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CHAPTER 15 

OFFICIAL USE OF CHP TRADEMARKS 

1. GENERAL. 

a. California Highway Patrol (CHP) continues to be popularized.  Due to the 
positive image of the Department, many individuals, organizations, and businesses 
wish to utilize CHP trademarks. 

b. The CHP has service marks (trademarks) registered with the United States 
Patent and Trademark Office and the California Secretary of State Office, 
“California Highway Patrol Registered Trademarks” (refer to Annex A).  The 
Department owns the exclusive rights to these trademarks.   

c. The use of CHP trademarks shall be approved by the Departmental Affairs 
Division (DAD).  California Highway Patrol trademarks must be used in a manner 
that is consistent with the law and the Department’s organizational values.  At all 
times, the use of CHP trademarks shall only be approved if the use substantially 
benefits the State of California by conveying a positive image of the Department. 

d. The CHP trademarks shall not be used to depict a violation of departmental 
policy or procedure or any unlawful, immoral, racist, sexist, or reckless acts.  
Additionally, CHP trademarks not contained in Annex A shall be utilized in the same 
manner as its registered trademarks. 

2. PURPOSE.  This chapter aims to establish departmental policy and guidance for 
Community Outreach and Marketing Section (COMS) consistent with applicable laws 
regarding the use of CHP trademarks.  This chapter provides information and 
procedures necessary to ensure that the proper protocol is followed for using CHP 
trademarks.   

3. POLICY.  The use of CHP trademarks is at the discretion of the Department and 
only under the following conditions: 

a. The use of CHP trademarks requires CHP approval, including, but not limited 
to, CHP trademarks for signs, banners, promotions, challenge coins, and any other 
application by CHP uniformed or nonuniformed employees or any other person not 
a member of the Department. 
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b. The CHP trademarks shall only be used to portray a positive image of the 
Department. 

c. The CHP does not own and shall not grant permission to use the Great Seal of 
the State of California. 

4. PROCEDURES.  The COMS is responsible for ensuring all CHP trademarks are 
used in a manner consistent with the organizational values established and supported 
by the Department as set forth in General Order 0.1, Departmental Mission Statement 
and Organizational Values.  

a. Authorization is required to use any CHP trademark, and authorization shall be 
requested.  Any CHP trademark for which use is authorized remains the exclusive 
property of the Department. 

b. The COMS will make every attempt to respond to any party utilizing any CHP 
trademark without permission from the Department.  If the party’s contact 
information is located, COMS shall send a “Cease-and-Desist Letter” (refer to 
Annex B) to the party, stating that CHP trademarks are the sole property of the 
CHP and shall not be utilized unless the Department grants permission.  The letter 
shall be signed by the COMS commander or designee and sent by certified mail 
with a return receipt requested.  

c. If a party is utilizing any CHP trademark in a manner that does not meet the 
standards of the Department (e.g., ethical, moral, safety) or has not been 
authorized to use a CHP trademark, a cease-and-desist letter shall be sent to the 
party demanding the immediate discontinued use of the trademark and/or the 
production and availability of the product to the public, including any products that 
have already been produced. 

d. All requests to any CHP employee regarding the use of a CHP trademark shall 
refer the interested party to COMS.  

e. When contact is made with any party that wishes to utilize CHP trademarks 
and COMS has made a preliminary determination the use of the CHP trademark 
may meet the Department’s standards, COMS will request the following:  trademark 
being requested, details surrounding the use of the trademark, a detailed 
description of the item to be produced, dimensions/scale, material utilized, and 
renderings or photographs of the product to be created. 

f. If a determination is made that the proposed use of the CHP trademark does 
not meet the Department’s standards, a “Denial Letter” (refer to Annex C) signed by 
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the COMS commander will be sent to the requesting party prohibiting the use of 
CHP trademarks.   

