall be reviewed by the OAO and approved by the 
ACF.  Aerial supervisors should not be considered for crew staffing levels. 

mailto:OAO@chp.ca.gov
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NATIONAL TRANSPORTATION SAFETY BOARD 

FINAL OPINION AND ORDER 
RE:  JOHN H. WALKUP CASE 

 
SUBJECT:  STATUS OF CERTIFIED FLIGHT INSTRUCTORS GIVING DUAL FLIGHT 
INSTRUCTION 
 

This is in response to concerns expressed by Mr. John H. Walkup about the definition of 
pilot-in-command (PIC) flight time and the logging of such time. 
 

The concerns raised by Mr. Walkup involve two different concepts.  First, who may serve as 
PIC versus who may log PIC time.  As defined by Part I of the Federal Aviation Regulations 
(FAR), the term “pilot-in-command” means the pilot responsible for the operation and safety 
of an aircraft during flight time.  Under Section 61.51(c)(2)(i) of the FAR, a private or 
commercial pilot may log as PIC time only that flight time during which they are the sole 
manipulator of the controls of an aircraft for which they are rated, or when they are the sole 
occupant of the aircraft, or when they act as PIC of an aircraft on which more than one pilot 
is required under the type certification of the aircraft, or the regulation under which the flight 
is conducted.  Furthermore, under Section 61.51(c)(2)(iii), a certified flight instructor (CFI) 
may log as PIC time all flight time during which they act as a flight instructor.  Thus, it is 
possible for both a properly certificated and rated pilot, and flight instructor giving dual 
instruction to that pilot, to simultaneously log PIC time for that period during which dual 
instruction is given/received.  In addition, it is also possible for the pilot receiving instruction 
to log both PIC time and dual instruction received for this flight time. 
 

The issue of who serves as the actual PIC, i.e., who is responsible for the safety of the 
flight, is another matter.  Any flight instruction that is given during flight time creates at least 
a prima facie case that the person giving the instruction is PIC.  This means that the CFI is 
presumed to be the PIC unless they can rebut that presumption of fact by evidence or 
argument.  Thus, the CFI must demonstrate that the duty of PIC was being performed by 
the person receiving instruction, as a result of prior agreement before the flight between the 
two parties or as a result of some other circumstance, as discussed below. 
 

The current policy is that any appropriately rated and current pilot holding a proper medical 
certificate may serve as a PIC of an aircraft.  If two such pilots, one of whom is a flight 
instructor giving flight instruction, occupy pilot stations during a flight then the actual PIC 
could be designated by the mutual consent of the parties involved.  There may be valid 
reasons for the pilot receiving the instruction to serve as PIC for that flight.  For example, 
they may be substantially more experienced in the make and model aircraft involved.  
Other circumstances may also dictate that the CFI not serve as PIC.  For example, the CFI 
may not possess a current medical certificate, but past interpretations have held that they 
may still give instruction, providing the pilot receiving instruction is rated and current in the 
aircraft, possesses a current medical certificate and agrees to serve as PIC.  It is certainly 
incumbent upon the instructor in this case to fully disclose the circumstances and ensure 
that the pilot receiving instruction will assume PIC duties. 
 

The decision in the Walkup case highlights the responsibility placed on the CFI for 
assuming PIC duties while giving flight instruction. 
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ANNEX D 

DEPARTMENTAL AIRCRAFT FLIGHT PRIORITIES 

1. OVERVIEW.  On March 1, 2025, the Department initiated a reorganization of the 
statewide AOP, with the goal of enhancing the program’s efficiency and effectiveness in 
support of the Department’s overall mission.  To support this effort, the OAO has 
implemented the following flight priority policies and procedures for the dispatching of 
departmental air assets: 

2. AIRCRAFT PRIORITIES.  Airplanes shall be prioritized over helicopters for 
deployment when available and appropriate for the mission, due to their lower 
operating costs. 

3. AIR SUPPORT REQUESTS.  All requests for CHP air support shall be logged and 
dispatched through a CHP CC.  The CC shall contact the appropriate OAO air unit to 
coordinate the request for air support.  Air units receiving direct requests for assistance 
from external sources shall redirect those requests to the appropriate CHP CC.  
Responses to air support requests that do not meet the criteria specified in this policy 
require prior approval from an OAO manager. 

