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What is a Request for Data
Review (RDR)/Data Quality
(DataQ)?

- Has anyone here submitted RDR/DataQ?

* The state controlled portion of an RDR/DataqQ is when a
carrier disputes any information contained on a
driver/vehicle examination report.

« When a carrier disputes a crash (accident - Title 49,
Code of Federal Regulations (CFR), Section 390.5).
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What information is sent to the
Federal Motor Carrier Safety
Administration (FMCSA)?

Enforcement facilities’ inspection data
Basic Inspection of Terminals (BIT) inspection data

Data from crash (accident — Title 49, CFR, Section
390.5) reports

Mobile road enforcement (MRE) inspection data,
including moving violations whether a citation
(ticket/CHP 215/CHP 281) is written or not




What can be requested
for review?

« If itis on the driver/vehicle examination report, it can be
contested.

«  The most common items requested:

 Carrier assignment

« Carrier identification mismatched, wrong name, wrong CA
identification number, or wrong USDOT number

- Disputing the validity of a violation

e Court outcomes




How to Submit an RDR Through the
DataQ Website

* Registration process with FMCSA

« FMCSA will transmit all requests for RDR to the
appropriate inspecting agency. In a California
inspection, the California Highway Patrol (CHP)
is the reviewing agency.

* The inspecting agency determines the final
outcome relating to the RDR submitted through
the DataQ process.




Carrier Access to DataQ
FMCSA Website
https://fmcsa.dot.gov
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DataQ Process
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DataQ, select Create an Account
or Log In
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Create an Account

Create an Account to Get Started
What type of user are you?

About Dth

Accurate data leads to safer roads.

DataQs is an FMCSA system that allows users to
request and track a review of Federal and State data
issued by FMCSA believed to be incomplete or
incorrect.

It enables all users—motor carriers, drivers and their
representatives, as well as FMCSA and its State

Motor Carrier Driver FMCSA/State Partner Public/Industry 7
partners—to improve the accuracy of FMCSA's data-
You must initially access Create a DataQs account You must initially access Create a DataQs account v
DataQs through your tologin. DataQs through your tologin. driven safety systems that help prevent crashes,
FMCSA Portal account if FMCSA Portal account if iy P .
you have not before. you have not before. injuries, and fatalities related to commercial motor

vehicles.
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Already have an
FMCSA Portal account?
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FMCSA Portal
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Have an FMCSA Portal account
without DataQ access?
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FMCSA Portal
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Submitting Review Requests
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Search FMCSA Website
Mooney, Patrick

DataQs

Home MyDataQs HelpCenter Reports

Welcome to DataQs

Ready to get started?

Monitor existing requests or submit additional Start A New Request

documentation by visiting My Data(s.

About DataQs
Accurate data leads to safer roads.

. P DataQs is an FMCSA system that allows users to
The Analyst Guide is a useful resource that )
explains the policies, procedures, and best request and track a review of Federal and State data

practices to follow when responding to requests. ﬂ ces for Federal l issued by FMCSA believed to be incomplete or

> A practical guide for Federal and State Data "
Quality practitioners S

Agency Users incorrect.
» DataQs Fact Sheet

This fact sheet is a helpful overview of what you ‘ ;
can do in the DataQs system with your specified representatives, as well as FMCSA and
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It enables all users—motor carriers, d e end bl
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Select a functi
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DataQs Home MyDataQs Help Center Reports

Request a Data Review (RDR) or a Copy of a Report

What s your request about? Choose one.

Crash, Inspection, Registration (MCS-150), Household Goods (HHG) Drug & Alcohol
Investigation, or Audit Lal, Operating Authority Complaint Clearinghouse Violation
(OP-1,0P-2) Petition
These typesinclude: You will be able to identify the reason for your request in a future step. If you have a
B Crash B Inspection M Compliance Review W safety Audit Citation associated with a violation on an inspection or have a concern related toa

Violation or Acute/Critical Violation,you will be able to specify that in a later step as
B CSA Investigation - Includes Onsite Focused, Onsite Comprehensive, Offsite well.
Investigations

n: Company officials will be notified of any requests related to their USDOT Number if they have a validated DataQs acccount.

