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CHAPTER 4
DEPARTMENTAL-LEVEL AWARDS

GENERAL.

a. Departmental Employees. Department-level awards are awarded to
employees of this Department. These awards are coordinated by the Offices of
Primary Interest (OPI) listed below.

() Commissioner’s Medal of Distinction: Appropriate Assistant
Commissioner.

(@ Commissioner’s Unit Citation: Appropriate Assistant Commissioner.

@) Commissioner’s Commendation for Community Engagement:
Appropriate Assistant Commissioner.

(4) Meritorious Achievement: Appropriate Assistant Commissioner.
(6) Outstanding Performance: Appropriate Assistant Commissioner.
(6) Superior-Effort Act: Appropriate Assistant Commissioner.
(7) Superior-Effort Service: Appropriate Assistant Commissioner.
(8 Life-Saving Medical Aid: Appropriate Assistant Commissioner.
(9 Annual Fitness Challenge Pin or Ribbon: Academy.
(10) Shooting Proficiency Medal: Academy.

(a) Master.

(b) Expert.
(11) 10851 Award—White: Field Support Section (FSS).
(12) Master 10851 Award—-Blue: FSS.
(13) Lifetime Achievement 10851 Award—Gold: FSS.
(14 Commissioner’s Commendation: Appropriate Assistant Commissioner.

(15) Commissioner’s Resolution: Appropriate Assistant Commissioner.
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(16) Allied Agency Awards: Various.
(@7) Civilian Awards: Various.

b. Submitting Department-Level Award Nominations.

(1) Unless otherwise specified, all nominations for Department-level awards
shall be submitted through Division to be forwarded to the appropriate
Assistant Commissioner for final approval.

(a) After approval, the OPI will coordinate with the originating
command/organizational unit to prepare the necessary text for the
appropriate certificate. Once the certificate has been prepared, the OPI
will forward the certificate for signature.

(b) Upon signature from either the Office of the Commissioner or
appropriate Assistant Commissioner, the OPI shall return the certificate
back to the originating Division for presentation.

(2 State- and Department-level awards arising from the same event should
be submitted together.

2. COMMISSIONER’S MEDAL OF DISTINCTION.

a. Definition. The Commissioner’s Medal of Distinction recognizes
departmental employees, allied agency personnel, or civilians, who have
performed extraordinary acts extending far above and beyond the normal call of
duty or service at great risk to their own safety to save human life or state
property. The award is intended to recognize individuals whose extraordinary
actions were not recognized by a State-Level Valor Award.

b. Award Description. The Commissioner’s Medal of Distinction consists of a
medal and certificate from the Commissioner outlining the date and description of
the act (refer to Annex A).

c. Eligibility. Departmental employees, allied agency personnel, and civilians
are eligible to receive the Commissioner’s Medal of Distinction.

d. Nomination Procedure. There is no formal nomination procedure. All
nominations will be based solely on the discretion of the Commissioner and/or
Executive Management.

e. Presentation Forum. The Commissioner’s Medal of Distinction is presented
by the Commissioner. The Commissioner’s Support Unit (CSU) will coordinate
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the presentation on behalf of the Office of the Commissioner, recipients, and their
commands.

f.

g.

Uniform Accouterment. None.

Replacement of Commissioner’s Medal of Distinction.

(1) Medals will be replaced by the Department if lost or damaged because of
an on-the-job incident or deliberate acts of others. The command shall request
replacement on a memorandum through the appropriate Assistant
Commissioner, and forward the memorandum to the CSU for processing.

(@ Medals lost or damaged in other than on-the-job incidents or deliberate
acts of others may be replaced at the employee’s expense. The employee
shall request a replacement on a memorandum through the appropriate
Assistant Commissioner, and forwarded to the CSU for processing.

(@) The information listed on the memorandum shall include:

1 Employee’s name.

2 Employee’s identification number.

3 Date of incident for which the employee received the medal.
4  Date the employee received the medal.

5 Explanation of how the medal was lost or damaged.

COMMISSIONER'’S UNIT CITATION.

a.

Definition. The Commissioner’s Unit Citation recognizes exceptional

performance by any departmental organizational unit which enhances the
Department’s efficiency, image, or both. Examples of performance may include,
but are not limited to:

(1) Exceptional contribution to improving departmental operations.

(@0 Completion of a major project or task in a significantly short period of time
resulting in substantial benefits to the Department.

(3 The development of or improvement in methods or procedures which
results in a significant contribution to the efficient operation of the Department.
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(4) The development or management of a program which makes a significant
contribution to the efficient operation of the Department.

() Exceptional performance in conducting a major investigation (e.qg., traffic
crash, vehicle theft, staged crash).

(6) Exceptional performance in occupational safety as recommended by the
Departmental Occupational Safety Board (DOSB).

b. Award Description. The Commissioner’s Unit Citation consists of a plaque
which will be awarded to the organizational unit (refer to Annex B).

(1) The plaque design will be determined by the Commissioner.

(@ A photograph of the plaque will be presented to each employee of the unit
receiving the citation.

@ The proposed text for the plaque shall be prepared by the initiating
command and should not exceed 60 words.

c. Nomination Procedure. In order to afford prompt recognition for this
departmental award, the nomination should be submitted as soon as reasonable
after the accompllshment by the appropriate commander. The nomination shall be
completed and submitted on a memorandum through the chain of command to the
Office of the Commissioner for final approval. Nominations for exceptional
performance in occupational safety shall be submitted to the Office of Assistant
Commissioner, Staff. The CSU will forward the nomination to the DOSB.

(1) Nominations originating from the DOSB shall be submitted to the Office of
the Commissioner by the chairperson of the board.

