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CHAPTER 21 

INVESTIGATIONS 

1. GENERAL. 

a. This chapter is intended to provide trainees with a basic understanding of 
the procedures used for investigating complaints against motor carriers, in 
depth hours-of-service investigations, inspections supplemental to accident 
investigations, and seizure of evidence, including chain of possession 
requirements. 

b. The MCSTO shall provide detailed instruction on each training segment 
contained in this chapter. This chapter does not repeat Chapter 5, Basic 
Terminal Inspection, but builds on the foundation necessary to complete this 
segment of training. 

2. COMPLAINTS AGAINST MOTOR CARRIERS. 

a. The MCSTO shall review the following references with the trainees: 

(1) Authorities. 

(a) Authority to regulate (34500 and 34501(a)(1) VC). 

(b) Authority to inspect (34501 (a)(3) VC and 13 CCR 1202(a)). 

(2) Policies and Procedures. 

(a) Policy (HPM 84.1, Chapter 1). 

1 Objectives (paragraph 1.b.). 

2 Rationale (paragraph 1.c.). 

a Paragraph 1.c.(1) (Terminal Inspection as enforcement 
tool). 

3 Terminal Inspection (paragraph 5.a.). 

4 Inspection Priorities (paragraph 5.e.). 

5 Enforcement (paragraph 5.f.). 
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6 Enforcement Guidelines (paragraph 5.g.). 

7 Liaison With U.S. Department of Transportation 
(paragraph 6.). 

8 Liaison With Other State Departments (paragraph 7.). 

9 Information Release Policy (paragraph 9.). 

10 Complaints Against Motor Carriers (paragraph 11.). 

(b) Inspection Procedures and Reports (HPM 84.1, Chapter 2). 

1 General (paragraph 1.). 

a Paragraph 1.a. - Purpose. 

b Paragraph 1.b. - Reports. 

2 Physical Evidence (paragraph 1.c.(4)). 

3 Terminal Inspection Depth (paragraph 1.h.). 

a Paragraph 1.h.(8) - Seizure of Records. 

b Paragraph 1.h.(9) - Preparation and Distribution of 
CHP 343C, Records Receipt. 

4 Reason for Inspection (paragraph 3.n.). 

(c) Enforcement Action (HPM 84.1, Chapter 13). 

b. Review completed CHP 356 and CHP 343-1(s), along with any supporting 
documentation from Division suspense files. All three possible findings, 
"Unfounded," "Sustained," and "Undetermined" should be discussed. 

c. MCSTO shall explain Division policy for inspection depth and 
suspense date. 

d. Review proper terminal entry and exit procedures with trainees. 

e. Review terminal environment and personal safety procedures peculiar to 
this activity with the trainees. 
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f. MCSTO should present a scenario exercise, based on experience, to 
ascertain the trainee's ability to deduce the correct findings and make 
recommendations for necessary actions to be taken. A CHP 356 should be 
used, along with the necessary number of CHP 343-1 s, so trainees may 
demonstrate correct form completion and appropriate verbiage. This exercise 
should be retained in the Training File for each trainee. 

3. IN-DEPTH HOURS OF SERVICE INVESTIGATIONS. 

a. The MCSTO shall review, with the trainees, the following references: 

(1) Authority to regulate (34500 and 34501(a)(1) VC). 

(2) Authority to inspect (34501(a)(3) VC and 13 CCR 1202(a)). 

(3) Limitations: Driving Hours (34501.2 VC). 

(4) Hours of Service Regulations (13 CCR 1212, 1212.5, and 1213). 

(5) Required Records for Motor Carriers (13 CCR 1234). 

(6) Federal Hours of Service Regulations (49 CFR Part 395). 

(7) Federal Hours of Service Interpretations (incorporated by reference in 
34501.2 VC and 49 CFR part 395). 

(8) Unlawful Schedule (34501.3 VC). (9) Exceptions (13 CCR 1200). 

(10) Log Book Requirements (34501.4 VC). 

(11) Location of Driver Records and Log Books (34501.10 VC). 

