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FOREWORD

The purpose of the Departmental Training Manual is to provide guidance and direction
for all training efforts conducted by or for the Department and to clarify and consolidate
procedures that facilitate the accomplishment of training.

The objective is to provide quality service to the public by improving the skills,
knowledge, and abilities of departmental employees through a comprehensive and
flexible program of training development.

Any inquiries or comments relating to the contents of this manual should be directed to
the Organizational Development Section, the Academy, or the Selections Standards
and Examinations Section.
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