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FOREWORD 

The CHP has built an award-winning computing infrastructure of networks that facilitate 
communication and office automation.  California Highway Patrol employees rely on the 
information, automation tools, and capabilities the CHP networks provide to support law 
enforcement and related administrative functions. 

Under the direction of Information Management Division (IMD), the Department’s 
Network Administrators, Network Coordinators, and other technical staff support the 
CHP infrastructure of statewide networks.  These employees ensure the networks are 
running safely and efficiently.  This manual is a resource for these employees and other 
system users.  It defines roles and responsibilities, and the policies and practices that 
apply to the use of CHP networks.  Any questions about this manual should be directed 
to IMD and/or the appropriate section commander. 
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