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FOREWORD 

The purpose of this manual is to provide policy and direction for the operation of 
departmental radio/telephone communications and electronic communications based 
points of origin for sensitive or confidential information. 

The objective of this manual is to achieve efficient and standardized departmental 
communications procedures throughout the state. 

Local standard operating procedures (SOPs) may augment but not modify or change 
the intent of the guidance and direction of this manual.  If any differences exist between 
information in local SOPs and the information in this manual, this manual will hold 
precedence. 

For purposes of clarification, use of the term communications center will represent both 
communications and dispatch centers. 
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