4. EMERGENCY RESPONSE.  An emergency response is defined as any situation 
requiring immediate law enforcement action to protect life or mitigate danger. 

a. Advanced Life Support/Basic Life Support Patient Care.  Requests for 
helicopter emergency medical evacuations involving life-threatening conditions 
should be deferred to commercial air ambulance services, which are staffed with 
onboard medical personnel and equipped with advanced life support capabilities. 

(1) Air support may be deployed immediately without prior OAO manager 
approval under the following circumstances: 

(a) Mass casualty incidents where commercial air ambulance capabilities 
are exceeded. 

(b) Incidents within CHP jurisdiction where commercial air ambulance 
response exceeds 20 minutes or is unavailable, creating a threat to patient 
care. 

(c) A CHP aircraft is already in the vicinity and able to render appropriate 
care. 
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(d) A commercial air ambulance or allied agency medical aircraft with 
primary jurisdiction is confirmed to be unavailable or not responding. 

(e) The aerial supervisor determines that deployment of a CHP helicopter 
is the most appropriate response after evaluating the request.  The aerial 
supervisor shall notify an OAO manager as soon as practicable. 

(2) Medical evacuation requests should be declined if ground transport to an 
appropriate facility is 20 minutes or less, unless specific, justifiable 
circumstances exist. 

b. Officer Assistance and Emergency Incidents.  Air support may be deployed 
immediately without prior OAO manager approval under the following circumstances: 

(1) 11-99 officer assistance calls. 

(2) A CHP supervisor or manager requests air support at an active scene. 

(3) Life-threatening or serious threats to officer safety (e.g., armed suspect, 
officers outnumbered, suspect with a history of violence).  The decision to 
deploy must be based on specific, observable, and articulable facts indicating 
an imminent or ongoing threat. 

(4) Incidents involving a violent and atrocious felony (e.g., search for a murder 
or armed robbery suspect, or kidnapping victim).  The decision to deploy must 
be based on specific, observable, and articulable facts indicating an imminent 
or ongoing threat. 

(5) Aerial searches required by policy (e.g., vehicles over the side). 

(6) Searches involving articulable exigency. 

(7) Any other officer assistance or emergency incident that reasonably 
warrants an immediate response based on specific, observable, and 
articulable facts and circumstances.  An OAO manager shall be notified as 
soon as practicable. 

c. Pursuits.  Air support may be deployed immediately without prior OAO 
manager approval under the following circumstances: 

(1) Aircraft response time is reasonable. 
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(2) Ground units are in active pursuit. 

(3) No allied agency aircraft is committed to the pursuit. 

5. PRE-PLANNED EVENTS.  All requests for air support for pre-planned events 
require prior approval from an OAO manager.  Requests shall e-mailed to  
CHP-OAOPrePlannedEvents@chp.ca.gov. 

a. Pre-planned events include, but are not limited to, the following: 

(1) Natural or man-made disasters, unless emergency circumstances exist. 

(2) Civil disturbances, unless emergency circumstances exist. 

(3) Public Information Officer, recruitment, and community outreach events. 

(4) Pre-planned enforcement operations. 

(5) Executive transport. 

(6) Blood or organ transport. 

(7) Search and Rescue (SAR). 

(a) Immediate SAR responses, such as those addressing imminent 
threats to life, may be authorized when the incident exceeds the 
capabilities of the sheriff or local police department, or when the urgent 
nature of the incident requires immediate action. 

(b) Prior to SAR mission acceptance, the following should be evaluated: 

1 Is there a potential or known medical emergency? 

2 Is the location of the victim known, or is it within a reasonable 
geographic search area? 

3 Is the search within an incorporated city? 

4 Are county or city resources sufficient to complete the mission? 

mailto:CHP-OAOPrePlannedEvents@chp.ca.gov
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5 What exigent circumstances necessitate the use of an aircraft 
(e.g., time of day, weather, terrain, injuries)? 

6 What aircraft is most appropriate for the deployment (e.g., can an 
airplane direct ground personnel to the victim)? 

7 A helicopter should only be considered when it is the sole 
resource capable of executing the mission, taking into account factors 
such as location, injuries, terrain, and other mission-critical elements.  
The SAR teams are equipped with appropriate rescue gear, therefore, 
helicopters should not be deployed routinely or solely for the 
convenience of rescue operations.  Deployment must be justified by 
specific operational requirements and clearly established facts related 
to the mission. 

b. Departmental aircraft should generally not respond to the following: 

(1) Requests from CHP that lack sufficient information (e.g., a single report of 
a “jumper,” suspect searches with no established perimeter or suspect 
description, pursuits where visual contact is lost, motorcycle pursuits where the 
aircraft is responding from the air unit and is unlikely to overtake the 
motorcycle considering the current direction of travel). 

