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FOREWORD 

The purpose of this manual is to establish policies and procedures for the Department’s 
Senior Volunteer Program (SVP).  The SVP provides senior adult men and women the 
opportunity to volunteer their time to assist departmental employees in the performance 
of their duties.  This assistance enhances the Department’s ability to achieve its mission 
of ensuring safety and providing service to the public as they utilize the highway 
transportation system. 

The objective of this publication is to provide guidelines for the uniform operation of the 
Department’s SVP. 
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