(@ Areview panel shall be responsible for reviewing Commissioner’s Unit
Citation nominations. The review panel will provide recommendations to the
Commissioner regarding proposed final action. After approval by the
Commissioner, the nomination will be forwarded to the Community Outreach
and Marketing Section for coordinating the preparation of the citation. The
review panel shall be comprised of the following members:

(a) Executive Assistant to Assistant Commissioner, Field.
(b) Executive Assistant to Assistant Commissioner, Staff.

d. Nomination Package. Explain in detail the specific nature of the unit’'s
performance or accomplishment. The information provided shall include:
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(1) Unit Members. Unit name.

(@ Accomplishment.

(@) Describe in detail the unit’s performance.

(b) Describe how the accomplishment is clearly and unquestionably above
normal standards and the criteria applied in evaluating this accomplishment.

(c) Provide supporting documents, correspondence, or any other evidence
which will substantiate the nomination.

e. Presentation Forum. The Commissioner’s Unit Citation (plaque and
accompanying photographs) is presented by the Commissioner.

f.  Uniform Accouterment. None.

COMMISSIONER'S COMMENDATION FOR COMMUNITY ENGAGEMENT.

a. Definition. The Commissioner’s Commendation for Community Engagement
is presented annually by the Office of the Commissioner for exceptional
performance by a commander in building or strengthening community relations
within the geographical location of their respective command. This is achieved
through exceptional and continuous community engagement, directly involving the
commander, which yields verifiable results or recognition by community leaders.
The intent of this award is to annually recognize one commander from the
Department who has made a lasting impact in community relations within their
command by enhancing public trust.

b. Award Description. The award consists of a CHP 123, Certificate of
Commendation (refer to Annex C). The proposed text for this certificate shall be
prepared by the CSU and should not exceed 100 words.

c. Nomination Procedure. Each Division chief shall select one Area or section
commander from their respective Division to be considered for this annual award.
The nomination shall be completed and submitted by the nominee’s Division chief on
a memorandum and forwarded to the appropriate Assistant Commissioner, no later
than May 1 of each calendar year. Once all Division nominations have been
approved by the appropriate Assistant Commissioner, Executive Management will
select the one commander to be recognized.

d. Nomination Package. Explain in detail specific examples of community
engagement and the results achieved within the community by enhancing public
trust. This explanation should clearly outline the manner and extent to which the
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actions surpassed normal job expectancy. The nomination package shall include
all supporting documents.

e. Presentation Forum. The Commissioner’s Commendation for Community
Engagement is presented by the Commissioner, or designated alternate, annually
during the month of June, at a location to be determined by the Commissioner.

f.  Uniform Accouterment. None.

5. MERITORIOUS ACHIEVEMENT AWARD.

a. Definition. The performing of an act, or acts, under emergency conditions where
bravery is involved but which is not above and beyond the normal call of duty.

b. Award Description. The Meritorious Achievement Award consists of a
CHP 123 (refer to Annex D). The proposed text for the certificate shall be prepared
by the initiating command and should not exceed 100 words.

c. Nomination Procedure. In order to afford prompt recognition for this
departmental award, the nomination should be submitted immediately after the act
by the employee’s immediate command. The nomination for this award shall be
completed and submitted on a memorandum through the chain of command for
final approval.

d. Nomination Package. The nomination should be submitted by the
employee’s immediate command as soon as reasonable after the act or incident.
The nomination shall be completed and submitted on a memorandum. The
nomination shall be forwarded through the chain of command for review and
recommendation, up to the appropriate Assistant Commissioner. Upon a
recommendation by the appropriate Assistant Commissioner’s office, the
nomination will then be forwarded to the CSU for placement on the Awards Board
calendar. The recommendation from the Awards Board will be presented to
Executive Management for final disposition.

(1 Involved Parties.

(a) Employee’s name, rank, ID, position title; and command assignment,
command address, and telephone number.

(b) Information of rescued person (if applicable): name, address, and
telephone number.

(c¢) Information of person aiding employee in performance of act: name,
address, and telephone number.
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(©)

@

(d) Witness’s information: name, address, and telephone number.

Scene Description.

(a) Name of city or town in or near where the act was performed.

(b) Exact location of where the act occurred and a description of its
environment, insofar as they are essential to provide a complete
understanding of the conditions.

(c) Weather conditions including wind velocity and direction, if pertinent.
Facts.
(a) Exact date and time of act.

(b) A complete description of the rescue or act, giving in detail the
precise nature of the risk to the employee in performing the act and the
method employed in effecting the rescue or act.

(c) Aid received by rescuer in performance of act.

(d) The length of time the rescuer was engaged in the performance of
the act.

(e) Physical effect upon the employee and the rescued person: if injured,
nature of injuries or how long disabled; if death resulted, the cause of death.

() Clothing, headgear, and footwear worn by the employee and the
rescued person.

Supporting Documentation.

(a) If rescuer is injured or deceased, a copy of a CHP 121, Employer’s
Report of Occupational Injury or lliness, and, if applicable, an attendance
report.

(b) If the person rescued is a California Highway Patrol (CHP) employee
on official state business and injured or deceased, a copy of CHP 121 and,
if applicable, an attendance report.

(c) A copy of the investigating CHP, police, fire, or other emergency
agencies’ report(s), if available.

(d) Signed statements from eyewitnesses, officers, or supervisors which
will substantiate the nomination.
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(e) Photographs or sketches of the scene, if such documentation will
assist in portraying the scene.

() Newspaper clippings (desired; however, facts as stated must be
confirmed).

e. Presentation Forum. The Meritorious Achievement Award is presented by the
nominating commander or designated alternate.

f.  Uniform Accouterment. None.