Cauti




Or another function
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Request a Data Review (RDR) or a Copy of a Report .

What is your request about? Choose one.
+

Crash, Inspecti Registration (MCS-150), Household Goods (HHG) Drug & Alcohol
Investigation, or L&, Operating Authority Complaint Clearinghouse Violation

(oP-1, 0P-2) Petition
These types include: You will be able to identify the reasons for your request in a future step. You may not

B Inaccurate display of MCS-150 information use this category to file updates to the respective information.

M Difficulty updating Licensing and Insurance, or Operating Authority
information

B Improperly or not registered carriers

Submit Feedback & €€3




Or another function
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DataQs

LoGout
Mooney, Patrick

Request a Data Review (RDR) or a Copy of a Report

What is your request about? Choose one.

Crash, Inspection, Registration (MCS-150),
Investigation, or Audit L&, Operating Auth{ii
(OP-1, OP-2)

Household Goods (HHG)
Complaint

AboutDOT | OurActivities | Areas of Facus

Home MyDataQs Help Center Reports

Drug & Alcohol
Clearinghouse Violation
Petition

This type includes incorrect information within the National Consumer Complaint You will be able to identify the reasons for your request in a future step. You may not
Database (NCCDB) based on: use this category to file or respond to a complaint, nor to dispute a complaint from a
B Duplicate Complaints (two i . customer with whom you did business.

M Fraudulent Complaints (did not do business)

Cancel

Caution: Company officials will be notified of any requests related to their USDOT Number if they have a validated DataQs acccount.
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Clearinghouse
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Request a Data Review (RDR) or a Copy of a Report .

What is your request about? Choose one.
+

Crash, Inspection, Registration (MCS-150), Household Goods (HHG) Drug & Alcohol
Investigation, or Audit L&I, Operating Authority Complaint Clearinghouse Violation
(OP-1, 0P-2) Petition
These types include: You will be able to identify the reasons for your request in a future step. You may not
B Submit a petition to contest the accuracy of data in the Clearinghouse use this petition to challenge the accuracy of test results or refusals. See §382.717 for

details on acceptable reasons for a petition.

Rl

Caution: Company officials will be notified of any requests related to their USDOT Number if they have a validated DataQs acccount. a

Wamning: Any intentionally false or misleading statement, representation, or document that you provide in support of this DataQs request may subject you to prosecution for violation of
Federal law bv a fine of not more than $10.000.00 or imprisonment of not more than 5 vears, or both (12 United States Code 1001) -




Selecting a Report in the RDR

United States Department of Transportation

AboutDOT | OurActivities | Aress of Focus

@ FMCSA

LOGOUT
Federal Motor Carrier Safety Administration

Mooney, Patrick

DataQs

Home MyDataQs Help Center Reports

Request a Data Review Search foryour report Choose reason for your Complete request details Review your request
request before submitting to FMCSA +
|
Search for your report Q Search Tips
Select the State where your crash, inspection, review or audit occurred M Keep your initial search simple. Start with State, report
type, and USDOT number or report number.
State (Required) Filter Search by Report Type
B If your search returns too many results, try providing
v ‘ ‘All report types v ‘ more information such as the date.

All report types
Provide at least ONE of the following: Crash records

Inspecticn records
USDOT Number Investigations Report Date (within 1 day) Vehicle Plate State and Plate #
‘ ‘ | Safety Audits |mm;’dd;’yyyy | Select- v | |
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Recommended Practices for Filing
DataQ Requests

Attach a copy of the inspection/crash and all
supporting documentation.

Crash information may be reportable regardless of
fault.

RDRs will only be accepted electronically through
the FMCSA'’s DataQ website.

Phone or handwritten inquires will not be accepted.



DataQ/RDR Processing Timeline

SafetyNet receives RDR.

Acknowledge challenge within 10 working days of
becoming aware of the dispute.

SafetyNet may ask for additional supporting
documentation.

If the requested supporting documentation is not received
within 30 days, the case will be closed and the RDR will be
denied.




Timeline, continued...

* Supporting documentation and reports will be
forwarded to the Commercial Vehicle Section.