g. If it is determined that the use of the CHP trademark meets the Department’s 
standards and the requested information is received from the requestor, a 
“Memorandum for Approval” (refer to Annex D) will be drafted by COMS and 
forwarded, along with the original request, to DAD for approval.  Additionally, a 
“Standard California Highway Patrol Agreement and Authorization to Use 
Trademark” (refer to Annex E) and the “Approval Letter” (refer to Annex F) shall be 
forwarded to DAD for approval and signatures. 

h. An authorized agent of the requestor shall sign, date, and return the Standard 
California Highway Patrol Agreement and Authorization to Use Trademark forms to 
COMS prior to authorization being granted to produce any products with CHP 
trademarks.  This Agreement may be mailed or sent electronically by e-mail 
between the parties. 

i. Once COMS receives the signed Standard California Highway Patrol 
Agreement and Authorization to Use Trademark forms, all documentation shall be 
retained by COMS for a period of two years. 

j. Extensions of two years may be sought.  If a two-year extension is requested 
to use a CHP trademark, the COMS commander shall ensure the usage meets 
the Department’s standards.  Once approved by COMS, a “Two-Year Extension 
Letter” (refer to Annex G) shall be signed by the COMS commander or designee.  
The approved letter shall be forwarded to the requestor.  The requestor shall 
sign, date, and return the letter to COMS before resuming use of the requested 
CHP trademark.  

k. When a vendor wishes to add a product to their current agreement utilizing the 
same approved trademark or logo, approval or denial shall be obtained through the 
chain of command.  If approved, an Expansion of Product letter shall be signed and 
emailed to COMS at COMS@chp.ca.gov.  

5. REQUESTOR RESPONSIBILITIES.  The requestor is responsible and shall ensure 
the following: 

a. The requestor is responsible for ensuring the use of a CHP trademark is limited 
to the scope of authorization for use. 

b. The requestor shall continue to ensure that the use of the CHP trademark, 
approved by the Department, is not altered. 

mailto:COMS@chp.ca.gov
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c. If a requestor decides to use the current, authorized CHP trademark for 
any other purpose, the requestor shall contact COMS and resubmit a request 
for approval. 

d. The requestor shall understand they are only authorized to utilize the specific 
trademark requested for one particular use and shall not use the permitted 
trademark for any other use without authorization. 

e. If the requestor is utilizing a CHP trademark for products to be sold to the 
public, the requestor shall, upon approval for using a CHP trademark, furnish the 
Department with six samples of the finished product if manufacturing 100 or more 
items and three samples of the product if manufacturing fewer than 100 items. 

f. At the COMS commander’s discretion, a vendor may be exempt from providing 
the requested number of examples if, in the COMS commander's opinion, it would 
create an undue burden on the vendor.  In this case, the vendor may be requested 
to provide proof by either furnishing one product or providing high-quality 
photographs of a finished product. 

g. The requestor shall understand that the CHP only permits use of the requested 
CHP trademark.  The vendor is responsible for securing the legal use of any other 
branding that is not the property of the Department. 

h. The requestor shall understand that using the CHP trademark agreement is 
valid for the time specified in the agreement.  If the requestor wishes to extend the 
two-year agreement, contact shall be made to COMS within six months of the 
expiration of the agreement date to request a two-year extension. 
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ANNEX A 

CALIFORNIA HIGHWAY PATROL REGISTERED TRADEMARKS 
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ANNEX B 

CEASE-AND-DESIST LETTER 
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ANNEX C 

DENIAL LETTER 
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ANNEX D 

MEMORANDUM FOR APPROVAL 
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ANNEX E 

STANDARD CALIFORNIA HIGHWAY PATROL AGREEMENT (“LICENSE”) 
AND AUTHORIZATION TO USE TRADEMARK 
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ANNEX F  

APPROVAL LETTER 

 



 

HPM 22.8 15-22 

THIS PAGE INTENTIONALLY LEFT BLANK 



 

 15-23 HPM 22.8 

ANNEX G  

TWO-YEAR EXTENSION LETTER 
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ANNEX H 

EXPANSION OF PRODUCT LETTER 
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