6. OUTSTANDING PERFORMANCE AWARD.

a. Definition. The Outstanding Performance Award is presented for attention to
duty which consistently reflects exemplary job performance over and above the
standard level expected for the position involved. This award can also be utilized
for exceptional performance by an employee in enhancing public trust through
community engagement.

b. Award Description. The Outstanding Performance Award consists of a
CHP 123 (refer to Annex E). The proposed text for the certificate shall be prepared
by the initiating command and should not exceed 100 words.

c. Nomination Procedure. In order to afford prompt recognition for this
departmental award, the nomination should be submitted immediately after the act
by the employee’s immediate command. The nomination shall be completed and
submitted on a memorandum. The nomination shall be forwarded, through the
appropriate channels, to the next higher command level for review and
recommendation, up to the appropriate Assistant Commissioner for final approval.

d. Nomination Package. Explain in detail the specific nature of the level of job
performance. This explanation should clearly outline the manner and extent to
which the act surpassed normal job expectancy. The information provided shall
include:

(1) Employee’s Information. Employee’s name, rank, identification number,
and position title; and command, command address, and telephone number.

(@ Performance.
(a) Period of time encompassed by the outstanding performance.

(b) A complete description of the nominee’s performance which led to the
award nomination.
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(c) The categories within the scope of duties where the nominee
displayed excellence; these categories may include, but are not limited to:

1 Effectiveness of road patrol.

2 Report writing.

3 First aid techniques.

4 Investigations, including traffic accident and vehicle theft.
5 Community engagement.

6 Traffic safety education.

7 Personal appearance.

8 Training.

9 Supervisory and management techniques.
10 Staff studies and research.

11 Officer safety practices.

(d) The criteria which was applied in judging the nominee’s performance
above the expected standards. State if there were indications the
nominee’s peer group recognized and respected the nominee’s ability
and performance.

(e) Explain those occurrences which indicate a high degree of personal
effort in overcoming difficulties, as well as the display of diligence,
ingenuity, initiative, and creativity in carrying out duties and
responsibilities.

(f) Specify any occasions when the nominee’s excellence in certain
fields was utilized outside of their regular duty assignment.

Supporting Documentation.

(a) Incident Reports.
(b) Signed statements from supervisors.

(c) Annual Performance Evaluations.
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(d) Commendatory letters from parties outside of the Department.
(e) Signed statement of previous commander, if deemed pertinent.

e. Presentation Forum. The Outstanding Performance Award is presented by
the nominating commander or designated alternate.

f.  Uniform Accouterment. None.

7. SUPERIOR-EFFORT ACT AWARD.

a. Definition. The Superior-Effort Act Award is presented for the performance of
an act under emergency conditions not involving bravery, where unusual effort is
involved, and where such act results directly in the saving of human life or directly
sustains human life even though the injury or condition proves nonsurvivable.

b. Award Description. The Superior-Effort Act Award consists of a CHP 123 (refer to
Annex F). The proposed text for the certificate shall be prepared by the initiating
command and should not exceed 100 words.

c. Nomination Procedure. In order to afford prompt recognition for this
departmental award, the nomination should be submitted immediately after the act by
the employee’s immediate command. The nomination shall be completed and
submitted on a memorandum. The nomination shall be forwarded, through the
appropriate channels, to the next higher command level for review and
recommendation, up to the appropriate Assistant Commissioner for final approval.

d. Nomination Package. Explain in detail the specific nature of the emergency, the
difficulties imposed by it, and a description of the way the employee solved the
problem or acted in the emergency. This explanation should clearly outline the
manner and extent to which the act surpassed normal job expectancy. The
information provided shall include:

(1 Involved Parties.

(&) Employee’s name, rank, identification number, and position title; and
command, command address, and telephone number.

(b) Information of rescued person: name, address, and telephone number.

(c) Information of person aiding employee in the performance of the act:
name, address, and telephone number.

(d) Witness'’s information: name, address, and telephone number.
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(@ Scene Description.

(@) Name of city or town in or near where the act was performed.

(b) Exact location of where the act occurred and a description of its
environment, insofar as they are essential to a full understanding of the
conditions.

(c) Weather conditions including wind velocity and direction, if pertinent.
@ Eacts.
(@) Exact date and time of act.

(b) A complete description of the incident and the method used by the
employee in handling of the situation.

(c) Aid received by rescuer in performance of act.

(d) The length of time the rescuer was engaged in the performance of
the act.

(4) Supporting Documentation.

(&) A copy of the investigating CHP, police, fire, or other emergency
agencies’ report(s), if applicable.

(b) If the rescued person is a CHP employee on official state business and
injured or deceased, a copy of CHP 121 and, if applicable, an attendance
report.

(c) Signed statements from eyewitnesses, officers, or supervisors which
will substantiate the nomination.

(d) Photographs or sketches of the scene, if such will assist in portraying
the scene.

(e) Newspaper clippings (however, facts as stated must be confirmed).

(f) If the victim received follow-up medical treatment, a statement,
preferably signed, from at least one physician in attendance, attesting to
the victim’s condition and the related effect of the nominee’s act toward
sustaining life.

e. Presentation Forum. The Superior-Effort Act Award is presented by the
nominating commander or designated alternate.

4-15 HPM 150.1



f.  Uniform Accouterment. None.

8. SUPERIOR-EFFORT SERVICE AWARD.

a. Definition. The Superior-Effort Service Award is presented for the development
or improvement in methods or procedures which results in a significant contribution
to the efficient operation of the Department.

b. Award Description. The Superior-Effort Service Award consists of a CHP
123 (refer to Annex G). The proposed text for the certificate shall be prepared by
the initiating command and should not exceed 100 words.

c. Nomination Procedure. In order to afford prompt recognition for this
departmental award, the nomination should be submitted as soon as reasonable
after the accomplishment by the employee’s immediate command. The
nomination shall be completed and submitted on a memorandum. The
nomination shall be forwarded, through the appropriate chain of command, up to
the appropriate Assistant Commissioner for final approval.

d. Nomination Package. Explain in detail the specific nature of the level of the
exemplary job performance. This explanation should clearly outline the manner
and extent to which the performance surpassed normal job expectancy. The
information provided shall include:

() Employee’s Information. Employee’s name, rank, identification number,
position, and title; and command, command address, and telephone number.