* An officer will review the supporting documentation
and reports.

* The reviewing officer may conduct additional
follow-up by contacting the source of data.



Court Cases/Citation Issued

 All RDRs with CHP issued citations, pending a
court hearing, will be denied. Please wait for the
court case to be adjudicated before submitting a
DataqQ.

* |If the court process for the case has been
completed, please submit/resubmit the RDR. In
the RDR, please include all applicable
information including the court documentation
(court case minutes) for review. Screenshots
will not be accepted.



Who Reviews the RDRs?

California Highway Patrol
SafetyNet Unit

CHP Commercial Vehicle Section
Officer Mooney
Sergeant Clements



Officer's Review

The reviewing officer will either approve or deny the
challenge.

All denied RDRs will be reviewed by a supervisor.
If the supervisor confirms, the RDR is denied.

SafetyNet staff will electronically notify the requestor of
the outcome. If further review is requested, please
update the status to “Pending.”



Appeals

* If the carrier disagrees with the denial response,
the carrier is offered only ONE appeal. If
clarification is needed, please use the electronic
DataQ platform to seek clarification prior to
resubmitting the RDR.

 THERE ARE NO FURTHER APPEALS.

 The FMCSA cannot change state data without
state approval.



Important

* RDRs without supporting documentation will
be denied.

* Do not automatically assume when there are
multiple violations for the same section, it is
“stacking.” Brake violations and tire
violations are commonly thought to be
stacked violations, but are separate,
independent violations.



Violations Repaired at Scene
’ NV
>

« When an officer or inspector signs off a
violation, it indicates that a violation was
repaired/corrected, not that it did not exist at
the time of the inspection. This violation
remains on the report.




How a Carrier Can
Minimize RDRs

* Driver: Conduct a thorough pre-trip inspection.

 Carrier: Properly maintain the fleet with continual
vehicle inspections and educate drivers of
requirements, especially regarding hours-of-service.

« Out-of-Service Violations: Please request an
explanation/clarification at the scene. If needed,
speak with the supervisor at the scene at the time of
the inspection.



How to Improve a Compliance Safety
and Accountability Score

 Violation-free inspections.

- Behavior Analysis and Safety Improvement
Categories (BASICs): Unsafe Driving, Crash
Indicator, Hours-of-Service, Vehicle Maintenance,
Controlled Substances/Alcohol, Hazardous Materials
Compliance, and Driver Fitness.

* No inspections with a violation in the BASICs in the
last year.

- DataQ does not equal traffic school.



Questions?

Commercial Vehicle Section
(916) 843-3400




	Slide 1
	Slide 2: Request for  Data Review/Data Quality
	Slide 3: What is a Request for Data Review (RDR)/Data Quality (DataQ)?
	Slide 4: What information is sent to the Federal Motor Carrier Safety Administration (FMCSA)? 
	Slide 5:  What can be requested  for review? 
	Slide 6: How to Submit an RDR Through the DataQ Website 
	Slide 7: Carrier Access to DataQ  FMCSA Website https://fmcsa.dot.gov 
	Slide 8: DataQ Process
	Slide 9: DataQ, select Create an Account or Log In
	Slide 10: Already have an  FMCSA Portal account?
	Slide 11: Have an FMCSA Portal account without DataQ access? 
	Slide 12: Submitting Review Requests
	Slide 13: Select a function
	Slide 14: Or another function
	Slide 15: Or another function
	Slide 16: Clearinghouse 
	Slide 17: Selecting a Report in the RDR
	Slide 18:  Recommended Practices for Filing DataQ Requests 
	Slide 19: DataQ/RDR Processing Timeline
	Slide 20: Timeline, continued…
	Slide 21: Court Cases/Citation Issued
	Slide 22:  Who Reviews the RDRs?  
	Slide 23:  Officer’s Review 
	Slide 24: Appeals
	Slide 25: Important 
	Slide 26: Violations Repaired at Scene
	Slide 27: How a Carrier Can  Minimize RDRs  
	Slide 28: How to Improve a Compliance Safety and Accountability Score 
	Slide 29: Questions?