(12) Hours of Service/Speed (HPM 84.1, Chapter 2,1.h.(4)). 

b. The MCSTO shall ensure that trainees fully understand the statutes and 
regulations in combination with the interpretations and exceptions before any 
field training is attempted. This may be accomplished by relating pertinent 
personal examples and trainer-produced scenarios that allow the trainees to 
work through the regulations and assemble documents to show that certain 
violations have occurred in the simulated situations. 

c. Explain the term "supporting documents," when they are required by 
federal regulations, and how this applies under state requirements. 
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d. The MCSTO should familiarize the trainees with departmental hours of 
service inspection and documentation equipment, such as the LOGSTAR 
software with digitizer pad and laptop computer, and Golden State Logcheck 
hand-held 7- or 8-day total hours calculator. 

e. Show by example and explain how to arrive at an objective conclusion in 
the investigation by combining records that are required and any other records 
that may be available. For example, use the driver's daily vehicle inspection 
reports (maintenance records) to compare with duty status records (logbooks) 
and compare those documents to motel receipts, freight bills, scale receipts, toll 
bridge receipts, repair bills, fuel bills or receipts, and the motor carrier's citation 
history, as listed in the MISTER system. Many routine motor carrier records are 
time and date stamped. Compare these with the timekeeping records, using 
DMV Pull-Notice records to ascertain the driver's license number as listed in 
the MISTER system Carrier Citation History. Experienced MCSTOs should 
share their expertise with trainees. 

f. Explain to trainees the common methods used by motor carriers to pay 
drivers. These should include salary, bonus, incentive, hourly percentage of 
revenue, mileage, and flat rate per load as examples. Teach trainees to 
determine the method of pay and to compare this to the timekeeping 
records. Reinforce lessons with practical exercises, and retain them in the 
training records. 

4. SEIZURE OF EVIDENCE AND CHAIN OF POSSESSION. 

a. The MCSTO shall review, with the trainees, the following references: 

(1) Authority to regulate (34500 and 34501(a)(1) VC). 

(2) Authority to inspect (34501 (a)(3) VC and 13 CCR 1202(a)). 

(3) Authority to seize evidence (Attorney General's Opinion, warrantless 
search as authorize ed by 34501 VC). 

(4) Procedures and Reports (HPM 84.1, Chapter 2). 

(a) Physical Evidence (paragraph 1.c.(4)). 

(b) Seizure of Records (paragraph 1.h.(8)). 

(5) Safeguarding of Property and Evidence (GO 100.88). 
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(6) Evidence Manual (HPM 70.1). 

(a) Policy statement (Foreword). 

(b) Collection and Marking of Physical Evidence (Chapter 4). 

(c) Forms - Completion and Management (Chapter 6). 

b. The MCSTO shall familiarize the trainees with the Evidence Room/Lockers 
at the appropriate Area offices and Division MCSU. 

c. Explain the procedures used at the facilities for booking evidence, 
introducing Area Evidence Officers and summarizing their duties. Show 
trainees the CHP 36B, Evidence /Property Log, and explain its use. 

d. Emphasize the necessity for the handling of evidence and/or property of 
others, exactly as policy requires. These procedures are legally defensible, and 
the seized items may make or break an important court case: 

e. The MCSTO should present a practical exercise using the CHP 343C with 
CHP 343-1 Continuation, using the CHP 343C as a "totals" form for large 
amounts of evidence seized, as the CHP 343-1 s will be used to document 
each item removed. 

f. Provide each trainee with a CHP 36, Evidence/Property Receipt/Report, 
and demonstrate the correct completion and attachment of the form to the 
evidence or its container. Explain the chain of possession concept, and show 
trainees how to complete the back of the hardstock copy attached to the 
evidence each time it is handled. 

g. Explain the Seized Records Copying Policy, as it addresses the use of 
carrier-owned copy machines and the incremental return of copies of any 
records taken. Emphasize that original documents are always seized, as copies 
have little evidentiary value. 

h. Enter the trainees' practical exercises into their training records. 