(@ Accomplishment.

(a) Describe how the achievement was above the normal requirements
of the nominee’s position and to what extent personal effort was beyond
that normally expected.

(b) Indicate the amount of ingenuity, initiative, and creative effort
displayed in overcoming any difficulties.

(c) Describe any tangible or intangible benefits to the Department as a
result of this act.

(3 Supporting Documentation.

(a) A copy of the report, procedures, or program.
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e. Presentation Forum. The Superior-Effort Service Award is presented by the
nominating commander or designated alternate.

f.  Uniform Accouterment. None.

LIFE-SAVING MEDICAL AID AWARD.

a. Definition. The Life-Saving Medical Aid Award is presented for the
performance of emergency medical aid which required extraordinary effort and
resulted in the saving of a human life.

b. Award Description. The Life-Saving Medical Aid Award consists of a CHP
123 (refer to Annex H). The proposed text for the certificate shall be prepared by
the initiating command and should not exceed 100 words.

c. Nomination Procedure. In order to afford prompt recognition for this
departmental award, the nomination should be submitted immediately after the act
by the employee’s immediate command. The nomination shall be completed and
submitted on a memorandum. The nomination shall be forwarded, through the
appropriate channels, to the next higher command level for review and
recommendation, up to the appropriate Assistant Commissioner for final approval.

d. Nomination Package. Explain in detail the specific nature of the emergency,
the difficulties imposed by it, and a description of the way the employee solved the
problem or acted in the emergency. This explanation should clearly outline the
manner and extent to which the act was outside normal job expectancy. The
information provided shall include:

(1 Involved Parties.

(a) Employee’s name, rank, identification number, and position title; and
command, command address, and telephone number.

(b) Victim’s information: name, address, and telephone number.

(c) Information of person aiding employee in the performance of the act:
name, address, and telephone number.

(d) Witness’s information: name, address, and telephone number.

(@ Scene Description.

(&) Name of city or town in or near where the act was performed.

4-17 HPM 150.1



(©)

@

(b) Exact location of where the act occurred and a description of its
environment, insofar as they are essential to a full understanding of the
conditions.

(c) Weather conditions including wind velocity and direction, if pertinent.
Facts.
(a) Exact date and time of act.

(b) A complete description of the incident and the method employed by
the employee in the handling of the situation.

(c) Aid received by rescuer in performance of act.

(d) The length of time the rescuer was engaged in the performance of
the act.

Supporting Documentation.

(&) A copy of the investigating CHP, police, fire, or other emergency
agencies’ report(s), if available.

(b) Photographs or sketches of the scene, if such will assist in portraying
the scene.

(c) Newspaper clippings (however, facts as stated must be confirmed).

(d) If the victim received follow-up medical treatment, a statement,
preferably signed, from at least one physician in attendance, attesting to
the victim’s condition and the related effect of the nominee’s act toward
saving a life.

e. Presentation Forum. The Life-Saving Medical Aid Award is presented by the

nominating commander or designated alternate.

f.  Uniform Accouterment. None.

10. ANNUAL FITNESS CHALLENGE.

a. Definition. The Annual Fitness Challenge (AFC) is a voluntary event for
uniformed employees involving five physical tasks that are designed to
accomplish increased physical fitness. All uniformed employees are encouraged
to participate in the AFC, regardless of rank or assignment.

HPM 150.1

4-18



b. Award Criteria. All uniformed personnel who meet the following criteria
during a 12-month period will receive recognition for the accomplishment in the
form of a fithess award pin:

(1) Participates in the voluntary event once during the calendar year.

(@) Achieves a passing score in four of the five tasks and has a total point
score of 50 or more.

c. Award Description. The AFC pin (refer to Annex |) is awarded

to employees for every year of participation and successful completion of eligibility
criteria. For the first year of participation and successful completion, the employee
shall receive the AFC pin with the number “1,” for the second year a “2,” and so
forth. Years of participation and successful completion need not be consecutive.

d. Nomination Procedure. The Area and Division Fitness Coordinators (DFC) are
responsible for the distribution of the award to successful participants. The DFCs
shall notify the Academy, Physical Training Unit (PTU) with the names of the eligible
personnel. The PTU will be responsible for maintaining a supply of the AFC pins to
be issued to the DFCs upon completion and submission of the requests.

e. Presentation Forum. The AFC pin should be presented by the commander
or a designated alternate.

f.  Uniform Accouterment. When worn, the AFC Award pin shall be attached to
the uniform as specified in Highway Patrol Manual (HPM) 73.5, Uniform/Grooming
and Equipment Standards Manual.

. SHOOTING PROFICIENCY MEDAL.

a. Definition. Highway Patrol Manual 70.8, Firearms Manual, authorizes the
issuance of departmental shooting proficiency medals to uniformed employees
who demonstrate a proficiency in the use of departmentally approved weapons
during the CHP Task Oriented Qualification Course (TOQC).

b. Award Description. The award for shooting classification consists of a
double-posted medal (refer to Annex J). An employee’s classification will be
based on the following criteria:

(1) At the time of preparation of the annual CHP 118, Performance
Appraisal - Officer, each employee’s shooting classification shall be updated.

(@ Employees are eligible to qualify for two designated shooting award
classifications.
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(a) Master: issued to those employees who qualify under Master time
limits on the TOQC, Pistol.

