CALIFORNIA
HIGHWAY PATROL

COMMUNICATIONS
OPERATIONS
MANUAL

This publication contains material
exempt from public disclosure
identified by a shaded overlay.
Exempt material shall not be
disclosed outside the CHP except to
allied agencies with their agreement
not to further disclose the
information outside their agency.

HPM 60.1

Safety, Service, and Security An Internationally Accredited Agency






DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMUNICATIONS OPERATIONS MANUAL

IMPORTANT
This publication contains material exempt from public
disclosure identified by a shaded overlay. Exempt material
shall not be disclosed outside the California Highway Patrol

except to allied agencies with their agreement not to further
disclose the information outside their agency.

THIS PUBLICATION MAY BE PURCHASED FROM THECALIFORNIA
HIGHWAY PATROL.

REVISED SEPTEMBER 2020

LIBRARY DISTRIBUTION ACT

HPM 60.1






FOREWORD

The purpose of this manual is to provide policy and direction for the operation of
departmental radio/telephone communications and electronic communications based
points of origin for sensitive or confidential information.

The objective of this manual is to achieve efficient and standardized departmental
communications procedures throughout the state.

Local standard operating procedures (SOPs) may augment but not modify or change
the intent of the guidance and direction of this manual. If any differences exist between
information in local SOPs and the information in this manual, this manual will hold
precedence.

For purposes of clarification, use of the term communications center will represent both
communications and dispatch centers.
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