(2) Requests from allied agencies that lack sufficient information (e.g., 
suspect searches with no established perimeter or suspect description, 
unverified medical emergencies). 
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ANNEX E 

HELICOPTER OFF-SITE LANDING/DEPARTURE OPERATIONS 

1. GENERAL.  The following information shall be integrated into phase and recurrent 
helicopter crew training.  This information expands on procedures to be utilized by the 
flight crew for off-site landings and departures contained in the abbreviated cockpit 
checklist contained in this chapter, paragraph 47. 

2. HIGH/LOW RECONNAISSANCE.  A thorough high and low reconnaissance shall 
be conducted by the flight crew prior to and during all off-site approaches, landings, and 
departures.  All flight crew members shall participate in this reconnaissance.  A sterile 
cockpit with no nonessential communications shall prevail during these operations, and 
crew duties should be specified.  At a minimum, it shall include the following: 

a. Pre-Landing.  Evaluate the area’s suitability.  Ascertain and verify aircraft 
performance and complete a CHP 93N in accordance with this chapter, 
paragraph 37.  Perform a wind, terrain, and power required analysis taking into 
account the surrounding and distant topography and its effect on the approaching 
winds.  Determine the size, obstacles (e.g., wires, livestock), slope, composition 
(e.g., sand, dust, snow), dust potential, scene control, wind, and turbulence.  
Approach, departure, and missed approach (aborted) routes shall be determined 
and should take into account availability of forced landing areas.  Unless otherwise 
indicated, a vertical landing shall be utilized whenever any condition of blowing 
sand, dust, or snow is anticipated.  The landing should be to a specific point on the 
ground.  Conduct a final systems check and notify dispatch, if appropriate. 

b. Landing.  Crew communication limited to only essential flight information is 
essential during the operation.  Ensure that interior and exterior lighting for the 
operation is selected.  The wind direction and velocity should be verified throughout 
the operation.  All other observations noted during the high reconnaissance should 
be verified, and the predetermined touchdown point confirmed.  The crew should 
visually check for obstructions and cloud buildup and, if necessary, open the aircraft 
door to check.  Verify termination to ground or hover.  Ensure the helicopter skids 
are firm as collective is lowered and engine shutdown, if desired, is performed. 

c. Pre-Takeoff and Departure.  Recalculate aircraft performance if necessary.  
Verify wind direction and velocity, and perform a final wind and terrain analysis to 
determine if any potential wind shift exists within the departure route.  Use a vertical 
departure if barriers prevent a normal type of takeoff over the selected route.  
Aircraft systems shall be checked prior to takeoff.  During hover and climb out, 
aircraft performance shall be monitored.  Unless otherwise determined, the crew 
shall visually check for cloud buildup and obstruction clearance throughout the 
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departure.  Once the climb is finished and the cruise flight is established, a check of 
systems shall be completed by the pilot. 

d. Lessons Learned.  If at any time during the off-site landing or departure the 
crew experiences significant unexpected variations, they should be noted and 
brought to the attention of the unit training pilot.  Any lessons learned should be 
distributed to the unit and the state, through the most appropriate route. 

e. Flight Below Patrol Altitude.  When it is necessary to conduct flight below 
applicable patrol altitudes during searches or other phase of flight not previously 
defined, a reconnaissance for hazards, obstacles, and wires shall be completed of 
the flight or search area by the flight crew.  The following wire/obstacle procedure 
shall be used for the reconnaissance of the intended flight or search area: 

(1) Search Area. 

(a) Establish boundaries/barriers of the search area. 

(b) Identify topographic or man-made features to assist in identifying 
search boundaries. 

(2) High Reconnaissance. 

(a) Identify obstacles to all crew and non-crew members. 

(b) Call out obstacles to all crew and non-crew members. 

(c) Conduct 500 feet AGL or higher as needed to meet safe obstacle 
clearance requirements. 

(3) Obstacles. 

(a) Identify wires and obstacles. 