(b) Expert: issued to those employees who qualify under Expert time
limits on the TOQC, Pistol.

c. Nomination Procedure. Commanders shall be responsible for the assignment
of shooting proficiency classifications and the issuance of appropriate medals to
those members of their respective commands. Administrative Services Division
shall be responsible for assigning shooting proficiency classifications to
headquarters personnel. Commanders shall requisition a sufficient supply of
shooting medals from Business Supply Services, Supply Services Unit, to meet
anticipated needs for distribution.

d. Presentation Forum. The Shooting Medal classification award is presented
by the employee’s commander or designated alternate.

e. Uniform Accouterment. When worn, the Shooting Proficiency Award pin shall
be attached to the uniform as specified in HPM 73.5.

10851 AWARD—WHITE.

a. Award Criteria. Officers and sergeants who, during a 12-month period, meet
any of the following criteria should receive recognition for the accomplishment in
the form of a 10851 Award:

(1) Make six separate incident rolling stolen in-custody arrests, or

(@ Recover a total of 12 stolen vehicles, of which a minimum of three must be
rolling, or

(3 Develop information which results in the identification of a theft ring,
subsequent arrest of two or more suspects, and the recovery of at least ten
vehicles.

b. Award Description. There are four levels of the White 10851 Award. The initial
award consists of a white metal pin (refer to Annex K). Officers and sergeants who
fulfill the criteria to receive a second award will receive a White 10851 pin with an
attached ribbon containing a Roman numeral Il. Subsequent awards contain
ribbons with the Roman numerals Il and IV. In addition to the appropriate pin,
officers and sergeants should receive one of the following:

(1) Outstanding Performance Award.
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(@ Division Chief's Commendation.
(3 Commendable Incident Report.

(a) Officers and sergeants who fulfill the criteria to earn an additional
White 10851 Award will be awarded a Blue Master 10851 pin.

c. Nomination Procedure. The officer’s or sergeant’s commander is responsible
for the preparation of the award. Areas should notify their respective Division
Investigative Services Unit Coordinator (DISUC) whenever an officer or sergeant
fulfills any of the above criteria. The DISUCs are responsible for maintaining a
supply of 10851 pins to be issued at the request of Area commanders. The pins
may be requisitioned from Field Support Section (FSS) by submitting a CHP 41,
Supply Requisition.

d. Presentation Forum. The 10851 Award is presented by the nominating
commander, or designated alternate, and a representative from the appropriate
Division.

e. Uniform Accouterment. When worn, the 10851 Award pin shall be attached to
the uniform as specified in HPM 73.5.

MASTER 10851 AWARD—BLUE.

a. Award Criteria. Officers and sergeants who meet the criteria for the White
10851 Award five times are awarded the Blue Master 10851 Award in lieu of a fifth
White 10851 Award. Each time officers and sergeants meet the criteria totaling
five 10851 Awards, an additional Blue Master 10851 Award will be issued with the
appropriate Roman numeral designation.

b. Award Description. There are four levels of the Blue Master 10851 Award.
The initial Master Award consists of a blue metal pin. Subsequent awards contain
ribbons with the appropriate Roman numeral designation to indicate the number
of times the award has been earned. In addition to the appropriate pin, officers
and sergeants should receive one of the following.

(1) Outstanding Performance Award.
(2 Division Chief's Commendation.
3 Commendable Incident Report.

c. Nomination Procedure. The officer’s or sergeant’s commander is responsible
for the preparation of the award. Areas should notify their respective DISUC
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whenever an officer or sergeant fulfills any of the above criteria. The DISUCs are
responsible for maintaining a supply of Master 10851 pins to be issued at the
request of Area commanders. The pins may be requisitioned from FSS by
submitting a CHP 41.

d. Presentation Forum. The Master 10851 Award is presented by the
nominating commander, or designated alternate, and a representative from the
appropriate Division.

e. Uniform Accouterment. When worn, the Master 10851 Award pin shall be
attached to the uniform as specified in HPM 73.5.

LIFETIME ACHIEVEMENT 10851 AWARD—GOLD.

a. Award Criteria. Officers and sergeants who meet the criteria for the Blue
Master 10851 Award five times are eligible for the Gold Lifetime Achievement
10851 Award. The Gold Lifetime Achievement Award is the highest and final
award under the 10851 Award Program.

b. Award Description. The Gold Lifetime Achievement 10851 Award consists of
a metal pin with a ribbon containing a center stone and one of the following:

(1) Outstanding Performance Award.
(2 Division Chief's Commendation.
(3 Commendable Incident Report.

c. Nomination Procedure. The officer’s or sergeant’s commander is responsible
for the preparation of the award. Areas should notify their respective DISUC
whenever an officer or sergeant fulfills any of the above criteria. The DISUCs are
responsible for maintaining a supply of Lifetime Achievement 10851 pins to be
issued at the request of Area commanders. The pins may be requisitioned from
FSS by submitting a CHP 41.

d. Presentation Forum. The Lifetime Achievement 10851 Award is presented by
the nominating commander or designated alternate, and a representative from the
appropriate Division.

e. Uniform Accouterment. When worn, the Lifetime Achievement 10851 Award
pin shall be attached to the uniform as specified in HPM 73.5.

COMMISSIONER'S COMMENDATION.
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a. Definition. The Commissioner’s Commendation is presented for the
commendable performance by a departmental employee that does not justify a
state-level award, but deserves a higher recognition than a Division-level award.
Examples of commendable performances may include, but are not limited to:

(1) Accomplishment of a commendable act or series of acts by an individual
which reflects exemplary job performance.

(20 Development of a program or procedure by an individual employee which
results in a significant contribution to the efficient operation of the
Department.

(3 Exceptional performance by an employee in achieving Area, section, or
unit goals.