5. ACCIDENT INVESTIGATION - MECHANICAL INSPECTION OF VEHICLES. 

a. The MCSTO shall review the following references with the trainees: 

(1) Policy (HPM 84.1, Chapter 1). 

(a) Enforcement Responsibilities (paragraph 3.a.(3)). 
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(2) Inspection Procedures and Reports (HPM 84.8, Chapter 2). 

(a) Vehicle Inspection (paragraph 1.c.(1)). 

(b) Physical Evidence (paragraph 1.c.(4)). 

(3) HPM 84.8, Chapter 3. Field Activity Reporting. 

(a) Form Preparation (paragraph 2.a.). 

(b) Report Entries (paragraph 2.b.(7) and (8)). 

(4) Guide for using the CHP 556 (HPM 84.1, Annex D). 

(5) Vehicle Equipment Inspection Guide (HPG 83.2). 

(6) Photographs For Accidents and Investigations (GO 110.8). 

(7) Photography - Techniques of Accident Investigation (ANNEX C). 

b. Explain to the trainees that mechanical expertise inherent in the tasks they 
complete for the Department makes them credible witnesses for investigations 
where mechanical failure is suspected in an accident. The CHP Academy does 
not teach mechanical application or theory; they advise officers to seek 
competent help when the probability of mechanical failure exists in a vehicle 
involved in an accident. 

c. The MCSTO should allow trainees to accompany him or her, or another 
qualified MCS I with the trainer present, on an accident investigation, to 
observe first hand the inspection procedures, occupational safety measures, 
and completion of the Supplementary CHP 556. 

d. Discuss with the trainees any "working notes" they may use during the 
course of the investigation. Remember to destroy any unnecessary 
documentation after the report is reviewed and accepted, as all notes are 
subject to subpoena. Show trainees the examples of working notes in Annex A. 

e. Encourage trainees to use the procedures exactly as outlined in HPG 83.2, 
when possible, as those proven procedures are easily remembered when in 
court. 

f. Discuss the use of 35mm vs. Polaroid photographs. When duplicates 
of photos will likely be required, 35mm should be used for cost and availability 
reasons. 
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g. The MCSTO shall demonstrate proper occupational safety procedures 
unique to this type of activity. All departmental safety equipment is required, 
including bump cap, coveralls, and eye protection. Leather gloves should be 
provided for working adjacent to jagged metal and shattered glass. Instruct 
trainees about the site of inspection, pools of possible hazardous materials, and 
unusual hazards, such as drugs, needles, and hidden firearms. Particular 
caution should be exercised when working around charred vehicle components. 
Remind trainees about proper use of hydraulic jacks and jack stands. A floor 
jack and stands may be available at a local Area office. 

h. Explain the Department's policy of the on disassembly and reassembly of 
vehicles that have been inspected. For liability reasons, no reassembly is 
permitted. A CHP 346(a); "Out of Service" notification is to be affixed to the 
vehicle, listing. the items disassembled and their disposition, (usually inside the 
vehicle), and warning persons who ho move the vehicle that corrective action is 
necessary for safe movement. 

i. The MCSTO should have the trainees complete a CHP 556 incorporating 
all the required elements, briefly and to the point. Facts should be 
summarized, but opinions never expressed. An outline of the required elements 
is in Annex B. This exercise shall be entered into the training records. 
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ANNEX A 

MCS I MECHANICAL INSPECTION 

 



ANNEX A 

MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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ANNEX A 

MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 

HPM 84.8 21-16  

 



ANNEX A 

MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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MCS I MECHANICAL INSPECTION (continued) 
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ANNEX B 

VEHICLE INSPECTION
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ANNEX C 

PHOTOGRAPHY 
TENIQUIES OF ACCIDENT INVESTIGATION 
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PHOTOGRAPHY 
TENIQUIES OF ACCIDENT INVESTIGATION (continued) 
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PHOTOGRAPHY 
TENIQUIES OF ACCIDENT INVESTIGATION (continued) 
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ANNEX C 

PHOTOGRAPHY 
TENIQUIES OF ACCIDENT INVESTIGATION (continued) 
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