(b) Identify topographic features or other markers that can assist with 
locating identified obstacles. 

(4) Watch Airspeed.  Identify and fly at safe airspeed for conditions presented 
(visibility, obstacles, and terrain). 

(5) Visual Horizon.  The pilot must continually scan for hazards, including 
wires and obstacles, through constant vigilance and external monitoring. 
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3. SYSTEMS PRE-LANDING/PRE-TAKEOFF CHECK.  The following checks shall be 
completed prior to each landing and takeoff: 

a. Performance—check. 

b. Avionics/transponder—as required. 

c. Caution/warning lights—note. 

d. Systems instruments—normal. 

e. Fuel—sufficient. 

f. Engine anti-ice and filter—as desired. 

g. Exterior/interior lights—as desired. 

4. CRUISE CHECK.  The following checks shall be completed after departure: 

a. Systems—check normal. 

b. Lights/avionics/transponder—as desired. 

c. Engine anti-ice and filter—as desired. 

d. Fuel—check. 
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ANNEX F 

AIRPLANE OFF-SITE LANDING/DEPARTURE OPERATIONS 

1. GENERAL.  The following information shall be integrated into phase and recurrent 
airplane crew training.  This information expands on procedures to be utilized by the 
flight crew for off-site landings and departures contained in the abbreviated cockpit 
checklist contained in this chapter, paragraph 47. 

2. HIGH/LOW RECONNAISSANCE.  A thorough high and low reconnaissance shall 
be conducted by the flight crew prior to and during all off-site approaches, landings, and 
departures.  All flight crew members shall participate in this reconnaissance.  A sterile 
cockpit with no nonessential communications shall prevail during these operations, and 
crew duties should be specified.  At a minimum, it shall include the following: 

a. Pre-Landing.  Evaluate the area’s suitability.  Ascertain and verify aircraft 
performance.  Determine the size, obstacles (e.g., wires, livestock), slope, 
composition (e.g., sand, dust, snow), scene control, wind, and turbulence.  
Approach, departure, and missed approach (aborted) routes shall be determined 
and should take into account availability of forced landing areas.  The landing 
should be to a specific point on the ground.  Conduct a final systems check and 
notify dispatch, if appropriate. 

b. Landing.  Limit crew communication to essential flight information.  Ensure that 
interior and exterior lighting for the operation is selected.  The wind direction and 
velocity should be verified throughout the operation.  All other observations noted 
during the high reconnaissance should be verified, and the predetermined 
touchdown point confirmed.  The crew should visually check for obstructions. 

c. Pre-Takeoff and Departure.  Recalculate aircraft performance if necessary.  Verify 
wind direction and velocity.  Aircraft systems shall be checked prior to takeoff.  During 
climb out, aircraft performance shall be monitored.  The crew shall visually check for 
obstruction clearance throughout the departure.  Once the climb is completed and the 
cruise flight is established, a check of systems shall be completed by the pilot. 

3. SYSTEMS PRE-LANDING/PRE-TAKEOFF CHECK.  The following checks shall be 
completed prior to each landing and takeoff: 

a. Performance—check. 

b. Avionics/transponder—as required. 
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c. Caution/warning lights—note. 

d. Systems instruments—normal. 

e. Fuel—sufficient. 

f. Air conditioner—off. 

g. Exterior/interior lights—as desired. 

4. CRUISE CHECK.  The following checks shall be completed after departure: 

a. Systems—check normal. 

b. Lights/avionics/transponder—as desired. 

c. Fuel—check. 



 

 2-83 HPM 100.7 

ANNEX G 

AERIAL IDENTIFICATION SYSTEM FOR PATROL VEHICLES 

1. MARKING SYSTEM.  Division commanders may authorize the placement of 
identification decals on the roofs of patrol vehicles assigned to their Division.  Identifying 
decals consist of three numerals.  They correspond to the last three numbers on the 
license plate of the patrol vehicle and constitute the initial aerial radio call sign. 

2. REQUISITIONING AND INSTALLATION.  Decals for both the roof and dashboard 
can be requisitioned through Business Services Section.  A dashboard decal helps the 
driver remember the number.  The decals may be installed either by the Area’s 
automotive technician, or with prior coordination by Fleet Operations Section, in 
accordance with Figure 2-1. 

 

Figure 2-1.  Identification Decals. 
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ANNEX H 

AERIAL VIDEO LOG 
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