(4) Exceptional performance by an employee in enhancing public trust
through community engagement.

b. Award Description. The award consists of a CHP 123 signed by the
Commissioner (refer to Annex L). The proposed text for the certificate shall be
prepared by the initiating command and should not exceed 100 words.

c. Nomination Procedure. In order to afford prompt recognition for this
Department-level award, the nomination should be submitted immediately after the
act by the employee’s immediate command. The nomination shall be completed and
submitted on a memorandum. The nomination shall be forwarded, through the
appropriate channels, to the next higher command level for review and
recommendation, up to the appropriate Assistant Commissioner for final approval.

d. Nomination Package. Explain in detail the specific nature of the level of job
performance. This explanation should clearly outline the manner and extent to
which the act surpassed normal job expectancy. The information provided shall
include:

() Employee’s Information.

(a) Employee’s name, rank, identification number, and position title; and
command, command address, and telephone number.

(b) Command, command address, and telephone number.

(2 FEacts. Explain for which of the following reasons the nomination is being
made:
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(a) The accomplishment of a commendable act or series of acts by an
individual which reflects exemplary job performance.

(b) The development of a program or procedure by an individual
employee which results in a significant contribution to the efficient
operation of the Division.

(c) Exceptional performance by an employee achieving Area/section or
unit goals.

(d) Exceptional performance by an employee in enhancing public trust
through community engagement.

3@ Supporting Documentation. Any descriptive material which supports the
award nomination.

e. Presentation Forum. The Commissioner’'s Commendation Award is
presented by the Commissioner or designated alternate.

f.  Uniform Accouterment. None.

16. COMMISSIONER’S RESOLUTION.

a. Definition. The Commissioner’s Resolution is presented to retiring departmental
personnel, allied agency personnel, private civilians, or organizations that have
supported, enhanced, or assisted the Department in the performance of regular
duties and responsibilities, and for performance of an extraordinary act or acts.

b. Retiring Departmental Employees. The Commissioner’s Resolution for
retirement is presented to departmental employees who are in good standing at the
time of their retirement and have excelled while employed with the Department.
Both uniformed and nonuniformed personnel are eligible to receive this honor.

(1) Nomination Package. To nominate a retiring employee for the
Commissioner’s Resolution, the following information must be provided:

(a) Years of service.
(b) Dates of appointment and retirement.

(c) Accomplishments or extraordinary acts that exemplify an outstanding
employment record.

c. Allied Agency Personnel, Private Civilians, and Organizations. The
Commissioner’s Resolution is presented to allied agency personnel, private
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civilians, and organizations that have supported, enhanced, or assisted the
Department in the performance of regular duties and responsibilities, and for
performance of an extraordinary act or acts.

(1) Examples.

(a) Promoting the safety messages and goals of the Department through
information and/or education channels.

(b) Assisting the Department in carrying out stated goals and
responsibilities (e.g., the outstanding service performed over a period of
time).

(c) Providing assistance or services which are deserving of recognition
when other awards or commendations are not appropriate.

(d) Acts of bravery in aiding, or attempting to aid, another civilian or
employee of this Department.

(e) Acts not amounting to bravery, where necessary assistance is
rendered to another civilian or employee of this Department.

d. Award Description. The Commissioner’s Resolution is an 11 x 17-inch
document with text commemorating the occasion. It is printed in color on glossy
paper, using Old English font. The Commissioner’s Resolution is signed by the
Commissioner and presented in a frame (refer to Annex M).

e. Nomination Procedure. A request for the Commissioner’s Resolution shall be
completed and submitted on a memorandum. The nomination shall be forwarded,
through the appropriate channels, to the next higher command level for review and
recommendation, up to the appropriate Assistant Commissioner for final approval.
The request must be submitted at least 30 days prior to presentation.

f.  Nomination Package. Explain in detail the specific nature and level of
service(s) performed by the person being nominated. The information provided
shall include:

(1 Involved Parties.

(&) Recipient’s information: name (individual or organization), address,
and telephone number.

(b) Information of rescued person (if applicable): name, address, and
telephone number.
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(c) Person(s) aiding nominee in performance of act: name, address, and
telephone number.

(d) Witness’s information: name, address, and telephone number.

(@ Scene Description.

(&) Name of city or town where or near where the act was performed.

(b) Exact location where the act occurred and a description of the
environment, insofar as it is essential to a full understanding of the conditions.

(c) Weather conditions including wind direction and velocity, if pertinent.

(3 FEacts. Explain in detail the specific nature and level of service(s)
performed by the individual or organization being nominated. The information
provided shall include:

(a) A brief explanation of the recipient’s actions which prompted the
nomination to be made. Explain the risks associated, and the manner in
which the civilian performed the act(s).

(b) The aid received by nominee in performance of the act.

(c) The length of time the nominee was engaged in the performance of
the act.

(d) Physical effect upon the nominee and the rescued person(s). If there
were injuries, the nature of injuries or how long disabled; or if death
resulted, the cause of death.

(e) Clothing, headgear, and footwear worn by the nominee and the
rescued person(s).

(@) Award Recipient Considerations. Commanders seeking to recognize an
individual for an award should take into consideration the individual’s
background, to prevent discredit to the award and/or embarrassment to the
Department. If, in the commander’s judgment, the individual’s standing in the
community is inconsistent with the purpose of the award, the nomination
should not be submitted for consideration.

g. Presentation Forum. The Commissioner’s Resolution is presented by the
Commissioner or designated alternate.
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17. ALLIED AGENCY AWARDS. The following awards are available to employees of
allied government agencies. These awards are identified as follows:

a. Allied Agency 10851 Program. The Department’s 10851 Award Program is
available to allied law enforcement agencies upon their request. This program is
strictly voluntary and allied agencies shall initiate a request to participate. The
Department may assist an allied agency in developing an award program similar to
the Department’s 10851 Award Program. However, any deviation from the
departmental standards would be regarded as an independent program; therefore,
not be directly sanctioned by the Department. Those allied agencies electing to
develop an awards program outside of this Department’s criteria will not be
provided with the Department’s 10851 pin.

(1) Award Criteria. The criteria for allied agency personnel to receive a 10851
Award are the same as that for departmental personnel.

(@ Award Description. The 10851 Award pin for allied agency personnel is
the same as awarded to departmental personnel. Any written documentation
or written awards are the responsibility of the allied agency.

(3@ Nomination Procedure. Allied agencies should advise their respective
CHP DISUC whenever any officer or sergeant fulfills any of the above criteria
so a Division representative may award the 10851 pin.

(@) Presentation Forum. The 10851 Award for allied agencies is presented by
a Division representative.

(6) Uniform Accouterment. The wearing of the 10851 Award pin will be at the
direction of the allied agency.

b. Certificate of Recognition.

(1) Award Criteria. The Certificate of Recognition is presented for the
performance of an act, or acts, by allied agency personnel in response to
situations of the following nature:

(a) Superior-Effort Act.

1 Acts of bravery in aiding, or attempting to aid, another civilian or
employee of this Department where such acts result directly in the
saving of human life, or directly sustained human life, even though the
injury or condition proves nonsurvivable.

(b) Superior-Effort Service.
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1 The development or improvement in methods or procedures
which results in a significant contribution to the efficient operation of
the Department.

(c) Life-Saving Medical Aid.

1 Acts not amounting to bravery, where necessary emergency
medical aid was rendered to another civilian or employee of this
Department which resulted in the saving of human life.

(@ Award Description. The Certificate of Recognition consists of a

CHP 429C, Certificate of Recognition, signed by the Commissioner (refer to
Annex N). The proposed text for the certificate shall be prepared by the
initiating command and should not exceed 100 words.

(3 Nomination Procedure. In order to afford prompt recognition for this
departmental award, the nomination should be submitted as soon as
reasonable by the initiating command. A recommendation for this award shall
be completed and submitted on a memorandum to the next level of command
for approval prior to forwarding to the appropriate Assistant Commissioner for
final approval and signature.

(4) Nomination Package. Explain in detail the specific nature of the act(s), the
difficulties imposed by it, and the way the allied agency person performed the
act(s). The information provided shall include:

(@) Involved Parties.

1 Information of allied agency personnel: name, age, address, and
telephone number.

2 Information of rescued person (if applicable): name, address,
and telephone number.

3 Information of person(s) aiding or assisting in performance of act:
name, address, and telephone number.

4  Witness’s information: name, address, and telephone number.

5 Scene Description.

a Name of city or town in or near where the act was performed.
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b  Exact location where the act occurred and a description of its
environment, insofar as they are essential to a full understanding
of the conditions.

¢ Weather conditions including wind velocity and direction, if
pertinent.

[op}

Facts.
a Exact date and time of act.

b A complete description of the rescue or act, giving in detail
the precise nature of the risk to the civilian in performing the act
and the method employed in effecting the rescue or act.

¢ Aid received by rescuer in performance of act.

d The length of time the rescuer was engaged in the
performance of the act.

e Physical effect upon the civilian and the rescued person, and
if injured, nature of injuries or how long disabled; or if death
resulted, the cause of death.

f  Clothing, headgear, and footwear worn by the civilian and the
rescued person.

7 Award Recipient Considerations. Commanders seeking to
recognize an individual for an award should take into consideration
the individual’s background, to prevent discredit to the award and/or
embarrassment to the Department. If, in the commander’s
judgment, the individual’s standing in the community is inconsistent
with the purpose of the award, the nomination should not be
submitted for consideration.

(6) Presentation Forum. The Certificate of Recognition is presented by the
initiating commander or designated alternate.

Commissioner’s Resolution.

(1) Definition. The Commissioner’s Resolution is presented to allied agency
personnel that have supported, enhanced, or assisted the Department in the
performance of regular duties and responsibilities; and for performance of an
extraordinary act, or acts. (Refer to paragraph 16. for submission instructions.)
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18. CIVILIAN AWARDS. The following awards are available to civilians. These

awards are identified as follows:

a.

Certificate of Recognition.

(1) Award Criteria. The Certificate of Recognition is presented for the
performance of an act, or acts, by a civilian in response to situations of the
following nature:

(a) Superior-Effort Act.

1 Acts of bravery in aiding, or attempting to aid, another civilian or
employee of this Department where such acts result directly in the
saving of human life, or directly sustained human life, even though the
injury or condition proves nonsurvivable.

(b) Superior-Effort Service.

1 The development or improvement in methods or procedures
which results in a significant contribution to the efficient operation of
the Department.

(c) Life-Saving Medical Aid.

1 Acts not amounting to bravery, where necessary emergency
medical aid was rendered to another civilian or employee of this
Department which resulted in the saving of human life.

(20 Award Description. The Certificate of Recognition consists of a CHP 429C
signed by the Commissioner (refer to Annex N of). The proposed text for the

certificate shall be prepared by the initiating command and should not exceed
100 words.

(3 Nomination Procedure. In order to afford prompt recognition for this
departmental award, the nomination should be submitted as soon as reasonable
by the initiating command. A recommendation for this award shall be completed
and submitted on a memorandum to the next level of command for approval
prior to forwarding to the appropriate Assistant Commissioner for signature.

(4) Nomination Package. Explain in detail the specific nature of the act(s), the
difficulties imposed by it, and the way the civilian performed the act(s). The
information provided shall include:

(@) Involved Parties.
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1 Civilian’s information: name, age, address, and telephone
number.

2 Information of rescued person (if applicable): name, address,
and telephone number.

3 Information of person(s) aiding or assisting in performance of act:
name, address, and telephone number.

4  Witness’s information: name, address, and telephone number.

(b) Scene Description.

1 Name of city or town in or near where the act was performed.

2 Exact location where the act occurred and a description of its
environment, insofar as they are essential to a full understanding of
the conditions.

3 Weather conditions including wind velocity and direction, if
pertinent.

(c) Eacts.
1 Exact date and time of act.

2 A complete description of the rescue or act, giving in detail the
precise nature of the risk to the civilian in performing the act and the
method employed in effecting the rescue or act.

3 Aid received by rescuer in performance of act.

4  The length of time the rescuer was engaged in the performance
of the act.

5 Physical effect upon the civilian and the rescued person, and if
injured, nature of injuries or how long disabled; or if death resulted,
the cause of death.

6 Clothing, headgear, and footwear worn by the civilian and the
rescued person.

(d) Award Recipient Considerations. Commanders seeking to
recognize an individual for an award should take into consideration the
individual’s background, to prevent discredit to the award and/or
embarrassment to the Department. If, in the commander’s judgment,
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the individual’s standing in the community is inconsistent with the
purpose of the award, the nomination should not be submitted for
consideration.

(6) Presentation Forum. The Certificate of Recognition is presented by the
initiating commander or designated alternate.

b. Commissioner’s Resolution.

(1) Definition. The Commissioner’s Resolution is presented to civilians and/or
organizations that have supported, enhanced, or assisted the Department in
the performance of regular duties and responsibilities; and for performance of
an extraordinary act, or acts. (Refer to paragraph 16. for submission
instructions.)
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ANNEX A

COMMISSIONER’S MEDAL OF DISTINCTION
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ANNEX B

COMMISSIONER’S UNIT CITATION
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ANNEX C

CHP 123, CERTIFICATE OF COMMENDATION FOR COMMUNITY ENGAGEMENT
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ANNEX D

CHP 123, CERTIFICATE OF COMMENDATION FOR MERITORIOUS ACHIEVEMENT
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ANNEX E

CHP 123, CERTIFICATE OF COMMENDATION FOR OUTSTANDING
PERFORMANCE/COMMUNITY ENGAGEMENT AWARD
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ANNEX F

CHP 123, CERTIFICATE OF COMMENDATION FOR SUPERIOR-EFFORT ACT
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ANNEX G

CHP 123, CERTIFICATE OF COMMENDATION FOR SUPERIOR-EFFORT SERVICE
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ANNEX H

CHP 123, CERTIFICATE OF COMMENDATION FOR LIFE-SAVING MEDICAL AID
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ANNEX |
ANNUAL FITNESS CHALLENGE PIN
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ANNEX J

SHOOTING PROFICIENCY MEDAL—MASTER
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ANNEX K

10851 AWARD—WHITE PIN
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ANNEX L

CHP 123, CERTIFICATE OF COMMENDATION
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ANNEX M
COMMISSIONER’S RESOLUTION

/%tntv of (f;tlifuruia

va;u'humt of

Chisf
Cjo& J; (Z/f%)/(i/

TP AAXXL

HEREAS, the enlling 1o be & peaee officer is one of the moet ealeesed bocatinms of public serbber, xud ndlidue
o, the state
totnards public secbice, » desive to protect sociely, ond a com

sl necept this ealling are

fnwrtiy of the litglest respect and lonor te B the commmunity e pratide. Mt is ackieted ouly by those ko possess a calling

wend to stamd for felial bs fust and right in the face of adoiresity; and

HEREAS, Cljief Jor Bample is reticing fram e California Highway Patrol (EHY) aftee 29 gears and 6 montlhys of dedlcated serbiee; and

HEREAS, Joe Sawple entered the CHP Acadrmg on Fawnary 30, 1005, and upon gradwstion, prowsated to the rank of Offecer om August 3, 1095,
aud reparied b the Sants Fe Springs Aren. Officer Sumple frvrvd to Garivns ing the Sunllprrn Dissisiom Air Dprrations,
Dignitary Proteelion Section- Sout, bdverr e [ thye Dey as an Officer; and

HEREAS, Mfficer Sample primoted ko e rawk of Sergeant om April 1, 2007, aud taxs assigued to e Santa Ana Arew, flpere e seried a2

departimmial Sery Sample t 1o the Centeal Loe Angrles Area on Seplemleer 1, 2008; and

HEREAS, Sergrant Sample prumoted tn the cank of Lientenant un Januarg 1, 2004, and foas assigeed tn the Capistrnmn Ares; and

HEREAS, Xirntman! Sample was welrcted and i v i an the of the San Owolre Consmrreial Vebicle Enforermmt
Waeility on Jannary 1, 2016. Lirslenanl Sample promeled lo the rank of Caplain on Marely 2, 2017, ad serbed as the cnmmandee of le
Capistramo Area; aud

HEREAS, Captain Sample promuled lo lhe rank of Assintant Chiel an Augasl 30, 2019, and inne swsigned to Rorder Didiaion; and

HEREAS, Assistunt Llylel Bample promoted to the rawk of Ehief on Funaney 1, 2022, aud tons sssigned 1o lead tye Information SHanngement
Ditristo, s the Chiel Fnformation Oificer twlere he obersatn e Fnformation Technology Bection, Support BDertices Bectian, Telecmmmunications
Section, and Commanication Centers Support Section; and Chied Sample was selected and atitiely assk ae the of the
Protectitie Services Dissisiom on Octoher 1, 2022, vesponsible for the Department’s state palice functiows incliding tpe Governor’s Protectite Detail,
Dignitary and Fudicial Protection Sections, Capitol Protection Section, Emergeney Dpeeations and Salely Sectrices Section, aud the Department's
stralegic and homeland securily oforle; and

ESOLVNED, by the Commissioner and the men znd women of the Calitornia Highteay Patrol, e are gratelal to Chid Sample tor iz more than
20 yrars of drdicaled and hounarable serbiicr to e prople of the State of Califarnia, for nmned him o ljis exesplary serbicr W jis Depariment,

and ber extend pur beot visljes in and séneere fatl

B. A, Durger, Commminstones
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ANNEX N

CHP 429C, CERTIFICATE OF RECOGNITION
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